NMoctaHoBneHue MNMpaButensctBa P® ot 15 aBrycta 1997 r. N 1025
"06 yTBepxaeHuun lNMpaBun 6bITOBOro o6cnyxuBaHusa HacerneHus B Poccunckon
depepayun”

B cooTtBeTcTBUM ¢ 3akoHOM Poccuinckon ®egepaumn "O 3awmuTe npaB notpebutenen”
(Cobpanue 3akoHogaTenbcTBa Poccuickon ®egepaumn, 1996, N 3, ct. 140) MNpaButenscTBo
Poccuinckon ®egepaunm noctaHOBNSAET:

1. YT1BepauTb npunaraemble [lpaBuna O6bITOBOro 0OCNyXMBaAHUA HaceneHust B
Poccunckon ®enepaunn.

2. [lpu3Hatb yTpatMBWwWUM cuny nocTtaHoBneHme CoBeta MwuHuUCTpoB -
MpaButenbctBa Poccuiickon deaepaumm ot 8 noHs 1993 r. N 536 "O6 yTBepxxaeHum MNpasun
ObiToBOro obcnyxmBaHust Hacenenmsas B Poccuinickon ®epepaunn” (CobpaHue akToB
Mpe3ngeHTa u lNpasutensctBa Poccunckon depepaumm, 1993, N 25, c1. 2363).

Mpeacepnatens NpaBuTenscTea B.YepHomMbipanH
Poccunckon depepauum

MpaBuna
ObITOBOro o6cnyxmBaHua HaceneHus B Poccunckon depgepauum
(yTB. noctaHoBrneHuem lNMpaButensctBa P® ot 15 aBrycta 1997 r. N 1025)

TAPAHT:
Cwm. crnpaBKy O I'Ipanmax OKa3aHuA ycryr B pa3JyInyHbIX Cd)ean OedaTesibHOCTU

. O6wme nonoxeHusa

MHdopmaumsa 06 nameHeHusax:

lNocmaHoeneHuem [lpasumenscmea P® om 30 ceHmsbpss 2000 e. N 742 e nyHkm 1
Hacmoswux lNpasun eHeceHbl USMEHEHUS

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

1. Hactoswwme [NpaBuna, paspaboTaHHble B COOTBETCTBUM C 3akOHOM Poccuirckon
depepaumm  "O  3awmTe npaB noTpedbutenen”, perynupyroT  OTHOLUEHUS  Mexay
noTpedbuTenamm n ncnosiHMTenamm B cpepe 6bITOBOro o6CnyXnBaHmns.

Mog noTpebutenem MNOHMMAETCA rpaXdaHWH, UMEKLMA HaMepeHne 3akasatb Nmbo
3aKasblBalOWUN  MNU  UCNOMb3YOWNA  paboTbl  (yCnyrn) UCKMIYMTENBHO ANS  NINYHBIX,
CEMENHbIX, OOMAWHUX W  MHbIX HYXO, He CBA3a@HHbIX C  OCYLEeCTBIIEHNEM
npegnpMHUMaTenbCKOM AeATeNbHOCTU.

Mog wucnonHuTenem nOHUMaeTCs opraHuM3aumsa He3aBUCUMO OT OpraHu3auMOHHO-
npaBoBON (hopMbl, a Takke WMHOMBUAYaAlbHbLIN NpeanpuHMMaTenb, BbiNoSHAKWME paboTbl
UNn okasblBalLmne ycrnyrn notpebutenam no BO3Me3gHOMY LOroBopy.

HacTtosawue lNMpaBuna pacnpoCcTpaHATCS Ha OTHOLLEHUS, BbITEKAOLME U3 LOroBopa
ObITOBOro Nogps4a 1 4oroBopa BO3ME3AHOr0 OKka3aHnsA ObITOBbIX YCNYT.

Il. UHcpopmaumsa o6 ycnyrax (pabotax), nopssiaoK npuema
u ochopmMmneHusi 3aKka3oB Ha ycnyru (paboTbl)
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2. WcnonHutenb o06s3aH [OOBEeCTM OO cCBedeHWa noTtpebutend dupMeHHoe
HauMeHoBaHWe (HaMMEeHOBaHME) CBOEN OpraHu3aumm, MECTO ee HaxoXaeHus (Iopuandeckun
agpec) n pexum ee paboTbl. YkazaHHas nHpopmauusa pasmeLlaeTcsa Ha BbIBECKE.

WcnonHutens - wuHOuBMAOyanbHbIA  npeanpuHumMatens o6s3aH  NpeaocTaBuUTb
notpebutento MHPOPMaLMO O rOCy4apCTBEHHON perucTpaumm ¢ ykadaHMem HanMeHOBaHUS
3aperncTpMpoBaBLLEro ero opraHa.

B cnyyae BpeEMEHHOr0 MNPUOCTAHOBMEHUA AOEATENbHOCTM  OpraHusauum  ans
NpoBedeHUs CaHUTapPHbIX, PEMOHTHbIX W WHbIX MEPONpPUATUIA  UcnonHuTenb o06s3aH
MHpopMmupoBaTtb NnoTpebutenen o gate NPUOCTAHOBIEHUS N BPEMEHW, B TEYEHME KOTOPOro
opraHusauunsa He 6ygeT ocyLLeCTBNSATbL CBOK AeATENbHOCTb.

Ecnv  Bua  [OeATenbHOCTW,  OCYLWECTBNSEMOW  WUCMOMHWUTENEM,  MOANEXMUT
NULEH3MPOBaHUIo, noTpebutento JofmkHa ObiTb nNpegocTaBrieHa WHgopmauuss O HoMmepe
NLEH3MN, CPOKE ee AENCTBMS, a Takke 06 opraHe, BblAaBLUEM NNLEH3NIO.

MHdopmaumsa 06 nameHeHusax:

lNocmaHoeneHuem [lpasumenbcmea P® om 30 ceHmsbps 2000 e. N 742 6 nyHkm 3
Hacmosiwux lNpasun eHeceHbl USMEHEHUS

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

3. NcnonHutenb o06s3aH CBOEBPEMEHHO NPenoCTaBNATb NOTPedbUTENto Heobxoammyto
N OOCTOBEPHYK MHpopmaumo o6 ycnyrax (pabotax), kotopad B obs3aTtenbHOM nopsigke
OOJIPKHA coagepXarb:

nepeyeHb OKasblBaeMbIX YCyr (BbINONMHAEMbIX paboT) 1 hopM NX NpeaoCTaBNeHUs;

obo3HayeHnss cTaHgapToB, o00s3aTenbHbIM  TpeboBaHUAM  KOTOPbIX  OOSMKHbI
COOTBETCTBOBATL ycnyrn (paboThl);

CPOKM OKasaHuns ycnyr (BbINONHeHus pabor);

AaHHbIE O KOHKPETHOM nuue, KoTtopoe byaeT okasbiBaTb ycnyry (BbIMOMHATL paboTy),
€CNun 3TN JaHHbIE UMEIOT 3HAYEHne, UCXOAA N3 XapakTepa ycnyru (paboThl);

rapaHTUHbIE CPOKW, €CnM OHW YCTaHOBMEHbl deaepanbHbIMM 3aKOHaMW, WHbIMK
npaBoBbiMM akTamum Poccuickon ®epepauumn unm  goroBopom nmbo nNpenycMOTPEHbI
obblvaem genosoro 060poTa;

LeHbl Ha OKa3sblBaeMble YCNnyru (BbINOfHsAeMble paboTbl), a Takke Ha UCMOoNb3yeMble
npy 3TOM MaTepuansbl, 3anacHble YacTu n OYPHUTYPY MCNONHUTENA (0O03HaAYEHHbIE Ha UX
obpasuax) n ceegeHus o nopsake n opme onnarbl;

cBedeHMs O TMOATBEepPXAeHuM cooTBeTcTBUA ycnyr (paboT) yCTaHOBMEHHbIM
TpeboBaHuAM (HOMep cepTudmkaTa COOTBETCTBUS, CPOK €ro [AeWCcTBUs, OpraH, ero
BblAaBLUNA, UNN PErMCTPALMOHHBIN HOMEp AeKrapalmm O COOTBETCTBUM, CPOK ee OENCTBUS,
HanMeHoBaHWe UCMNONHUTENS, MPUHSABLLErO AeKnapaumio, U OpraH, ee 3aperMcTpupoBaBLLniA).

NcnonHutenb 06s13aH NpegocTaBnaTh NOTPebUTento Anst 03HaKOMIIEHUS:

HacToswme lNpaBuna,;

agpec n TenedoH noapasgeneHus no 3awumrte npae notpebutenen opraHa MecTHOro
camoynpasrfeHus, eCnn Takoe nogpasneneHme nMeeTcs;

06pasubl 4OroBOPOB (KBUTAHLMIA, MHBbIX AOKYMEHTOB) 06 okaszaHuu ycnyr (BbINOSTHEHUN
paborT);

o6pasubl (Mogenu) M3rotTaBnMBaeMbIX M3A4enuin, anbboMbl M KypHanbl C MOAENSAMU
n3genum n T.n.;

nepeyeHb Kateropui notpedbutenen, MerLWmnX NpaBo Ha MNoyyYeHne NbroT, a Takke
nepeyeHb nNbroT, nNpenocTaBnseMblX NPU OKasaHuuM ycnyr (BbIMOMHEHUMM paboT) B
COOTBETCTBUN C peaepanbHbIMM 3aKOHAMW U MHbIMKM MNPaBOBbIMK akTamMn Poccuiickon
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depgepaumn.

NHdopmaums gomkHa HaxoanTbesa B yAoOHOM Anst 0603peHns MecTe.

NcnonHutenb 06s13aH CBOEBPEMEHHO MPeAoCTaBNATb NOTPebUTento MHopmaumio o
CBOEN opraHu3aumm n ob okasbiBaeMblX ycryrax (BbINOSHAEMbIX paboTax) B HarnggHon u
AOCTynHOM popme Takke B crnyyasx, Korga oOCnyxvMBaHME OCYLLEeCTBNASETCS BHe
MOCTOSIHHOrO MeCTa HaxOXOEHWs OpraHuM3auun, - BO BPEMEHHbIX MOMELLEHUSIX,
nepeaBXXHbIMN NPUEMHBIMW MYHKTaMW, Bble3gHbiMK Gpuragamm v T.0.

NHdopmaums gosogmTtca A0 noTpedbuTtensa Ha pyccKOM A3blke M OOMOMHUTENBHO, MO
YCMOTPEHUIO UCMOMHUTENS,, Ha rocyaapCTBEHHbIX s3blkax cybbektoB Poccuiickon
depnepaummn, pogHbIX A3blkax Hapoaos Poccunckon ®epepaunn.

WcnonHutens 0653aH  UMETb  KHUTY OT3bIBOB M MNPEeASIOKEHUN, KOTopas
npegocTasnseTcs notpebutento no ero TpeboBaHmo.

MHdopmaumsa 06 nameHeHusx:

lNocmaHnoeneHuem [lpasumernibcmea P® om 30 ceHmsbps 2000 2. N 742 8 rnyHkm 4
Hacmosiwux lNpasusnn 8HeceHb!l U3MEHEHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

4. [loroBop 06 okasaHuu ycnyru (BbINONHEHMM paboTbl) ohopmMnseTcs B MMCbMEHHON
dopme (KBUTaHUUSA, MHOW OOKYMEHT) U AOSMKEH COAepXaTb crieaylolmne cBegeHns:

(PUPMEHHOE HaUMeHOBaHWe (HaMMeHOBaHME) W MeCToHaxoXaeHue (HpUanYecKun
aZpec) opraHusaumn - UCnonHUTens (4na uHAMBMAYyaneHOro npeanpuHuMmaTens - ammnms,
UMsi, OTYECTBO, CBELEHMUS O rOCYAapCTBEHHOM perncTpaummn);

BMA ycnyrm (paboTbl);

ueHa ycnyru (pabothl);

TOYHOE HaMMeHOBaHWe, onNncaHue 1 LeHa maTepuanos (Belum), ecnu ycnyra (paborta)
BbIMOMHAETCH U3 MaTepuarnoB UCNOSTHUTENS UM U3 MaTepuanos (C BeLlblo) noTpebutens;

oTMeTKa 06 onnarte noTpedbuTenem NosHOM UeHbl yenyru (paboTbl) M6o 0 BHECEHHOM
aBaHce npu ohopMIeHNN JOroBopa, ecnv Takas onnaTta 6bina NnponsBeeHa;

AaTtbl NpMemMa v UCNOSHEHWS 3aKa3a;

rapaHTUrHbIE CPOKM Ha pesynbTaTbl paboThbl, €CNN OHU YCTaHOBMEHbI beaeparnbHbIMU
3aKOHaMn, WHbIMKM MNpaBoBbIMM akTamu Poccurickon Pepepauum unm OOroBopoMm nmnbo
npegycMoTpeHbl 0bblYaem 4enoBoro obopoTa;

apyrme Heobxoaumble AaHHble, CBA3aHHbIE CO CNeunUKON OKa3biBaeMblX YCIyr
(BbINOMNHAEMbIX paboT);

AOIMPKHOCTb Nua, NPUHABLLErO 3akas, U ero Nognuchb, a Takke Noanucb noTpebutens,
cAaBsLLEero 3akas.

OAawnH ak3emnnap OroBopa BblAAETCs UCMONHUTENEM nNoTpedbuTento.

[orosop 06 okasaHuu ycnyrn (BbINOSIHEHUM PaboTbl), UCNOSTHAEMON B MPUCYTCTBUM
notpebutens, MoxeT opopMNATLCA Takke NyTeM Bblgadn KaCCOBOro Yeka, buneta u T.n.

5. N3pgenue, ykaszaHHOe B [OKYMEHTEe, MOATBEPXKAAOLWEM 3aknoveHne gorosopa 06
okasaHuu ycnyrm (BbliNosHEHUU paboTbl), B Crnydae yTpaTtbl 3TOr0 AOKYMEHTA BblOAeTCs Ha
OCHOBaHWN MUCbLMEHHOrO 3asiBfieHUs NoTpeduTena No npeabsiBieHMn MM nacrnopTta wunuv
WMHOrO AOKYMEHTA, YAOCTOBEPSHIOLWEro JIMYHOCTb NoTpebuTens.

lll. Mopsapok onnatbl ycnyr (paborT)

MHdopmaums 06 naMeHeHusix:
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lNocmaHoeneHuem [lpasumernscmea P® om 30 ceHmsbps 2000 e. N 742 e nyHkm 6
Hacmosiwux lNpasusn eHeceHbl U3MeHeHUSs

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

6. MoTpebutens 06a3aH ONNaTUTb OKa3aHHYK MWCMOMHUTENEM YCNyry B CPOKUM U B
nopsiake, KOTopble yKasaHbl B JOTOBOpPE.

MoTpebutenb 0683aH onnaTuUTb BLINOSMIHEHHYIO PaboTy Mocne ee OKOH4YaTenbHOW
caaun mcnonHutenem. C cornacma notpebutens pabota mMoxeT ObiTb onrayeHa MM npu
3aKSIYEHNN OOrOBOPaA NOSTHOCTLIO UK NyTEM Bbl4avn aBaHca.

Llena ycnyrn (paboTtbl) B goroBope onpeaenseTcsi cornaweHnemMm CTopoH. [pu atom
ueHa ycnyrn (paboTbl) He MOXeT ObiTb Bbille YCTaHaBMMBAEMOW WU  perynmpyemMomn
COOTBETCTBYHOLLUMMU rOCYAaPCTBEHHBIMU OpraHaMu.

WcnonHutens He BnpaBe 6e3 cornacus notpebutens BbINOMAHATb AOMOMHUTENbHbIE
ycnyrn (paboThkl) 3a nnaty. NoTpebutens BNpaBe oTKasaTbCsA OT onnathl Takmx padoT (ycnyr),
a ecnv OHW onnayeHbl - NoTpeboBaTb OT UCNONHUTENSA BO3BpaTa YniiadyeHHOM CyMMbI.

7. MaTepmanbl MWCMOMHUTENSA ONfaYMBalTCA MoTpebutenem npu  3aknyYeHum
AO0roBopa MOSTHOCTBIO MM YAacTMYHO, KaK ykasaHO B AOroBOpe, C OKOHYaTeNbHbIM pacyeToM
npv Nony4YeHMn NnoTpedbuTenem BbINOIHEHHOW PaboThl.

B cooTBeTCcTBUM C 4OrOBOPOM MaTepman MOXeT ObiTb NpeaocTaBneH UCMNONTHUTENEM B
KpeauT, B TOM YuCe C yCNOBUEM OnfaThbl NOTpebutenem marepuana B pacCpoukKy.

IV. Nopsaok okaszaHnA ycnyr (BbINOSIHEHUA paboT)

MHdopmaumsa 06 nameHeHusx:

lNocmaHnoeneHuem [lpasumenbcmea P® om 30 ceHmsbps 2000 2. N 742 nyHkm 8
Hacmoswux lNpasun u3noxeH 8 HogoU pedakyuu

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

8. WcnonHutenb o6s3aH okasaTb ycnyry (BbIMONHUTL paboTy), Ka4ecTBO KOTOpPOW
cooTBeTCcTBYEeT Aaoroopy. Mpn oTCcyTCTBUM B AOrOBOpPE YCNOBUN O KavyecTBe ycnyrn (paboTbl)
ncnonHuTens o6s3aH okasaTb ycnyry (BbINONMHUTL paboTy), NpUrogHyw Ans uenewn, ons
KOoTopbIX ycrnyra (paboTta) Takoro poga O6blMHO ucnonb3dyeTcd. Ecnn ucnonHutens npwu
3aknoveHnn gorosopa 6bin NocTaBrieH NoTpedbuTeneMm B U3BECTHOCTb O KOHKPETHbIX Lensx
okasaHusi ycnyr (BbiNnosHeHUs1 paboThl), ucnonHuTenb 006s13aH okasaTb yCnyry (BbIMOMHUTb
paboTy), NPUrogHyt Ansi UCNOSMb30BaHMA B COOTBETCTBMM C 3TUMU LensMmn. Ecnu 3akoHoM
WNM  MHbIM HOPMAaTMBHbIM NpaBoBbiM akToM Poccuiickon degepaunn, MNPUHATBIM B
COOTBETCTBUN C 3aKOHOM, MpeaycMOTpeHbl 0bsizaTenbHble TpeboBaHMSA K KavyecTBYy YCNyru
(paboTbl), ucnonHUTenb obsi3aH okasaTb ycnyry (BbIMOMAHUTE paboTy), COOTBETCTBYIOLLYHO
3TUM TpeboBaHUAM.

9. WcnonHutenb o0643aH okaszaTb ycnyry (BbiMOAHUTL paboTy) B  CPOKW,
npegycMoTpeHHble JoroBopoM. B poroBope pfenaetcs oTmeTka O bakTudeckon pfaTte
oKasaHus ycrnyru (BbINOAHEHNSA paboThl).

Mpun okasaHum ycnyr (BbinonHeHUn paboT) Ha oMy Y noTpebuTens unn B UHOM MecTe,
ykaszaHHOM noTpebutenem, wucnonHuTenb obecneumBaeT €BKYy cBoero paboTHuka B
cornacoBaHHoOe C noTpebutenem Bpemsi, a noTpedbutens ob6s3aH co3gatb Heobxoanmbie
YCroBua A5 okasaHus ycnyru (BbINOsTHEHUS paboThl).

MHdopmaumsa 06 nameHeHusx:
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lNocmaHoeneHuem [lpasumenscmea P® om 30 ceHmsbps 2000 2. N 742 nyHkm 10
Hacmoswux lNpasun u3noxeH 8 HogoU pedakyuu

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

10. WcnonHutenb o0653aH NpMMEHATb (MCMOnb3oBaTb) [ANS BbINOMHEHUSA 3akasa
mMaTepuwar, COOTBETCTBME KOTOPOro YCTaHOBMIEHHbIM TpeboBaHMAM  MOATBEPXAEHO
AOKYMEHTOM (cepTudukaTomMm, Aeknapauuen COOTBETCTBUS), eCrnivm 3TO ero COOTBETCTBUE
nognexuT cornacHo 3akoHogaTenbcTBy Poccunckon  ®depepaumm  obasatenbHOMy
noaTBEPXKAEHWUIO.

11. NcnonHuTenb 06a3aH HemMeaneHHo npeaynpeantb noTpebuTtens u 4o nonyvyeHus
OT HEero ykasaHuh nNPUOCTAHOBUTbL BbINOSIHEHME paboTbl (OKasaHue ycnyrn) npu
obHapyxeHuu:

HENPUrogHOCTM MM HeJobpoKavyeCTBEHHOCTM  MepedaHHbiXx  notpebutenem
mMaTepuana, obopygoBaHusl, TEXHUYECKOM JOKYMEHTaLMn nnn nepegaHHon ansa nepepaboTtku
(obpaboTkK) BeLwy;

BO3MOXHbIX HebraronpuaTHblx Ana notpebutena nocnencTBuMr BbINOSIHEHUS €ro
yKkasaHun o criocobe BbINOMHeHNss paboTbl (Oka3aHUsA ycnyrn);

WHbIX HE3aBUCALUMX OT UCMNONHUTENA OBCTOATENbCTB, KOTOPbIE MPO3AT FOAHOCTU UMK
NMPOYHOCTM pe3ynbTaToB BbINOMHAEeMONW paboTbl NMBO co34alT HEBO3MOXHOCTb €€
3aBepLUEHUS B CPOK.

Wcnonuutens, He npegynpeuBwumnin notpedbutens ob ykasaHHbIX 06CTOATENnbCTBAX
nmMbo NPOLOIMKMBLUMIA BbINONHEHNE paboTbl (OKa3aHWe yCrnyrn) He AOXWOasiCb UCTeYeHus
npeaycMOTPEHHOro B OrOBOPE CPOKa, a Npu ero OTCYyTCTBUM - pa3yMHOro Cpoka Ansa oTBeTa
Ha npegynpexgeHne, WM HECMOTPA Ha CBOEBPEMEHHOEe YykasaHue notpebutens o
npekpaweHnn BbINOSIHEHNA paboTbl (OKa3aHWA ycrnyrn), He BnpaBe MNpu NpeabsBNEHUN K
HEMY WNU MM K NOTpebuTento COOTBETCTBYHOLUMX TpebOoBaHUN CCbiNaTbCHA Ha yKasaHHble
obcToATENbLCTRA.

Ecnu notpebutenb, HeCMOTpsi Ha CBOEBpeMeHHoe N 0OOCHOBaHHOE npeaynpexaeHne
NCNOSTHUTENEM, B pasyMHbI CPOK HE 3aMEHUT HEenpurogHbii Unn HeaobpoKayveCTBEHHbIN
mMaTepuarn, obopyooBaHWE, TEXHUYECKYID OOKYMEHTaUMo UM nepedaHHylo UCMONMHUTENIO
BElllb, HE U3MEHUT yKazaHun O crnocobe BbINOMHEHNA paboThbl (OKaszaHusa ycnyrn) nnbo He
npumeT apyrmx HeoBXoaAMMbIX Mep ANS yCTpaHeHUs 06CTOATENbCTB, MPO3SLLMX €€ FOOHOCTMH,
NCNONHUTENb BrpaBe pacTOpPrHyTb AOrOBOP O BbIMOSHEHMM PaboTbl (OKa3aHWW ycnyrun) u
notpeboBaTb BO3MELLEHUSA NPUYMHEHHBIX €ro NpekpaLleHnem yobITKOB.

12. Ecnu paboTa BbINOMHAETCS NOSIHOCTBIO MM YacTUYHO M3 MaTtepuana (C Belbio)
noTpedbutensa, WCNONHUTENb OTBEYaAeT 3a COXPaHHOCTb 3JTOro MaTtepuana (Bewm) u
npaBuibHOE ero NCNosib3oBaHue.

lMocne okoH4YaHus paboTbl MCNONHUTENDb 0053aH NpeaCcTaBUTb NOTPedbMTENto oT4eT 06
n3pacxo4oBaHMM MaTepuana M BO3BpaTUTb €ro ocTaTok NmMbo c cornacusi notpebutens
YMEHbWUTb LeHy paboTbl C y4eTOM CTOMMOCTM OCTaloWeroca Yy WCNONHUTENs
Hencnosnb3oBaHHOIro MaTepuana.

B cnyyae nonHon wnu 4acTMYHOWM yTpaTthl (MOBpexaeHus) maTepuana (Bewym),
NpUHATOro OT noTpebutens, ucnonHuTenb o06s3aH B 3-OHEBHbIA CPOK 3aMEHUTb €ero
OLHOPOAHLIM MaTepuanom (BELLbK) aHaNOrM4yHOro KadectBa M Mo XenaHwwo notpebutens
N3roToBMTb M3O4enne u3 OAHOPOAHOro MaTepuana (Bewwu) B pasyMHbIl CPOK, a npu
OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewu) aHanorMyHoro KayectBa BO3MECTUTb
noTpeduTento ABYyKPaTHYHO LIEHY yTpayeHHOoro (MoBpeXaeHHoro) matepmana (Bewm), a Takke
pacxoabl, MOHeCEHHbIE NoTpebutenem.

NcnonHntenb ocBoboxagaeTcst OT OTBETCTBEHHOCTU 3@ MOSMHYK UMM YaCTUYHYK yTpaTy
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(noBpexaeHue) matepuana (Belum), NPUHATOrO MM OT noTpebutensa, ecnu notpebutennb
npegynpexaeH ucnonHutenem ob ocobbix CBOMCTBaxX Matepuana (Belum), KoTopble MOryT
noerneyb 3a coOOM €ero MOMHYK WM YacTUYHyto yTpaTy (noBpexaeHue). HesHaHue
nucrnonHuTenem ocobbix CBOWCTB MaTepuana (Bewm) He ocBoboxpgaer ero ot
OTBETCTBEHHOCTM.

13. lMoTpebutenb Bnpase B nboe BpemMsi 4O chaynm emy paboTbl OoTKasaTbCs OT
NCNOSTHEHNA JOroBopa O BbINOAHEHUM paboThbl, ynnaTme UCNOSTHUTENIO YacTb YCTAHOBEHHOM
LUeHbl NpOoMOpUMOHAribHO YacTu BbINOMHEHHOW paboTbl 0O yBedomsieHus o6 oTkase oT
ncnonHeHus porosopa. [oTpebutens ob6sa3aH Takke BO3MECTUTb MCMOMHUTENO pacxopbl,
npounsBefeHHble 0O 3TOr0 MOMEHTa C Lernblo UCMOMHEHMS LOroBopa, eCriv OHU He BXOAAT B
YKa3aHHYI0 YacTb LieHbl BbINOMIHEHHOW paboThbl.

MoTpebuTtenb BNpaBe oTKas3aTbCs OT UCMOMHEHUS AoroBopa 06 okasaHuw ycrnyrn npwm
yCroBun onnatbl UCNOMHUTENO (PaKTUYECKN MOHECEHHbIX PACXO40B.

14. MNoTpebuTtenb 06513aH B CPOKN M B NOPSIAKE, KOTOPble NpeayCMOTPEHbI JOrOBOPOM,
C y4acTMeM UCMNONHUTENSA OCMOTPETb M NPUHATL BbINOSTHEHHYIO paboTy (ee pesynbtarT). [Mpu
obHapyXeHuu OTCTYnneHurn OT Aorosopa, yxyAwawwux pesynbTaT paboTbl, WM KHbIX
HegocTaTkoB B paboTe noTpebuTtenb OOMKEH HEMeANeHHO 3asBUTb 06 3TOM MCNOSNTHUTENIHO.
YKasaHHble HedoCTaTkM [AOSMKHbl ObiTb oOnucaHbl B akTte nmMbo B WHOM [OOKYMEHTE,
yAOCTOBEPSIOLLEM NPUEMKY.

MoTpebutenb, OBGHapYXMBWIMA MNOcCNe nNpuemMkn paboTbl OTCTYMSEHUA B HEW OT
AOroBopa WNN MHble HeaocCTaTKW, KOTOopble He MOrnM ObiTb YCTaHOBIEHblI NPU OObIYHOM
cnocobe npueMkn (CKpbiTble HEQOCTATKM), B TOM YMCNE Takue, KOTopble Obln YMbILIIEHHO
CKPbITbl MCMONHMUTENeM, 06513aH N3BECTUTL 06 3TOM UCMOSMHUTENSA B pa3yMHbIA CPOK MO UX
obHapyxeHun.

15. B cnyyae HeaBkM noTpebuTens 3a nonyydyeHnem pesynbrtaTa BbINOSIHEHHOW paboThl
NN WHOFO YKMOHEHUs noTpebutena OT ero npueMKuM UCMOSHUTENb Bnpase, MUCbMEHHO
npegynpeavs notpebuTtens, N0 UCTEYEHUN ABYX MeECALEB CO AHS TaKoro npeaynpexaeHus
npodatb pes3ynbTaT paboTbl 3a pasyMHYK LEHY, a BbIPYYEHHYD CYMMY, 3@ Bbl4ETOM BCEX
NPUYMTAIOLLNXCS UCMOMHUTENIO NaTexXen, BHECTM B AEMNO3UT B Nopsiake, NpesyCMOTPEHHOM
crtatben 327 paxgaHckoro kogekca Poccunnckon depepauuu.

V. Oco6eHHOCTU OKa3aHUsA OTAeNbHbIX BUAOB yCnyr
(BbINONHEHMA paboT)

16. MNMowmre oByBn Npon3BOAUTCH MO 3CKM3aM noTpedbutenen, mogensm us anbbomos,
XypHanoB n obpasuam. Mo xenaHuno noTpebutensa gonyckaetcs 3ameHa acoHa kabnykos,
YypHUTYPLI, LBETOBbIX COYETaHWA W MaTepuanoB, O 4YeM JofbkHa ObiTb caenaHa
COOTBETCTBYHLLAA 3anvcCb B JOroBope (KBUTAHUMW, MHOM OOKYMEHTE).

Bbibop maTtepuana npu nowmee obyBn N3 Matepmana UCNONHUTENS OCYLeCTBNAeTCS
notpedutenem no obpasyam, UMEKLLNMCA Y UCMONHUTENS.

17. PEMOHT 1 NOWMB LIBENHbIX, MEXOBbIX N KOXaHblX WU3Oenui, rofioBHbIX y6opoB U
N30enun TEKCTUNbHOW ranaHTepen, PEeMOHT, MOLWMB U BA3aHWE TPUKOTAXKHbIX WU3OENnn
NPON3BOASATCS MO XXypHanam MoA uinn obpasuam, a Takke rno acknsam notpedurenen.

Mo xenaHuo noTpebutena moryT ObiTb cAenaHbl OTCTYNMEHUS OT XypHanoB MOA,
06pasLoB N TEXHOMOIMM U3rOTOBIMEHNS, €CININ OHU HEe CBSI3aHbl C MPUYUHEHNEM Bpeaa XU3Hu
1 300pOBbIO NOTpebutens.

Mpn ohopmneHnn JoroBopa O BbINOMHEHUN PaboT NO PEMOHTY M MOLUMBY U3OENUN N3
HaTypanbHOro Mexa u3 matepvana noTpebutend, a Tawke M3 mMartepuana WMCNoNHUTEeNs
MexoBble nonygabpukaTtbl U LKYPKN OOSMKHbI ObITb NOMEYEHbI B NPUCYTCTBUM 00ENX CTOPOH.
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18. lpn npueme wn3genuss B XMMUYECKYIO YUCTKY B JoroBope (KBUTAHUUW, MHOM
OOKYMEHTe) YyKasblBalOTCHd HauMeHOBaHWe u3fenusi, ero LUBeT, BOMOKHUCTbIN COCTaB,
KOMMNNEKTHOCTb, PypHUTYpPa, umetomecs aedekTbl, HeygansieMble Npu XMMUYECKON YMCTKE,
OOMNOMNHUTENbHbIE  MNMiaTHble  yCryrk, oOkKasblBaemble C  cornacus  noTpebutens
(annpeTupoBaHue, gesogopaums, aHTUctTatudeckass obpabotka n gpyrue).

WcnonHutens onpeaenset Bug o6paboTkn B COOTBETCTBMM C CUMBOJSIaMU MO yXo4y Ha
MapKUpOBOYHON neHTe Wu3denus, a B Cry4yae ee OTCYTCTBMS - MO COrfacoBaHui C
noTpedurenem.

Mpn Heob6xooMMOCTU UCNONHUTENb 06583aH CNOPOTb PYPHUTYPY, KOTOpasi MOXET ObiTb
noBpexaeHa B Npouecce YUCTKU, NPULLIUTL K U3AENNI0 CbeMHble aeTanu.

Mpn nonyyeHun u3gennsa M3 XUMUYECKOM 4YUCTKM noTpebutenb o0bs3aH NpoBepuUTb
COXPaHHOCTb MCXOAHOW (POPMbI, LENOCTHOCTb, pa3Mepsbl, LIBET, PUCYHOK, pesibeHOCTb.

19. lMpu Bblgaye OTPEMOHTMPOBAHHOW ObITOBOM pPaAMOINEKTPOHHOW annapaTtypbl,
ObITOBbIX MaLUMH 1 NPUBOPOB UCMOMNHUTENb 00513aH X OCMOTPETb U MPOAEMOHCTPUPOBATL UX
paboTy.

BknioyeHne, OTKNIOYEHWE WK nepeknoveHne ObITOBOM  paamO3NEKTPOHHOMN
annapartypbl, ObITOBbIX MaWWH U NPMOOPOB AOMKHO OCYLLECTBNATLCA Nerko, nnaBHO, 6e3
3aJepXeK U NOBTOPHbIX BKIOYEHWA. Mpnbopbl, UMetoLne NUTaHMe OT ANEKTPUYECKON CETMH,
AOIMKHbI OblTb NPOBEPEHbI Ha HEOOXOAMMYKO BENUYMHY CONPOTUBMNEHUSA SNEKTPUYECKON
nsonaunmn.

20. Mpu ohopmneHnn gorosopa O BbINONIHEHUM PaABOT NO PEMOHTY U U3rOTOBIIEHMUIO
mebenu notpebutens BNpaBe NPeasIOKUTb CBOW 3CKM3 (Y4epTex) u3genus, a Takke
ncnonb3oBaTtb 06pasupl, paspaboTaHHble NCNONTHUTENEM.

Mpn npuemke paboTbl NO PEMOHTY U U3roToBNEHMKO Mebenu noTpebutens obsa3aH
NpOBEPUTb COOTBETCTBME KOHCTPYKLUWUW, pa3mMepoB, BHELLUHEro Buaa, obnumuoBku, OOMBKU U
OTAENKN N3OEeNnn 3ckmnly (Yeptexy, obpasLy), cornacoBaHHOMY nNpu odopMeHnn 4orosopa.

21. lMpun okasaHuM ycrnyr B MNapuKMaxepckux nepen paboTon C KaxablM HOBbIM
notpebutenem nuuo, okasbiBatoLlee ycnyry, 0653aH0O BbIMbITb PYKM C MbISTOM.

O6cnyxnBaHue SOMKHO NPOM3BOAUTBLCSA NPOAE3NHEPULMPOBAHHBIM MHCTPYMEHTOM.

Ana obcnyxmnBaHma Kaxgoro noTpedbuTtens OOMKHbI MCNOSb30BaTbCA YMCTble Benbe u
candeTku.

Mpn xMMmn4yeckon 3aBMBKE WM OKpacke BOSIOC NUUO, OKasblBarollee ycnyry, obs3aHo
caenatb noTpebuTento Guonormyeckyro NPoby Ha YyBCTBUTENBHOCTb.

22. B poroBope (KBUTAHUUK, MHOM OOKYMEHTE) O BbINOSIHEHMM PaboT MO PEMOHTY U
N3roTOBMEHMIO HOBENMPHbLIX U3Oenui M3 AparoueHHbIX MeTasnsfioB M AparoueHHbIX KaMHEeN
npou3BoauTCca onucaHne paboT (C NpuUNOoXeHWeM 3CKM3a 3a Noanucbio noTpebutens), a
TaKkKe AparoueHHbIX KaMHen ¢ ykasdaHnem oopMbl, pa3mepa, Macchl, LiBeTa, 4edeKToB.

B cnyyae npuema pana pemMoHTa WM U3FOTOBIIEHUS  HOBESIUPHbIX U34enui
AparoueHHbIX MeTannoB, npuHagnexawmx noTpedbuTento, MUCNoNHUTENEeM AOIMKHO ObITb
npounsBedeHO onpeferneHne npobbl AparoueHHbIX MeTansioB Ha MNPOBUPHBIX KaMHSIX C
MOMOLLIbIO PEaKTMBOB, W3rOTaBfIMBAEMbIX TOCY4APCTBEHHBIMU MHCMNEKUMAMM MPOOMPHOro
Hafasopa.

OBenvpHble uM3genusl, W3roTOBMEHHble W3 AparoueHHbIX MEeTansnoB, OOJDKHbI
cooTBeTCcTBOBaTb Npobam, YCTaHOBMEHHbIM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon  dPepepaumm, wn  ObiTb  3aKnerMMneHbl B YCTAHOBMEHHOM  Mopsigke
rocyaapCTBeHHbIM MNPOBUPHBIM KNENMOM roCyAapCTBEHHbIMU  UHCNEKUNAMU NPOBMPHOro
Hafasopa.

Mpy M3roTOBNEHUN OBENUPHBLIX U3OENMA U3 OparoueHHbIX MEeTannoB WUCMNOSTHUTENb
065s3aH UMETb MMEHHWK, OTTUCK KOTOPOrO CTaBUTCS Ha U3rOTOBEHHbIX N3LENUSIX.



VI. OTBeTCTBEHHOCTb UCMOJIHUTENA

23. 3a HeucnonHeHne NUMBO HeHaanexallee UcnonHeHne obs3aTenbCcTB NO 4OroBOPY
06 okasaHum ycnyr (BbiNONHEHUMM paboT) WCMONHUTENb HECEeT OTBETCTBEHHOCTD,
npenyCcMOTPEHHYIO 3akoHoa4aTeNnbCTBOM Poccuiickon degepaumm n 4OroBOPOM.

MHdopmaumsa 06 nameHeHusx:

lNocmaHoeneHuem [lpasumernibcmea P® om 30 ceHmsbpsi 2000 2. N 742 nyHkm 24
Hacmosiwux lNpaesursn usnoxeH 8 Hogou pedakyuu

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

24. B cnyyae obHapyXeHUsa HedoCTaTKOB OKa3aHHOW YCrnyrn (BbIMONIHEHHOW paboThl)
notpebuTens BNpaBe No CBoeMy BblGopy NnoTpeboBathb:

©e3B803Me34HOro yCTpaHeHN HEQOCTATKOB OKa3aHHOW ycnyru (BbINONIHEHHOW paboTbl);

COOTBETCTBYIOLLEro YMEHbLUEHUS LieHbl OKa3aHHOW ycnyru (BbINoNIHEHHOW paboThl);

6e3B03Me3HOro U3roToBMEHUs APYron BeLuM M3 OOHOPOOHOro Marepuana Takoro e
KayecTBa Uy NOBTOPHOMO BbINONHEeHUs paboTbl. [pn aToM noTpebutens 06513aH BO3BpaTUTL
paHee nepeaaHHy eMy UCMOMNHUTENEM BeELLb;

BO3MELLEHNS] MOHECEHHbIX MM pacxodoB MO YCTPAHEHMIO HEeOOCTaTKOB OKa3aHHOW
ycnyru (BbINOAHEHHOW paboTbl) CBOMMU CUnaMm UM TPeTbUM JIULIOM.

MoTpebutens BApaBe pacTOpPrHyTb OOroBop 06 okazaHuu Yycnyrn (BbIMOSIHEHUK
paboTbl) N noTpeboBaTb NOMHOrO BO3MeELLEHUS YObITKOB, €CN B YCTAHOBMNEHHbIN YKa3aHHbIM
AOrOBOPOM CPOK HeOOCTaTKM OKa3aHHOW ycryru (BbINOSIHEHHOW paboTbl) UCMONHUTENEM He
ycTpaHeHbl. [loTpebuTenb Takke BrnpaBe pacTOprHyTb [JoroBop 06 oOkasaHuu ycnyru
(BbINONHEHUN paboTbl), ecnn UM OBHapYXEHbI CYLLIECTBEHHbIE HEAOCTATKM OKa3aHHOW yCryru
(BbINONHEHHOW PaboThl) UNN UHbIE CYLLECTBEHHbIE OTCTYMNNEHNS OT YCNOBWUIA JOrOBOPA.

MoTpebutens BnpaBe noTpeboBaTb TakKkKe MOSIHOTO BO3MELWEHUs  YObITKOB,
MPUYUHEHHBIX €My B CBSI3M C HedoCTaTkaMu OKa3aHHOW ycrnyru (BbINOMIHEHHOW paboThl).
YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble ONS YAOBMNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpedbuTens.

MHdopmaumsa 06 nameHeHusax:

locmaHnoeneHuem [llpasumenscmea P® om 30 ceHmsbps 2000 e. N 742 nyHkm 25
Hacmosiwux lNpasus u3rnoxeH 8 HO8oU pedakyuu

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

25. TpeboBaHuA, CBfA3aHHble C HedocTaTKaMW OKa3aHHOW ycryrn (BbIMOSTHEHHOW
paboTbl), MOrytT ObiTb NpeabsABNEHbl NPU MPUHATAM OKa3aHHOW Yycnyru (BbINOSIHEHHOM
paboTbl), B XxO04e oOKasaHusa ycnyri (BbiNONHeHuUs paboTbl) nubo, ecnu HEeBO3MOXHO
OBOHapYyXUTb HeJocTaTku Npwu MPUHATMM OKa3aHHOW ycnyrn (BbIMOfHEHHOW paboThl), B
TeYeHMe CPOKOB, YCTAHOBMEHHbIX HACTOALWMM NyHKTOM. [oTpebuTtens Bnpase NpeabsaBnsaTb
TpeboBaHUA, CBs3aHHble C HegoCTaTKaMy OKa3aHHOW ycrnyru (BbIMOMHEHHOW paboTbl), B
TeYeHne rapaHTUMHOro Cpoka, a NMpu ero OTCYTCTBUM - B pa3yMHbIN CPOK, B npedenax AByX
neT CO AHS NPUHATUS OKa3aHHOW Yycnyru (BbINOSIHEHHOW paboTbl) MNK NATM NeT, ecnu
HeJocTaTkn obHapyXeHbl B CTPOEHUM U UHOM HEABUXKUMOM MMYLLECTBE.

WcnonHntenb oTBevaeT 3a Hegoctatku ycnyrn (paboTbl), Ha KOTOPYK HE YCTaHOBMEH
rapaHTUNHBIN CPOK, eCNN NOTPEOUTENb AOKAXKET, YTO OHW BO3HUKIN A0 €€ MPUHATUS UM UMK
no NpU4MHaM, BO3HUKLLUM O 3TOr0 MOMEHTA.
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B oTHoweHun ycnyrm (paboTbl), Ha KOTOPYH YCTAHOBMEH rapaHTUWHbLIA CpPOK,
MCNOSHUTENb OTBEYaeT 3a ee HeJoCTaTKW, eCrnv He [OOKaXeT, YTO OHW BO3HWKMIW nocne
npuHATUS  ycnyrn  (paboTtbl) notpebutenem BCNeACTBME  HApPYyLWEHWs UM NpaBun
ncnonb3oBaHusa pesynbtata ycnyrn (paboTbl), AENCTBUA TPEeTbUX NUL, N HENPEeOoaoSTMMOM
Cunbl.

B cnyyasx, korga npegycMOTPEHHbIM [OroBOPOM rapaHTUMHBIA CPOK cOCTaBnseT
MeHee OByX neT (NATW NneT Ha HeABWXMMOe UMYLLEeCTBO) M HedocTaTku ycnyrn (paboTbl)
obHapyxeHbl noTpebutenem no UCTeYEeHUU rapaHTUMHOrO Cpoka, HO B npedenax AByX neT
(NATM NeT Ha HeaBWXMMOE MMYLLECTBO), noTpebuTenb BnpaBe npeabsaBuTb TpeboBaHuS,
npeaycMOTPeHHblIe MYHKTOM 24 HacToswmx NpaBun, ecnyn JoKaXeT, YTO Takue HedoCTaTKu
BO3HUKMNM OO0 NPUHATUS UM pesynbTaTta ycnyrn (paboTbl) nnv no npuynHam, BO3HUKLIMM A0
3TOro0 MOMEHTa.

MHdopmaumsa 06 nameHeHusx:

lNocmaHoeneHuem [lpasumernscmea P® om 30 ceHmsbpsi 2000 e. N 742 8 nyHkm 26
Hacmoswux lNpasusn 8HeCeHbI U3MEHEHUs

CM. mekcm nyHkma e npedbidywel pedakyuu

26. Ecnn ncnonHutenb HapyLwwus CPOKM Havana, OKOHYaHUS U NMPOMEXKYTOYHbIE CPOKM
oKa3aHus ycnyrn (BbINOMHEHUA paboTbl) MMM BO BPEMS OKa3aHUS YCNyrn (BbINOSTHEHUS
paboTbl) cTano o4eBMOHLIM, YTO OHa He ByaeT okasaHa (BbINOMHEHA) B CPOK, NoTpebuTtens no
cBOeMy BblOOpY BNpaBe: Ha3HauYnTb UCMOMNHUTENIO HOBbIN CPOK;

Nopy4nTb OKa3aHue ycryru (BbiNonHeHne paboTbl) TPETbUM NULAM 3a Pa3yMHY0 LIEHY
UNU BbINOMHUTL €€ CBOMMW cuinamMu UK noTpeboBaTtb OT WCMNOMHUTENS BO3MELLEHMS
NMOHECEHHbIX PacXOAOB;

noTpeboBaTb YMEHbLUEHMS LIEHBI 3a OKa3aHue ycnyru (BbinosiHeHne paboThl);

pacToprHyTb AOroBop 06 okasaHun ycrnyru (BbINONMHEHUN paboThbl).

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOrO0 BO3MELWEHUs  YObITKOB,
NMPUYMHEHHbIX EMY B CBSI3U C HapyLLeHNeM CPOKOB OKa3aHus ycnyru (BbiNnonHeHUs paboThbl).

B cnyyae HapyLleHns yCTaHOBMNEHHbIX CPOKOB OKa3aHWA yCcryru (BbINONHEHNSA paboThbl)
WUNN Ha3Ha4YeHHbIX NoTpebuTenemM Ha OCHOBAHUW HACTOSLLEro MyHKTa HOBbIX CPOKOB
NCNonHUTENb ynnadvMeBaeT noTpebutento 3a Kaxabl AeHb (4ac, ecnu Cpok ornpeneneH B
Yyacax) MPOCPOYKN HEYCTOWMKY (MeHn) B pasmepe Tpex MNPOLEHTOB LEHbl OKa3aHWsa YCryru
(BbINONHEHMA paboTbl), @ ecnu LeHa okasaHus ycrnyrun (BbinosiHeHUs paboTbl) goroBopom o6
oKasaHuu ycnyr (BbinosiHeHUM paboT) He onpefeneHa - obuen LeHbl 3akasa. [JoroBopom 06
oKasaHumM ycnyr (BbIMOMHEHUN paboT) mexay noTpedbuTenemM n UCMOMHUTENEM MOXET ObiTb
ycTaHoBMeH 6onee BbICOKMI pa3Mep HEYCTOMKM (NeHen).

Heyctonka (nNeHn) 3a HapyleHue CpoKa Havana okasaHus Ycryrn (BbIMONTHEHUS
paboTbl) U (MNK) BLINOSMIHEHUS €e 3Tana B3bICKMBAETCHA 3a KaXabl OeHb (4ac, ecnu cpok
onpegeneH B 4Yacax) NPOCpOoYkM Bnpedb OO Hayana okasaHus ycnyri (BbiNOMHEHUA paboTbl)
n (unNn) BbINOMHEHMS ee 3Tana wunuM npeabsBneHns notpebutenem TpeboBaHUn,
npeayCcMOTPEHHbIX HACTOSALLMM MYHKTOM.

HeycTonka (neHu) 3a HapylleHMe CpoKa OKOHYaHWS okasaHust ycryr (BbINOSTHEHUSA
paboTbl) U (UMW) BLINOMHEHNA ee 3Tana B3bICKMBAETCHA 3a KaXAbl AeHb (4ac, ecrnu Cpok
onpegeneH B 4acax) NPOCPOYKM Bnpenb A0 OKOHYaHUS OKa3aHWsA ycryrn (BbIMOMHEHMUS
paboTbl) U (UNK) BLINOMHEHNS ee 3Tana Ny npegbsasBneHus notpebutenem tpeboBaHun,
npeaycMOTPEHHbIX HACTOSLLMM MYHKTOM.

Pa3smep B3biCkaHHOW NOTpebuTenem HeyCTOMKWU (NeHen) He MOXEeT MpeBbIaTh LiEeHY
oTAenbHOro Buaa ycnyrn (paboTbl) unn o6yt LeHy 3akasa, ecrniv LeHa BbIMNONHEHMUS


garantf1://12020770.1008/
garantf1://5037415.26/

oTaenbHOro Buaa ycnyrm (paboTbl) He onpegeneHa AOroBOpoOM 06 OKa3aHuM YCnyru
(BbINONHEHWN PaBOTHI).

Pasmep HeycTomkm (NeHen) paccynTbiBaeTCss WMCXOAS U3 LEeHbl OKasaHus ycnyru
(BbINONHEHNS paboThl), @ ecnn 3Ta LEeHa He yKasaHa, ucxoaa u3 oblien LeHbl 3akasa,
CyLLIeCTBOBaBLLEN B TOM MecCTe, B KOTOPOM TpebGoBaHWe noTpebuTtens JOSMKHO Oblio ObiTh
yOOBMNEeTBOPEHO UCMOMNHUTENEM B OeHb JOOPOBOMBLHOrO €ro yaoBneTBOPEHUS UNN B OeHb
BblHeceHusi cyaebHoro peweHus, ecnu TpeboBaHve noTpebutena Ao6POBOMBHO
yOOBETBOPEHO He BbIno.

Mpun pacTopxeHnn goroBopa 06 okaszaHmmM ycrnyru (BbINOAHEHUM paboTbl) UCNOSNTHUTESb
He Bnpase TpeboBaTb BO3MELLEHMS CBOMX 3aTpar, MPOM3BEOEHHbIX B Npouecce oKasaHus
ycnyru (BbinonHeHMs paboT), a Takke nnaTtbl 3@ oKasaHHy ycnyry (BbIMOSHEHHYKO paboTy),
3a WUCKNIOYEHMEM crny4yasd, ecnu noTpebutens NPUHAN OKa3aHHYH YCryry (BbIMOMHEHHYIO
paboTy). TpeboBaHua noTpebutens, yCTaHOBMEHHbIE HACTOALMM MYyHKTOM, He noanexar
YyOOBMNETBOPEHUIO, €CMIM UCMOSTHUTENb AOKaXeT, YTO HapyLleHWe CPOKOB OKa3aHWsA YCIyru
(BbINONHEHNST PaboTbl) NPON3OLLNO BCReacTBUE OBCTOATENbCTB HEMNPEOAONIMMON CUMbl UMK
no BUHe noTpedurtens.

27. NcnonHuTenb, NpedoCTaBMBLUMA MaTepuan Afs Oka3aHusa ycnyru (BbIMOMHEHMUS
paboTbl), OTBEYAET 3a €ro Ka4ecTBo Mo npasunaMm o6 OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl
HeHaanexawlero Ka4yectTsa B COOTBETCTBMM C rpaXXaaHCKMM 3aKOHO4ATENbCTBOM.

28. Nopagok M CpoKn yaooBRNETBOPEHNSA UcnonHutenem TpeboBaHuin notpebutens, a
TaKke OTBETCTBEHHOCTb 3a HapyLleHWe 3TUX CPOKOB perynupyrotcs 3akoHom Poccumnckon
depepaumm "O 3awmTe npaB noTpedbutenen”.

MHdopmaumsa 06 nameHeHusx:

lNocmaHoeneHuem [pasumeniscmea P® om 4 okmsbps 2012 2. N 1007 e nyHkm 29
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