3akoH P® ot 7 cheBpansa 1992 r. N 2300-I
"0 3awmuTe npaB noTpedbuTtenen”

FAPAHT:

Bbl MOXeTe npuHATL ydacTve B OOCyXOeHMM HacToswero 3akoHa Ha www.garant.ru
(coBMeCTHbIN NpoekT ¢ MuHiocTom P®)

O paccmMOoTpeHun cyaamu rpaxgaHckux Aen no crnopam o 3alumTte npas notpeduTenen cMm.
nocrtaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

Mo oTaoenbHbIM BOMpocaM MPUMEHEHUs HacToswero 3akoHa CM. pa3bACHEHUS,
yTBepxaeHHble npukaszom NAK PO ot 20 maa 1998 r. N 160, pasbsicHeHus KAl PO ot
MapTa 1996 r.

CM. KOMMeHTapun K HacTosiLeMy 3akoHy

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapum K npeamobyrne HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 e npeambyrny 8HeCEHbI
U3MEHeHUs!, ecmynarouwue 8 cuJsly o ucmedyeHUU cOpoKa nsamu OHeld rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHo20 PedeparibHO20 3aKOHa

CmMm. mekcm npeambynbi e npedbidyuiell pedakyuu

HacTtoswmin 3akoH perynvpyeT OTHOLLUEHUS, BO3HMKaOLWMe Mexay notpebutensamu m
N3roTOBUTENSMU, WUCMOSTHUTENAMU, UMMopTepamMu, nNpoAdaBLaMv Npu MpoAaxe ToBapoOB
(BbINONHEHWN paboT, oOKasaHuW Yycnyr), YycTaHaeBnvMBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero ka4ectsa M 6e3onacHbIX AN XKU3HW,
300pOBbS, MMyLLECTBa NoTpebuTenen n OKpyxawllen cpefbl, NonyvyeHne uHdopmauum o
ToBapax (pabotax, ycnyrax) M 006 wuX wun3rotoBUTENsX (MCNONHUTENSX, nNpoAaBuax),
npocBelleHne, rocydapCTBEHHYD M OOLIECTBEHHYI 3aliuTy WX MHTEepecoB, a Takke
onpegenseT MexaHu3M peanusaunm 3Tux npas.

OCHOBHbI€ NOHATUSA, UCMOSb3yeMble B HACTOsILLEM 3aKoHe:

noTpeouTenb - rpaxgaHuH, MMEKLWMA HamepeHne 3akasaTb MM npmobpectn nmubo
3aKasblBaloWun, npuobpeTaloWwmin - UM - UCNonb3yLwWwmin  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO AN JNINYHBbIX, CEMEWHbIX, AOMALUHUX W WHbIX HYXA, He CBS3aHHbIX C
ocyLlecTBneHveM npeanpvHuMaTenbCKon OeATeNbHOCTY;

M3roToBUTESb - OpraHM3aLms He3aBUCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI,
a TaKkKe VHAOMBMAOyanbHbIA NpegnpvHMMaTenb, NPovM3BOASLME TOBapbl ANA peanusaumu
noTpeburtensw;

MCNOJSTHUTENb - OpraHn3aLumns He3aBMCMMO OT ee OpraHM3aunoHHO-MPaBOBON (POPMBbI,
a Takke nHAMBUAYyanbHbIN NpeanpuvHUMaTenNb, BbINOMHAWOWME paboTbl NN OKasbiBaloLLMe
ycrnyru notpebuTtensam no BoO3me3gHoMy JOroBOpY;

npoaaBel, - OpraHM3auMs He3aBUCUMO OT ee OpraHu3auMOHHO-NPaBoOBOW POPMBbI, a
Takke WHOMBMAYamnbHbIA MNpeanpuHUMaTenb, peanuayllme ToBapbl noTpedbutendam no
AOroBOpY Kynnu-npoaaxu,;

ab3aL cegbMown yTpatun cuny;

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aya ceObM020
HeAoCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboThl, ycrnyru)
unu obsizatenbHbIM TpeboBaHUAM, NPegyCMOTPEHHBbIM 3aKOHOM NMO0 B YCTAaHOBIIEHHOM WM
nopsake, unu ycrnoesuam gorosopa (MpyY uUX OTCYTCTBMM UMW HEMOMHOTE YCNoBMKA OBbIMHO
npeabsenseMbiM TpeboBaHUAM), UK LensaMm, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro
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poga OO6bIMHO MCMOMb3YeTCHd, WNM UensM, O KOTOpbIX npogasey, (MCMonHUTENb) Obin
NnocTaBfeH B U3BECTHOCTb NOTPEBUTENEM MpU 3aKNYEHUN gorosopa, unu obpasuy n (unwm)
ONUCaHUIo NP Npoaaxe ToBapa no obpasuy 1 (MNK) NO ONUCAHUIO;

CylWweCTBEeHHbIN HeAoCTaToK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIN
HeJOCTAaTOK WIM HefoCTaToOK, KOTOpbIM He MOXeT ObiTb ycTpaHeH 6e3 HecopasMepHbIX
pacxo4oB Unu 3aTpaT BPEMEHWU, UIMU BbISBSETCA HEOOHOKPATHO, UMM NPOSBRSETCS BHOBb
nocrne ero yctpaHeHusi, unu apyrme nogobHble HeaoCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANA KU3HW, 300pOBbS, UMYyLLECTBa MNOTpebuTens M okpyxawwen cpedbl nNpyu 0BblYHbIX
YCIOBUAX €ro WUCMONb30BaHUSA, XPaHEHWs, TPaHCMOPTUPOBKM W yTUNM3auuu, a Takke
6e3onacHOCTb Npouecca BbINOHEHNST paboTbl (OKa3aHua ycnyrin);

ynonHomMo4YeHHas u3rotoBuTtenem (npoaaBsLom) opraHusaums unu
YNONMHOMOY€EHHbIN U3rotoBuTenem (NpoaaBLoOM) MHAMBUAYaNbHbLIN NpeanpuHUMaTenb
(nanee - ynonHomo4YeHHasi opraHusauuMsi UNN YNOJIHOMOYEHHbIN WMHAMBUAYalbHbIN
npeanpuHUMaTersnb) - OpraHM3aums, OCyLeCcTBNAOLWAs OnpeaeneHHyo AeaTenbHOCTb, UMn
opraHusaumsi, cosgaHHass Ha Tepputopumn Poccuinckon ®Pegepaummn  U3roToBUTENEM
(npogaBuoOM), B TOM 4uCNe WHOCTPAHHbIM WM3roToBUTENEM (MHOCTPAHHBLIM MPOAABLOM),
BbINOSTHAOWME onpeaeneHHble (QYHKUMM Ha OCHOBaHUMM [JOoroBopa C W3roTOBUTENEM
(NMpogaBLOM) M YNOMHOMOYEHHbIE WM Ha MpPUHATME W yOoBneTBOpeHne TpeboBaHUN
notpebutenen B OTHOLWEHWM TOBapa HeHaanexawlero kavecrtBa, nNnbo vHAMBUAYaANbHbIN
npegnpuvHMaTenb, 3aperuMcTpupoBaHHbIn - Ha  Tepputopum Poccuickon ®epepauuu,
BbIMOSTHAKOWNA onpeaeneHHble YHKUMM Ha OCHOBaHMM [OroBopa C W3roTOBUTENEM
(npogaBLoOM), B TOM 4YMCMEe C UHOCTPAHHbIM M3roTOBUTENEM (MHOCTPaHHbIM MPOAABLIOM), U
YMOMHOMOYEHHbIN MM Ha MpuUHATME U yaoBreTBopeHne TpeboBaHun noTpebutenen B
OTHOLLEHMM TOBapa HeEHaAnexallero Ka4ecTsa;

uMmnopTep - opraHMsaumss He3aBMCUMO OT OpPraHM3auMOHHO-NPaBOBOM (HOPMbI UMK
MHOMBMAOYaNbHbIA  NpeanpuHUMaTenb, OCYLLECTBsOWME MMMNOPT ToBapa Ana  ero
nocneaywLlen peanusauum Ha Tepputopum Poccuinckon ®enepaunn.

Mnaea |. OoWwKe nonoXxeHus

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHMA B o0O6MnactM 3awWmTbl npas
notpebutenen
FTAPAHT:

CM. koMmeHTapumn K cTaTbe 1 HacTosiero 3akoHa

MHdopmaums 06 nameHeHusix:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 1 u3noxeH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
1. OTHowWweHusa B obnactu 3awmThl NpaB noTpebutenen perynupytotca MpaxgaHcKkum
kogekcom Poccuinckon depepauun, HacToAwmMM 3akoHOM, ApyrumMu  doefepanbHbIMU
3akoHaMn (ganee - 3akoHbl) WU MNPUHUMAEMbIMA B COOTBETCTBMM C  HUMU  MHBIMU
HOpPMaTMBHbIMUK NPaBoBbIMM akTaMn Poccuinckon enepauuu.

MHdopmaumsa 06 nameHeHusx:
®edepasnibHbIM 3akoHOM om 23 uroris 2008 e. N 160-®3 8 nyHKm 2 8HeCEHbl U3MEHEHUS,
ecmynarouwue 8 cuny c 1 aHeaps 2009 a.

Cm. mekcm nyHkma e npeodbidyuwel pedakyuu
2. lMpasutenbctBo Poccunckon Pepepauumn He BnpaBe nopyvatb denepanbHbiM
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opraHam MWCMNOJSIHUTENbHOM BNacTU NMPUHUMATbL akTbl, coAepXaliMe HOpMbl O 3awuTe npas
noTpedutenen.

MpaButenbctBo Poccuiickon depepaunn Bnpase wusgaBatb Ans noTpedbuTtens wu
npogasua  (U3roToBUTENs,  UCMOSHUTENS,  YNOSIHOMOYEHHOW  OpraHusauum  unu
YNONMHOMOYEHHOIO  MHAMBUAOYANbLHOrO  npeanpuHuMartens, uMnopTtepa)  npasuna,
oba3aTenbHble MpU  3aKMYEHUUM U UCNOSMHEHUM nNyOenuyHbLIX [OroBOpOB (4OroBOpPOB
PO3HUYHOW KyNAW-NPOLaXu, 3JHEprocHabXeHusi, OOroBOPOB O BbIMNOMHEHUM paboT M 06
OoKa3aHuu ycnyr).

A63au Tpetun ytpatun cuny ¢ 1 asrycrta 2011 r.

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3aya mpembe20
FAPAHT:

CraTtba 2. MexxgyHapoaHble goroBopbl Poccuiickon ®eagepauunm
FAPAHT:

CM. KOMMeHTapumn K cTaTbe 2 HacTosLLero 3akoHa
Ecnun mexayHapogHbim  gorosopom Poccuinckon depepauum yCTaHOBMEHbl UHbIE
npasuna o 3awute npas notpebutenen, Yem Te, KOTOpble NPeayCMOTPEHbl HACTOALLMM
3aKoHOM, NPMMEHSAIOTCS NpaBuna MexayHapogHoro 4orosopa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKkoHoM om 2 utonisi 2013 2. N 185-®3 8 cmambio 3 8HECEHbI USMEHEHUS,
ecmynarouwjue 8 cuny c 1 ceHmsbps 2013 a.

CM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Cratba 3. [lpaBo noTpebutenenm Ha npoceeleHne B ob6racTnm 3awuTbl npas
notpedurenen
FTAPAHT:

CM. KoMMeHTapum K ctaTbe 3 HacTosilwero 3akoHa
MpaBo noTpebuTenenn Ha npoceelieHne B obractu 3awuTbl npaB notpebutenen
obecneymBaeTcs NOCPEACTBOM BKITHOYEHMS COOTBETCTBYOLLMX TpeboBaHui B theaepanbHbie
rocyfapcTBeHHble obpasoBaTesfibHble cTaHAapTbl U obpasoBaTefibHble NporpaMmbl, a
Takke MOCPEACTBOM OpraHuM3auum cuctembl MHdopmaumm notpebutenen ob nx npaeax u o
HeobXxo4MMbIX AENCTBUAX MO 3aLMTe 3TUX NpaB.

CraTtba 4. KayectBo ToBapa (paboTbl, ycnyru)
FTAPAHT:

CM. QHuMknonegum 1 gpyrme KOMMEHTapuUn K ctatbe 4 HacTosLlero 3akoHa
1. NpopaBeuy (McnonHuTenb) 0b6s3aH nepegatb noTpedbuTtento ToBap (BbIMOMHUTL
paboTy, okasaTb YCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 8 nyHKm 2 8HeCeHbl
U3SMEHeHUsl, ecmynarouue 8 cusly [0 UCMEYEeHUU Ccopoka nsamu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi HadgaHHO020 PedeparsibHO20 3aKOHa

CmM. mekcm nyHkma e npedbidywel pedakyuu
2. lNpun oTcyTtcTBUM B [OroBOpe YCrOBUMA O KadecTBe ToBapa (paboTbl, ycnyrn)
npogasel (McnonHutenb) obA3aH nepegatb noTpedbuTento ToBap (BbINOMHUTL paboTy,
oKkasaTb YCryry), COOTBETCTBYOLWMIA OBbIMHO NpeabaBnseMbiM TpeboBaHUsAM U NPUrOAHbIV
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ANnsa uenen, ons KOTopblx ToBap (paboTta, ycnyra) Takoro poga 06bl4HO MCMONb3YyeTCs.

3. Ecnu npopasey (MCNONHUTEMb) NpW 3aknyeHun porosopa Obi NocTaBreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHuss ToBapa (BbINOSHEHWS
paboTbl, OKa3aHus ycnyrun), npogasel, (MCnonHMTenb) 0bs3aH nepegatb NOTpebuTento ToBap
(BbINONHUTE paboTy, OKasaTb YCrnyry), NPUrogHbI AN UCMNONb30BaHWS B COOTBETCTBMM C
3TUMU LEensMun.

4. MMpun npogaxe ToBapa no obpasuy u (unun) onncaHuio npogasel, 06a3aH nepenaTb
noTpeduTento ToBap, KOTOPbLIN COOTBETCTBYET 00pasLy 1 (Unn) onucaHuo.

FTAPAHT:

O6 oTBETCTBEHHOCTM 3a NpoAaxy TOBapoB, He COOTBETCTBYHOLUMX obpasuam Mo KavecTsy,
KOMMMEeKTHOCTM nnu ynakoske cM. n. 1 cT. 14.4 KoAl'l P® ot 30 gekabpsa 2001 r. N 195-03

MHdopmaumsa 06 nameHeHusx:
®dedepanbHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 6 rnyHkm 5 8HeCEHbI U3MEHEHUS

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
5. Ecnn 3akoHamMmu WM B YCTAQHOBNEHHOM WMW nopsiake npeaycMOTPeHb
obaszaTensbHble TpeboBaHua K ToBapy (paboTe, ycnyre), npogasel (McnonHuTens) obasaH
nepegatb noTpebutento ToBap (BbIMONHUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLLNN
3TMM TpeboBaHMAM.

Cratba 5. [lpaBa 1 06s13aHHOCTN U3roToBUTENS (MCNONHUTENS, NpoAasua) B obractu
YCTAHOBIEHNA CpOKa Crnyx0bl, Ccpoka rogHocTun ToBapa (paboTbl), a Takke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

TAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapUn K ctaTbe 5 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHuUsl

CM. mekcm nyHKkma e npeodbidyuwiel pedakyuu
1. Ha ToBap (paboTty), npeaHasHa4yeHHbIA AN ANUTENbHOMO MCMNOSb30BaHUS,
M3roToBuUTEsNb (UCMOMHUTENbL) BNpaBe yCTaHaBNMBaTb CPOK CNyXObl - nepuog, B Te4eHue
KOTOPOro  M3rotoButenb  (McnonHuTenb) o06a3yetca  obecneunBaTb  noTpebutento
BO3MOXHOCTb UCNOSb30BaHMsA ToBapa (paboTbl) N0 Ha3HAYEHMIO N HECTU OTBETCTBEHHOCTL 3a
CyLleCTBEeHHble HeLOCTaTKM Ha OCHoBaHMWM nyHKTa 6 ctatbum 19 n nyHkta 6 crarbu 29
HacTosiero 3akoHa.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 6 nyHkm 2 @HecCeHbl
U3MeHeHusl

CM. mekcm nyHkma e npeodbidyw,el pedakyuu
2. WsrotoButenb (ucnomnHutenb) obs3aH ycTaHaBNMBaTb CPOK CNyxbbl ToBapa
(paboThbl) ANUTENbLHOro NOSIb30BaHUs, B TOM YUCe KOMMNMEKTYILWNX n3genun (getanew,
y3rnoB, arperatoB), KOTOpble N0 MUCTEeYeHUU onpenerieHHoro nepuoga MoryT npencrasnaTb
ONacHOCTb ANs XW3HW, 340pPOBbS NOTPEOUTENd, MPUYUHATL Bped ero MMyLLecTBy Wnu
oKpyxatoLen cpege.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 8 nyHkm 3 6HeceHbl
U3MEHEeHUs

CmM. mekcm nyHkma e npedbidyuwel pedakyuu
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3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET MCYMCNATLCA eaNHULAMM BPEMEHN, a TaKKe
WHBIMW eanHULAMN n3MepeHus (KnnomeTtpamu, MeTpaMmm U NpoYUMM eauHULaMn U3MepeHmns
ncxoas M3 PyHKLMOHANbHOrO HasHayveHnsa ToBapa (pesynbtaTta paboTbl)).

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 4 eHeceHb!
U3MeHeHus

CmM. mekcm nyHkma 8 npedsbidywel pedakyuu
4. Ha npogykTbl nuTaHusi, napdOMepHO-KOCMEeTUYECKNE TOBapbl, MeOUWKAMEHTbI,
TOBapbl ObITOBOM XMMUK U MHblE NOAOOHbIE TOBapkl (paboTbl) M3roToBUTEND (MCMOMNMHUTEND)
065a3aH ycTaHaBnMBaTb CPOK FOQHOCTM - nepuog, MO UCTEeYEHMM KOTOporo ToBap (paboTta)
CYNTaeTCs HEMPUIOAHBIM AN UCMOSb30BaHMS MO Ha3HAYEHUIO.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 6 nyHkm 5 6HeceHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
5. lMNMpogaxa ToBapa (BbIMNONMHEHWE paboTbl) MO MCTEYEHUN YCTAHOBMEHHOrO CpOKa
rogHOCTK, a Takke ToBapa (BbliMofHEHME paboTbl), HA KOTOPbIA AOMMKEH ObiTb YCTaHOBMEH
CPOK FOAHOCTM, HO OH HEe YCTaHOBIEH, 3anpeLlaeTcs.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 6 BHEecCeHbl
U3MEHEHUSs

CmM. mekcm nyHkma e npedbidywetl pedakyuu

6. WNarotoButenb (UCMONHWUTENbL) BMpaBe YycTaHaBnmMBaTb Ha ToBap (paborty)
rapaHTUMHbLIA CPOK - Nepuoa, B TedeHue KOTOpOoro B cnyyae OOHapyXeHus B ToBape
(paboTe) HepocTaTka  U3roToBUTENbL  (MCMOMHWUTENbL), NpodaBel, YNONHOMOYEHHAas
opraHusauus Wnn  ynosIHOMOYEHHbIW  MHAMBUAYANbHLIN - NpeanpuHUMaTeNb, WUMNOPTEpP
0653aHbl yOOBNETBOPUTbL TpeboBaHMA MNOTpebutensi, ycTaHoBMeHHble ctatbsmu 18 n 29
HacTosiero 3akoHa.

N3rotoBuTtenb BnpaBe MpUHSATbL 006A3aTeNbCTBO B OTHOLLIEHUM HEOOCTATKOB TOBapa,
OBGHapyXeHHbIX MO UCTEYEHUM YCTAHOBMEHHOrO MM rapaHTUMHOIO cpoka (4OMNONHUTENbHOE
0053aTenbCTBO).

CopepxxaHue OONoNHUTENbHOrO 06a3aTenbCTBa U3rOTOBUTENS, CPOK AENCTBUS TaKoro
obsA3aTenbLCcTBa M NOpPAOOK OCYLLECTBMEHMS noTpebutenemMm npaB no TakoMy o6s3aTenbCTBY
onpeaensitoTcs N3roToBuTENEM.

MHdopmaums 06 nameHeHusIx:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 7 8HecCeHbl
U3MeHeHusi

CM. mekcm nyHkma e npeodbidyw,el pedakyuu

7. lNpopaBel BnpaBe YCTAHOBUMTb Ha TOBap rapaHTUWHbLIA CPOK, €CNNU OH He
YCTaHOBIEH N3FOTOBUTENEM.

MpooaBel, BnpaBe MNPUHATb 0053aTeNbCTBO B OTHOLUEHMM HEeAOCTATKOB TOBapa,
OOHapy>XEeHHbIX MO WUCTEYEHMM TaPaAHTUMHOINO CpPOKa, YCTAHOBIMIEHHONO W3roTOBUTENEM
(aononHuTensHoe 06a3aTeNbLCTBO).

CopepxaHue [OMOMNHUTENbLHOrO o0bsi3aTtenbCcTBa NpogaBLa, CPOK OEWCTBUSA TaKOro
o6s3aTenbCcTBa U NOPSOOK OCYLLECTBNEHUS NoTpebutenem npae No TakoMy 06s13aTenbCcTBY
onpeaensTcsa AOroBopoM Mexay notpebutenem n npogasLOM.

MHdopmaumsa 06 nameHeHusx:
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®dedepanbHbiM 3akoHOM om 21 dekabps 2004 e. N 171-®3 cmambss 5 0OonosnHeHa
ryHKmom 8
8. WasrotoButenb (npogaBeu) HeceT OTBETCTBEHHOCTb 3a HegocTaTkKMm ToBapa,
obHapyXeHHble B Te4YyeHMe Cpoka [AencTBusi AOMNOSfHUTENbHOro obsizaTenbcTBa, B
COOTBETCTBUM C ab3auem BTOpbIM nyHKTa 6 ctatbm 18 HacTosuwero 3akoHa, a nocne
OKOHYaHUSA CpoKa AENCTBUSA LOMOSHUTENBbHOrO 006s13aTenbCcTBa - B COOTBETCTBUM C MYHKTOM
5 ctartbun 19 HacTosAwero 3akoHa.

Cratba 6. OO6s3aHHOCTb W3roToBUTENS oO6ecneynTb BO3MOXHOCTb PEMOHTa M
TEXHMYECKOro 06CnyXMBaHUs ToBapa
FAPAHT:

CM. QHumKnoneauu v apyrme KOMMEHTapun K ctaTbe 6 HacTosiLero 3akoHa

M3rotoBuTtenb 06s3aH obecneyunTtb BO3MOXHOCTb UCMOMb30BaHWsS ToBapa B TeYeHue
ero cpoka cnyxobl. [1na aTton uenu msrotoButens obecneynmBaeT PEMOHT U TeXHWYeckoe
obcnyxusaHue ToBapa, a Takke BbIMyCK U NOCTaBKY B TOProBble N PEMOHTHbIE OpraHM3aunm B
HeobXo4MMbIX ANA PEMOHTa W TEeXHU4Yeckoro obecnyxuBaHus obbemMe W accopTUMEHTE
3anacHbIX 4YacTe B TevyeHMe Ccpoka [MpOM3BOACTBaA ToBapa M [MOCMEe CHATUA ero C
NpOu3BOACTBA B TEYEHNe cpoka CryObl ToBapa, a Npu OTCYTCTBMM TaKoro Cpoka - B Te4eHne
AEeCcsATU NneT Co AHA nepefayun ToBapa notpedbutento.

Cratbsa 7. [NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapPUN K CTaTbe 7 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 1 6HECEHbI
U3MeHeHUs1

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. NoTtpebuTtens nMeeT NpaBo Ha TO, YTObbI ToBap (paboTa, ycnyra) npu OBbIYHbIX
YCIOBUAX €r0 UCNOJSIb30BaHUs, XPaHEHUs, TPAHCNOPTUPOBKN U yTunusaumm 6ein 6esonaceH
ONSA KU3HW, 300pOBbsi MOTPeOUTENs, OKpyXXalLen cpefbl, a Takke He NPUYMHAN Bpea
nmywiectsy notpebutens. TpeboBaHus, KOTOpble LOMKHbI obecrneynmBaTb 6e30MacHOCTb
ToBapa (paboTbl, ycrnyrn) Ans Xn3HU 1 340poBbs NOTPebuTens, okpyxawLen cpebl, a Takke
npegoTBpaLleHne NpUYMHEHUS Bpeda MMyLLEeCTBY noTpebutens, anawTca oba3aTtensHbIMM
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM MM MOPSIAKE.

2. WsrotoButenb (ucnonHutenb) obsA3aH obecneumBatb 6e3onacHOCTb ToBapa
(paboTbl) B Te4EHME YCTaHOBMEHHOMO CpoKa CNyXbbl UM cpoka rogHoOCTU ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 ctatbm 5 Hactosuwero 3akoHa M3roTOBUTENb
(ncnonHuTenb) He yctaHoBMA Ha ToBap (paboTy) cpok crnyxbbl, OH 00s3aH obecneynTb
6e3onacHocTb ToBapa (paboThl) B TeYEHME OECATU NET CO OHS nepenaymn toBapa (paboTbl)
notpebutento.

Bpen, NpUYMHEHHBLIN XW3HW, 340POBbLI0 UMM MMYLLECTBY MNOTpebuTens Bcneacteune
Heobecne4veHnsa 6esonacHOCTU ToBapa (paboThbl), NOAMNEXUT BO3MELLEHNIO B COOTBETCTBUN CO
ctaTtbeun 14 HacTodwero 3akoHa.

3. Ecnn ana 6esonacHoro ucnonb3oBaHus ToBapa (paboTbl, yCnyru), ero XxpaHeHus,
TPaHCMOPTUPOBKM U yTUnusauumnm Heobxoaumo cobnogate cneunanbHble npasuna (ganee -
npaesuna), U3rotToBuTENb (MCNONHUTENDL) 0683aH ykasaTb 3TV NpaBuiia B CONPOBOANTENBHON
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha aTUKEeTKe, MapKMPOBKOW NN UHBbIM cnocobom, a
npogasel (MCNoNHUTENb) 0653aH 4OBECTU 3TN NpaBuna 4o cBeaeHus noTpebutens.

MHdopmaums 06 naMeHeHusix:
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®dedepanbHbIiIM 3akoHOoM om 21 Oekabps 2004 2. N 171-®3 8 nyHKkm 4 @HecCeHbl
U3MeHeHuUs

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3akOHOM MM B YCTAHOBMEHHOM UM MOpsiaKe

yCTaHoBMEeHbl 0bs3aTenbHble TpeboBaHus, obecneymBatoime Mx 6€30MacHOCTb ANSA XU3HWU,
300poBbSA  NOTpebutensi, OKpyXatllwen cpedbl U NpefoTBpalleHMe MpUYUHEHUS Bpeaa
UMyLLLecTBy noTpebutensi, cCOoTBETCTBME ToBapoB (paboT, ycnyr) ykaszaHHbiIM TpeboBaHUAM
noanexuTt obasatenbHOMy MNOATBEPXAEHUIO B rnopsake, NpeayCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBbLIMWN aKTaMW.

FTAPAHT:

CornacHo ®epepanbHOMYy 3akoHy oT 27 pgekabpa 2002 r. N 184-®3 ob6bekTtom
obasaTenbHON cepTudmkaumm MoxeT OblTb TONbKO NPOAYKLMS, BbiMyckaemMasi B obpalyeHune
Ha Tepputopumn Poccuimnckon depepaummn. Cm. UHpopmaumoHHoe nucbMo [occTangapTta
P® ot 11 nona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa TtoBapa (BbIMOMHEHWE paboTbl, OKasaHue YCryrn), B TOM
yucrne MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 uHcgopmaumm o6 obssaTenbHOM
NnoaTBEPXAEHUN €ero COOTBETCTBUA TpeboBaHWAM, ykaszaHHbIM B nNyHKTe 1 HacToswen
cTaTbu.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiM 3akoHoM om 18 utons 2011 2. N 242-®3 6 nyHKm 5 8HeCeHbl UBMEHEHUS,
ecmynarouwjue 8 cuny c 1 agazycma 2011 a.

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
5. Ecnu ycTaHOBNEHo, 4To nNpu cobniogeHnn notpebuTenemMm yCTaHOBIEHHbIX MpaBun

NCNONb30BaHWsA, XPaHEHUs WM TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHSAET UK
MOXET NPUYMHUTL Bpen XXMU3HW, 300POBbI0 M UMYLLIECTBY NOTPEOUTENSs, OKpyKatoLen cpeae,
M3roToBuTesnb (MCNonHUTENb, NpoaaBel) 06a3aH He3aMeaMTENbHO NPUOCTaHOBUTL €ro
NPOun3BOACTBO (peanusauuio) A0 YCTPaHEeHWs MPUYUH Bpeda, a B HeobxoouMbIX criyydasx
NPUHATL MepPbI NO U3BATUIO ero 3 obopoTa 1 OT3bIBY OT NOTpebuTens (noTpedbutenen).

FAPAHT:

Cm. [lMonoxeHne O nNPOBEAEHUN  3KCMEPTM3bl  HEKAYECTBEHHbIX W OMAacCHbIX
NPOAOBOSIbCTBEHHOMO ChipbsA U MULLEBLIX MPOAYKTOB, UX UCMOMb30BAHUN UM YHUYTOXEHUN,
yTBEpPXAEeHHOe nocTaHoBneHueMm [pasutensctea PO o1 29 ceHTabps 1997 r. N 1263
Ecnv npunumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMOMHUTENL) 0065a3aH
CHATb Takon ToBap (paboTy, ycnyry) ¢ npousBoacTea. [1pn HEBLINONHEHUN U3rOTOBUTENEM
(ncnonHutenem) aTON 06513aHHOCTH YNONTHOMOYEHHbIN denepanbHbIn opraH
NCNOSTHUTENbHOW BNacTu NpuHMMaeT Mepbl MO OT3biBY Takoro Toeapa (paboThl, ycnyrn) c
BHYTPEHHErO pblHKa 1 (Mnun) OoT noTpedbutensa nnu notpebutenen B nopsiake, yCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuinckon ®egepaunn.
YObITKM, NPUYMHEHHbLIE NOTPEOUTENIO B CBSA3M C OT3bIBOM TOBapa (paboThbl, ycnyru),
noanexar Bo3MeLLeHUIo N3rotoButenem (MCnonHuTenemM) B NOfIHOM obbeme.
6. YTpaTtun cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm nyHkma 6

Cratba 8. lMpaBo notpebutensa Ha uHdopMauuio o6 nsrotoBuTene (MCnosHuTene,
npoaasLe) n o ToBapax (paboTax, ycnyrax)
FTAPAHT:

CM. QHUmMKnoneauu v apyrme KOMMEHTapun K ctatbe 8 HacTosLlero 3akoHa
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1. TMotpebutenb, BnpaBe noTpeboBaTb NpeaoCTaBNeHNs HeobxoaumMonm U
AOCTOBEPHOM uHcpopmauum o006 usrotoButene (UCnonHUTEnNe, nNpoAaBLE), PEXUME €ero
paboTbl 1 peannsyembix UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToswen ctaTtbl MHopMaums B HarnagHom n OOCTYMHOM
dopme JoBOAUTCA A0 CBeAEeHMSA NoTpedbuTenen npu 3aknioyeHn JOroBopoB Kynnn-npogaxm
N OOrOBOPOB O BbINOSIHEHMM PabOT (OKka3aHuK ycnyr) cnocobamu, NPUHATBIMU B OTAESbHbIX
chepax obcnyxuBaHus notpebutenen, Ha pPycCcKOM £3blke, a AOMNOSHUTENbHO, MO
YCMOTPEHUIO U3roToBUTENSA (MCNONHUTENS, nNpoJaBua), Ha rocyaapCTBEHHbIX SA3blkaXx
cybbekToB Poccuickon ®egepauunn n pogHblx a3blkax Hapogos Poccuiickon ®egepauuu.

Cratba 9. Hdopmauums 06 nsrotosutene (McnonHutene, NnpoaasLe)
TAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 9 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodsbidywel pedakyuu
1. WUsrotoBuTenb (ucnosnHutenb, npopasel) o6s3aH [oBeCcTM [0 CBedeHUs
notpedutena UpMEHHOE HauMMeHoBaHWe (HauMEHOBAHWE) CBOEW OpraHusauuu, MecTto ee
HaxoXxaeHus (agpec) n pexnm ee paboTol. [pogasel (MCNONHUTENB) pa3MeLLaeT yKasaHHy
MHGOpMaLUIO Ha BbIBECKE.
N3rotoButenb (McnonHuUTenb, NpogaBel) - WHAMBMAYaAnbHbIA NpeanpuHMMaTtens -
OOIMKEeH npefoctaBuTb NoTpebutento MHgopmauuio O rocyaapCTBEHHOW perncTpauum u
HauMeHOBaHWWN 3aperncTpMpoBaBLLErO ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 16 okmsbps 2006 2. N 160-®3 nyHKm 2 u3rnoxeH 8 Ho8ou
pedakuyuu

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. Ecnn Bug [eATenbHOCTWU, OCYLWECTBNSEMbIA WU3rOTOBUTENEM (MCMOMHUTENEM,
npogasLOM), NOASNIEXUT NULEH3UPOBAHUIO N (UMW) UCMNONHUTENDb MMEEeT rocygapCTBEHHYH
akkpeguMTaumio, 0o cBefeHus noTpebutens gormkHa ObiTb goBedeHa MHdopmauMs O Buae
AeATeNbHOCTN N3roToBUTENs (MCNONHUTENS, NpogasLa), HoMepe NUUEH3NUM N (UNKn) Homepe
cBMAETeNbCTBa O rOCy4apCTBEHHON akKkpeauTaunm, cpokax AeNCTBUS yKasaHHbIX NIMLEH3UN 1
(nnn) cenpeTenbCTBa, a Takke UHGopMauusa o6 opraHe, BblAaBLLUEM YKa3aHHbIE NNLEH3NIO U
(nnn) cBnoeTenbCcTBO.

3. WHdopmauus, npegycMoTpeHHas nyHktamum 1 n 2 HacTodAwen cTtaTbW, OOSKHa
ObITb AoBeAeHa A0 cBeAeHUsa noTpebutenen Takke Npu ocyLLeCcTBEHN TOProenu, 6bITOBOro
N MHbIX BMAOB 0OCnyXmnBaHMA noTpebuTtenen BO BPEMEHHbLIX MOMELLEHUSIX, HA sipMapKax, C
NOTKOB M B APYrUX Criyyvyasix, ecnv Toproens, ObITOBOE U WHble BUAbl 0GCAYXUBAHWUA
noTpedbuTenenm OCyLWEeCTBASAIOTCA BHE MOCTOSIHHOrO MeCcTa HaxoXAeHus npojasua
(vcnonHutens).

Cratba 10. MHdopmaums o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

Cm. QHuMKnoneamu n apyrme KOMmMeHTapum k ctatee 10 HacToswero 3akoHa
1. UsrotoBuTenb (MCnonHUTenb, npogasel) 0b6si3aH CBOEBPEMEHHO MpPeaocTaBnsiTh
notpebutento HeobxoauMyo U OOCTOBEPHYK MHGOPMauMio 0 ToBapax (paboTax, ycnyrax),
obecneunBatoLLyto BO3MOXHOCTb UX NpaBuiibHOrO Bbibopa. Mo oTaenbHbIM BMAam TOBapoOB
(paboT, ycnyr) nepedyeHb U cnocobbl goBedeHus uMHGoOpmauuMM g0 noTpebutens
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yctaHasnmBatTcs [Npasutenscteom Poccuiickon ®egepauuun.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 21 Oekabps 2013 2. N 363-®3 8 nyHKm 2 HecCeHbl
usmMeHeHusi, ecmynarowue 8 cuny c 1 urons 2014 a.

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu

2. Hdopmaums o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM MNOpsiAke OOSKHa
copgepxartb:

HauMeHoBaHwue TEXHUYECKOro perrnameHTa nnm NHoe yCTaHOBJIEHHOE
3akoHopaTenbcTBoM Poccuiickon ®degepauum O TEXHUYECKOM  PEryniMpoBaHun U
ceugetenbcTBytowlee 06  obsizaTenbHOM  MOATBEPXAEHWW  COOTBETCTBMSA  TOBapa
ob603Ha4YeHue;

cBefeHma 006 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B
OTHOLLUEHMM MNPOAYKTOB MUTaAHUA CBeAEeHWs O cocTaBe (B TOM 4ucne HanmeHoBaHue
MCNONb30BaHHbIX B MNPOLECCE W3rOTOBIEHUS MNPOAYKTOB MUTAHUSA MULEeBbIX [006aBOK,
Guornornyeckn akTuBHbIX [06aBOK, MHMOPMaAUUA O HanNUuMM B MPOAYKTax MNUTaHUS
KOMMOHEHTOB, MOMNYYEHHbIX C MPUMEHEHNEM T€HHO-UHXEeHEepPHO-MoAUMULIMPOBaHHbLIX
OopraHM3MoB, B Crflyvae, ecnu coep)XaHue yka3aHHbIX OpraHu3MoOB B TakOM KOMMOHEHTE
cocTtaBnseT 6onee AOeBATU [OeCATbIX NpoueHTa), MNULEBOM LEHHOCTU, HasHaveHun, o6
YCIOBUAX NMPUMEHEHNSA U XpPaHEHMS NPOAYKTOB NUTaHUSA, O cnocobax U3roToBneHUst roTOBbIX
ontog, Bece (0bbeme), gaTe N MecTe M3roTOBMEHUA U YNakoBKM (pacdacoBku) NpoayKTOB
NUTaHWs, a Takke CBedeHUs O NPOTUBOMOKA3aHUAX ANA UX MPUMEHEHUS NPU OTAESNbHbIX
3aboneBaHusax. llepevyeHb TOBapoB (paboT, ycnyr), WUHOpPMauMs O KOTOPbIX [OOSKHa
cogepXaTb MNpPOTMBOMOKAa3aHUs ANna WX MNpUMEHEeHUs Npu  OoTAenbHbIX 3aboneBaHusX,
yTBepxaaetcsa lNpasutensctsom Poccunckon denepaunm;

LeHy B pybnsax n ycnosust npuobpeteHnsa ToBapos (paboT, ycnyr), B TOM 4uicne npu
onnate ToBapoB (paboT, ycnyr) 4Yepes3 onpedeneHHoe BpeMsi nocne wux nepegayvv
(BbINOMHEHNS, OKasaHusl) NOTpPeduTento, MNOMHYK CyMMy, MOAMexallyl BbinnaTe
noTpedutenem, 1 rpacuk noraieHmsi 3TON CyMMb;

FTAPAHT:

Cm. ®epepanbHbIn 3akoH oT 21 gekabpsa 2013 r. N 353-d3 "O notpebutenbckom Kkpeante
(3anme)", Bctynarowmm B cuny c 1 nona 2014 r.

Cwm. MamaTky 3aeMiumka no noTpedntenbsckoMy KpeauTy, U3NoXeHHy B nucbme LIBP o1 5
maga 2008 r. N 52-T

rapaHTUMHbIA CPOK, ECIN OH YCTAHOBIEH;

npasuna n ycnosus acpdekTneHoro n 6e3onacHoro Ucnonb3oBaHUss ToBapoB (pabor,
yenyr);

MHdopmMauuio 06 aHepreTunyeckon achpeKkTMBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPbIX
TpeboBaHME O HanMuuu Takoh uMHGOpPMauMM onpeneneHo B  COOTBETCTBUMM  C
3akoHopaTernibCTBOM 00 3HeprocbepexeHun U O TMOBbLIWEHUN  SHEPreTU4eCcKom
3P PEKTUBHOCTH;

CPOK CNyX06bl NnNn CpoK rogHOCTN ToBapoB (paboT), yCTaHOBIEHHbIN B COOTBETCTBUN C
HacToAWwmMM 3aKkoHOM, a Takke CBeJeHUs O HeobxoauMbIX AEWCTBUSX noTpebuTtens no
NCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MNOCNEACTBUSX MNPU HEBBIMNOMHEHUN TaKUX
AencTBuin, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKA3aAHHbIX CPOKOB NPeacTaBnsioT
ONacHOCTb AN >KWU3HM, 300pOBbS W MMywecTBa notpebutens wnuM CTaHOBATCA
HenpuroaHbIMN AN NCNOMb30BaHUS NO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHusl), UPMEeHHOe HaumMeHOBaHue (HaMeHOoBaHue)
n3rotoButens  (UCNonHUTENs,  npogasua),  YNOMHOMOYEHHOW  OpraHu3auun  unu
YNONTHOMOYEHHOIO NHAMBUAYANTbHOIo NpeanpuHMMaTens, UMNopTepa;
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nHpopmauuio 06 obasaTenbHOM MNOATBEPXKAEHMM COOTBETCTBUS TOBapoB (pabor,
YCNyr), yka3aHHbIX B MyHKTe 4 cTaTbyu 7 HAcTosAWwero 3akoHa;

NMHpopMauuio 0 NpaBMnax Npoaaxun ToBapoB (BbINOMHEHNS paboT, OkasaHUs ycnyr);

yKaszaHme Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbiNonHATb paboTy (okasbiBaTb
ycnyry), u nHcopmMaumio 0 HeM, ecnv 9TO UMEET 3Ha4YeHue, UCXOAS U3 xXapakTepa paboThbl
(yenyrm);

yKasaHue Ha ucnonb3oBaHue OHOrpamMM Mpu okKasaHuuM pasBriekaTenbHbIX YCryr
NCMNOMNHUTENAMUN MY3blKanbHbIX NPON3BEOEHUN.

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpeGrieHMM unm B HEM
yCTpaHanca HegocTtaTok (HegocTaTtku), noTpebutento JormkHa 6biTb npegocTaBneHa
nHpopmauusa o6 aTom.

FAPAHT:

O pononHuTenbHbIX TPeboBaHUAX, NPeabABNAEMbIX K 9TUKETKaM, ApnbikaMm Nnbo nuctkam-
BKMablllaM ynakoBaHHbIX MULLEBLIX NMPOAYKTOB, cM. PeaepanbHbIM 3aKOH OT 2 AHBapS
2000 r. N 29-93

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 6HecCeHbl
U3MeHeHUs1

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

3. VHdopmauna, npegycMoTpeHHas MyHKTOM 2 HacTosiwen ctaTbu, OOBOAUTCA 00
cBedeHus notpebutenen B TEXHUYECKON OOKYMEHTaLMW, NpunaraeMon K Tosapam (pabotam,
ycrnyram), Ha 3TUKETKaxX, MapKMPOBKOW WIIM MHbIM CMOCOGOM, MPUHATBIM ANSA OTAENbHbIX
BMOoB ToBapoB (pabot, ycnyr). WHdopmauua o6 obssaTtenbHOM MNOATBEPXKOEHWUM
COOTBETCTBUA TOBApPOB MNpeAcTaBnseTca B nopsiake n cnocobamu, KOTOpble YCTaHOBIEHbI
3aKkoHopaTenbcTtBoM Poccunckon degepaunm o TEXHUYECKOM perynupoBaHnm, U BrrovaeT
B cebs cBegeHUsa 0 Homepe JOKyMEHTa, NOATBEPXKAAIOLLEro Takoe COOTBETCTBME, O CPOKE ero
aenctemsi n 06 opraHm3aumm, ero BblaaBLLEN.

Ab3aL, BTOpOW yTpaTtun cuny.

MHdopmaums 06 nameHeHusix:

CM. mekcm ab3aya emopoz0o

CraTtba 11. Pexxum paboTbl npogasua (MCNonHUTenNs)
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapum K ctatbe 11 Hactosulero 3akoHa

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbLIX OpraHu3auuin TOProeBnu,
ObITOBOrO M MHbIX BMAOB O6GCNyXMBaHWSA noTpebuTtenen ycTtaHaBnIMBaeTCs MO PeLUeHUHo
COOTBETCTBEHHO OPraHOB MCMOMHUTENBbHOW Bractu cybbektoB Poccuiickon depepauum um
OpraHoB MeCTHOro camoyrnpaBrieHUs.

2. Pexum paboTbl oOpraHuMsauumn, OCYLLECTBNSAIOWMNX OeATEeNbHOCTb B cdepax
TOProBoro, 66ITOBOrO M MHLIX BUAOB 0O6CNYXMBAHUSA NOTpebuTenemn n He ykasaHHbIX B MyHKTe
1 HacTosILEen cTaTbM, a TakkKe MHOMBMAOYANbHLIX NpeanpuHMMaTenen yctaHaBnmBaeTcs MMu
CaMOCTOSATENbHO.

3. Pexum paboTbl npopmaBua (McnonHUTeEns) [OBOAUTCA OO0 CBeAeHUs
notpeéuTtenen n JOMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEeHEeHuUs
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CM. mekcm HauMeHo8aHus1 8 nNpeodbidyuw,el pedakyuu
Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENSA  (MCNOMHUTENS, nNpogaBua) 3a
HeHagnexallyto nHdopmaLmio o ToBape (pabote, ycnyre)
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 12 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHus

CmM. mekcm nyHkma e npeodbidyuwiell pedakyuu

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTensHO NosyyYnTb
npu 3aknyeHun pgoroesopa uHgopmaumio o ToBape (paboTte, ycnyre), OH Brpase
notpeboBatb OT npodaBua (MCNOMHUTENS) BO3MELEHNA  YObITKOB, MNPUYUHEHHbIX
HeOBOCHOBAHHbBIM YKITOHEHMEM OT 3akio4YeHus O0roBopa, a ecrnv JOroBop 3akriyeH, B
pasyMHbIN CPOK OTKa3aTbCA OT €ro UCNosiHeHns u noTpeboBaTb BO3BpaTa yniavyeHHON 3a
TOBap CyMMbl U BO3MELLEHUS OPYIUX YObITKOB.

Mpn oOTKase OT WUCNOMHEeHus [oroBopa noTpebuTtens o06s3aH BO3BpaTUTL TOBap
(pesynbTaTt paboTbl, ycnyrn, ecnum 9TO BO3MOXHO MO WX XapakTepy) npogaBuy
(vcnonHuTento).

2. [lpogaBey, (MCMONHUTENbL), HE NPEeOOCTaBMBLUMK MOKyNaTenio MOfIHOM W
AOCTOBEpPHOM WHGopMauunm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb,
npegycMoTpeHHyto nyHktamum 1-4 ctatbum 18 wvnu nyHktom 1 ctatbum 29 HacTosLlero
3akoHa, 3a HepocTaTkm ToBapa (paboTbl, ycnyru), BO3HUKLLUME TMOCfe ero nepegayv
notpebutento BCneacTeme OTCYTCTBUS Y HEro Takon MHopmaunn.

3. Mpwn npuynHeHnMn Bpeaa Xn3Hu, 30OPOBLI0 U UMYLLIECTBY NOTpebuTens BCrneacTeme
HenpeaoCcTaBfEHNs eMy MONHOM U OOCTOBEPHON MHGopmauum o ToBape (pabote, ycnyre)
notpebutens BnpaBe noTpeboBaTb BO3MELIEHUA Takoro Bpeda B Nopsiake,
npegycMoTpeHHoMm ctatbel 14 HacToswero 3akoHa, B TOM 4uCfe MOMHOro BO3MELLEHUS
yObITKOB, MPUYNHEHHBIX NPUPOAHBLIM OObEKTAM, HaxoaaWmMMcs B COOCTBEHHOCTM (BNageHnn)
notpedurens.

4. Tpun paccmoTpeHun TpeboBaHMM noTpedbutens o BO3MeLeHUM YObITKOB,
NPUYNHEHHBIX HELOCTOBEPHOW UMM HEAOCTATOYHO NOSTHOM MHopMmaumen o ToBape (paborte,
ycnyre), Heobxoaumo wucxoamtb W3 npegnonoxeHus o6 oTcyTcTBMM Yy noTpebutens
cneymarnbHbIX MNO3HAHMW O CBONCTBAX N XapakTepucTukax ToBapa (paboTbl, ycnyru).

MHdopmaums 06 nameHeHusix:

®edepasibHbIM 3akoOHOM om 21 Oekabpsi 2004 e. N 171-®P3 8 HaumeHo8aHUE BHECEHbI
U3MEeHeHuUs

CM. mekcm HauMeHo8aHus1 8 nNpedbidyuw,el pedakyuu
Cratbna 13. OTBETCTBEHHOCTb N3rotToBUTENS (ncnonuuTtens, npogasua,
YNOMHOMOYEHHOW OpraHm3aumMm wunn YNoNHOMOYEHHOINO WHAUBMAYaIbHOMO
npegnpuHuMmaTens, mnopTepa) 3a HapyLleHue npas notpebutenen
FAPAHT:

CM. QHUmMKnoneauu v apyrme KOMMEHTapum K ctatbe 13 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 1 BHEeCeHbl
U3MeHeHUs1

CmM. mekcm nyHkma e npedbidyuwel pedakyuu
1. 3a HapyweHue npaB noTtpebuternen u3rotoBuTenb (MCNOMHUTENb, NPOLABEL,
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YNONMHOMOY€EHHas opraHM3aums UM YronHOMOYEHHbI MHOAMBUAYaNbHbLIA NpeanpuH1uMaTens,
MMnopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYH 3aKOHOM MITN JOrOBOPOM.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIM 3aKOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHKm 2 u3roxeH 8 HO8oU
pedakuyuu

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
2. Ecnn unHoe He ycTaHOBMEHO 3aKOHOM, YObITKW, MPUYMHEHHbIE noTpebuTento,
noanexar BO3MELLEHUIO B NMONTHON CyMMe CBEPX HEYCTOWMKU (MeHun), yCTaHOBIIEHHON 3aKOHOM
NN JOroBOpPOM.

MHdopmaums 06 naMeHeHusix:

®edepanbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 6HeceHbl
U3MEeHEeHUs

CmM. mekcm nyHkma e npeodsbidyuw,el pedakyuu
3. Ynnata HeycTouku (NeHn) 1 Bo3MmelleHne yobITKOB He 0cBOBOXOaoT U3roToBUTENSA
(vcnonHuTensa, npodasua, YNOSIHOMOYEHHYIO  OpraHuM3aumilo UM - YNOfIHOMOYEHHOro
MHOMBMOYANbHOIO NpeanpuHUMaTensi, umnopTepa) OT MCNOSIHEHUS] BO3TMOXEHHbIX Ha Hero
0bs13aTenbCTB B HAType nepea notpedurenem.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 4 6HecCeHbl
U3MEHEHUSs

CmM. mekcm nyHkma e npedbidywell pedakyuu
4. WarotoButenb (MCNONHWUTENb, NpoAaBeL, YMNOMHOMOYEHHAs OpraHu3auus unm
YNOMHOMOYEHHbIN  MHOUBMAYANbHbLIN NpeanpuMHMMaTens, MMNopTep) ocBoboxaaeTca oT
OTBETCTBEHHOCTM 3a HEUCNOSIHEHME 00A3aTenbCTB MM 3a HeHagnexallee WCMNOoSIHeHne
06a3aTeNnbCTB, €Cnu QOKaXeT, YTO HeucrnonHeHue o00s3aTenbCTB UMM UX HeHagnexaiiee
NCMNOSIHEHME NPOMN3OLLSIO BCNEACTBME HEMPEOAONIMMON CUMbl, @ TaKKe MO UHbIM OCHOBAHUSIM,
npeaycMoTpeHHbIM 3aKOHOM.

MHdopmaums 06 nameHeHusIx:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 5 eHeceHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

5. TpeboBaHua notpebutens o6 ynnate HEYCTOMKM (MeHwn), npeaycMOTPEeHHOM
3aKkoHOM N JOroBOpOM, noanexart yOoBNeTBOPEHUIO W3roToBuTeNnem (UCNOMHUTENEM,
npoAaBUOM, YMNOMHOMOYEHHON OpraHu3aumMeni WUNU YNoHOMOYEHHbIM WHAMBUAYAbHbIM
npeanpuH1uMaTenem, UMNopTepom) B 4OO6POBOSIbHOM NOPSIAKE.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 6 BHECeHbl
UBMEHEHUSs

CmM. mekcm nyHkma e npedbidywel pedakyuu

6. MNpun ygosneTBopeHnn cyaom TpeboBaHui NOTPebuTens, YCTaHOBMEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3rotoButensa (MCNOMHUTENs, nNpoaasua, YNOMHOMOYEHHON OpraHv3aumm
UNN YNONMHOMOYEHHOIO HANBUAYANbHOMO NpeanpuHuMmaTens, umnopTepa) 3a HecobnogeHue
B 0OOPOBONBHOM MNOpsiAKe yaooBNeTBopeHus TpeboBaHun notpebutensa wrpad B pasmepe
NATbOECAT NPOLEHTOB OT CyMMbl, MPUCY>KAEHHON CyAOM B Nonb3y notpeburens.

Ecnn c 3asBneHvem B 3awmty npas noTpebutens BbICTynalT OOLLECTBEHHblE
obbeauHeHns notpedbutenen (UX accouumauuu, COK3bl) WNWM  OpraHbl  MEeCTHOro
camoynpaBlieHUA, NATbAECAT NPOLEHTOB CYMMbl B3bICKAHHOrO wWTpada nepeyncnstoTcs
yKa3aHHbIM 06beguHeHNaM (X accoumaumsim, Coro3am) UnNu opraHam.
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Cratba 14. ImywectBeHHad OTBETCTBEHHOCTb 3a BpeAd, NPUYUHEHHbIN BCNeacTBME
HeJocTaTkoB ToBapa (paboTbl, ycnyrn)
TAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapun K ctatbe 14 HacTosulero 3akoHa
1. Bpea, NpUYMHEHHbIN XXMU3HKU, 300POBbLI0 UMM UMYLLECTBY NOTpebuTensa Bcneacteme
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELLENTYPHbIX UM UHbIX HEQOCTATKOB TOBapa (paboThl,
ycnyrun), nognexunT BO3MELLEHNIO B MOSTHOM obbeme.
2. lNMpaBo TpeboBaTb BO3MELlEHUS Bpeda, NPUYMHEHHOrO BCNEACTBUME HEAOCTaTKOB
ToBapa (paboTbl, ycnyrn), nNpu3HaeTcd 3a nbbiM NOTEpPneBLNM HE3aBUCMMO OT TOrO,
COCTOS OH B AOFOBOPHbIX OTHOLLEHUAX C NpoAaBLOM (UCMOMHUTENEM) UMN HET.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM om 17 Odekabps 1999 e. N 212-®3 e nyHkm 3 eHeceHbl
U3MeHeHuUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. Bpea, NpUYUHEHHBIA XU3HW, 300POBbLI0 UMM MMYLLECTBY NOTpebuTens, noanexur
BO3MELLEHMIO, eCcnn Bpes NPUYMHEH B TeYeHWe YCTaHOBIEHHOro cpoka Cryxbbl unm cpoka
rogHocTn ToBapa (paboThl).

Ecnn Ha ToBap (pe3ynbTaT paboTbl) OOMmMKeH ObiTb YCTAHOBMEH B COOTBETCTBUWN C
nyHKTamu 2, 4 ctatbn 5 HacToswero 3akoHa CpoK CnyXbbl MM CPOK FOAHOCTU, HO OH He
yCTaHoBMNEH, nunbo noTpebutento He Obina npegocTaBneHa nonHass U LOCTOBEpPHas
MHopMauua o cpoke Ccnyxbbl WNUM Cpoke rogHocTn, nNubo notpebutens He 6biN
NPONHMOPMUPOBAH O HEOBXOOUMBIX AEUCTBUSX MO UCTEYEHUW CPoKa CNyxObl UM cpoka
rOOHOCTU U BO3MOXHbIX NOCMEACTBUSIX NPU HEBLINOMHEHNN YKa3aHHbIX 4eACTBMIA, Mnbo ToBap
(pesynbtaT paboTbl) MO MUCTEYEHUU ITUX CPOKOB NpPeaCcTaBrfseT ONacHOCTb NS XU3HU U
3[0pOBbS, Bpen NoANEXNT BO3MELLEHNIO HE3AaBUCUMO OT BPEMEHWN €r0 MPUYNHEHNS.

Ecnn B cootBeTcTBUM C nyHKTOM 1 ctatbm 5 Hactosuwero 3akoHa M3roToBUTENb
(ncnonHUTEnb) He ycTaHOBUI Ha ToBap (paboTy) cpok cnyxObl, Bpea NoanexuT BO3MELLEHNIO
B CIfy4yae ero npUYnHEHUsi B TeYeHue LecATW neT co OHA nepefaym ToBapa (paboTbl)
notpebutento, a ecnn AeHb Nepefdayn yCTaHOBUTb HEBO3MOXHO, C AaTbl W3rOTOBEHUS
ToBapa (OKOHYaHWUSA BbINOMHEHNSA paboThl).

Bpen, npuuMHeHHbLIN BcneacTBME HeOOCTaTKOB ToBapa, MNOANEXUT BO3MELLEHWUIO
npoAaBLIOM UK M3roToBMUTENEM ToBapa no Belbopy NoTepnesLUEero.

Bpen, npuvynHeHHbI BcrneactBMe HeAoCTaTKOB paboTbl WAW  YCRyrn, MOANEXUT
BO3MELLEHNIO UCMONHUTENEM.

4. WNsrotoButenb (MCMNOMHUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHLIN
XWU3HW, 340POBbLI0 UNN UMYLLECTBY NOTpebuTtens B CBSA3M C UCMNONb30OBaHMEM MaTepuarnos,
06opyaoBaHMs, MHCTPYMEHTOB U MHbIX CPeaCcTB, HEOOXOANMbIX ANs NPOM3BOACTBa TOBApPOB
(BbINONHEHNS paboT, oKasaHWs ycrnyr), He3aBUCMMO OT TOro, NO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HAHUI BbISABUTb MX 0COBblE CBOMCTBA WU HET.

5. WsrotoBuTenb (McnonHutenb, npopasel) ocBOOOXOAETCs OT OTBETCTBEHHOCTM,
ecnn pokaxeT, YTO Bped MPUYUHEH BCIeACTBME HENnpeononMMOW CUMbl UAW HapyLUeHWs
notpebutenem yCTaHOBIIEHHbIX MPaBUM MUCMNOMb30BaHUA, XPaHEHUS UMW TPAHCMOPTUPOBKM
ToBapa (paboTkl, ycnyrn).

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-©®3 6 cmambio 15 6HeceHbl
U3MEHEeHUs

Cm. mekcm cmambu 8 npedbidyuwel pedakyuu
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Cratbsa 15. KomneHcauna moparnbHOro Bpeaa
FAPAHT:

CM. QHUumMKnoneauu 1 apyrme KOMMEHTapum K ctatbe 15 HacTosulero 3akoHa

MopanbHblin  Bpef, MPUYUMHEHHbLIM  NOTpebuTen  BCMEACTBME  HapyLUEHUS
N3rotoBMTENEM (MCMOMHUTENEM, NPOAABLIOM, YMOMHOMOYEHHOW OpraHusauven unu
YNONTHOMOYEHHbBIM NHOVBUAYANbHBLIM NpeanpuHUMaTenem, UMNOPTEPOM) NpaB noTpedutens,
npeaycMOTPEHHbIX  3akOHaMM M npaBoBbiMM  akTamum  Poccunckon — ®depepauuu,
perynupylowmmm OTHOWeHMs B obrnactu 3awmTbl nNpaB  notpebutenen, noanexur
KOMMeHcauum npuYMHUTENEM Bpeda npu Hanuumm ero BuHbl. Pasmep komneHcauum
MOpanbHOro Bpeda onpegensieTcd CyaoM W He 3aBUCUT OT pasmepa BO3MELLEHUS
UMYyLLLECTBEHHOIO Bpeaa.

KomneHcaumsi MopanbHOro Bpeda OCYLUECTBISIETCA HE3aBMCUMO OT BO3MELLEHUS
UMYLLLECTBEHHOIO Bpeaa 1 NOHECEHHbIX NOTpebutenem yobITKOB.

Cratba 16. HepgenctBuTenbHOCTb YCNOBUA  [OroBOpa, YLWEMNSWLWMX npasa
notpedurens
TAPAHT:

Cwm. DHumknoneann n apyrme KOMMeEHTapum kK ctatee 16 HacTosLwero 3akoHa
1. Ycnosus poroBopa, Yywemnsawwme npasa MnoTpedbutens nNo CpaBHEHUIO C
npasunamu, YCTAHOBMEHHbIMW 3aKOHaMW WNW WHbIMKM NpaBoOBbIMKM akTamn Poccumnckon
®epepaumm B 0b6nacTu 3awmTbl Npas noTpebutenen, NpU3HaKTCA HeAEeUCTBUTENbHbLIMM.
Ecnu B pesynbtate MCNOMHEHUS OOroBopa, yweMmnswowero npasa norpedutens, y
HEero BO3HUKMU YObLITKA, OHW noAriexaT BO3MELLEHU W3roToBuUTENeM (MCNoNHUTENEM,
npoaasLOM) B MOSIHOM Oo6beme.

MHdopmaumsa 06 nameHeHusx:
®edepasnbHbIM 3akoHOM 21 dekabps 2004 e. N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CM. mekcm nyHkma e npeodsbidyw,el pedakyuu

2. 3anpewaetca obycnosnuBaTb npuodbpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obsizatenbHbiM NpPUOBOpPETEHNEM WHbIX TOoBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE
noTpedbuTento BCNeacTBME HapyleHus ero npasa Ha cBOOOAHbLIN BbIOOpP TOBapoB (paborT,
ycnyr), BO3MeLaTca NpogaBLOoM (MCNOMHUTENEM) B NOSTHOM 06beME.

3anpewaeTtca obycnoBnuBaTb yOooBneTBOpeHne TpeboBaHwM  noTpebuTenen,
npeabsBrsemMblX B TeYeHWe TrapaHTUNHOIO CpokKa, YCMOBUSMW, HE CBA3aHHbIMW C
HefocTaTKkamu ToBapoB (paboT, ycnyr).

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2013 e. N 363-®3 & nyHkm 3 6HeceHbl
usMeHeHusi, ecmynarouwue e cuny c 1 urona 2014 e.

CmMm. mekcm nyHKkma e npeodbidyuw,el pedakyuu
3. lpopaBey (McnonHuTenb) He BnpaBe ©0e3 cornacuss NOTpPeduTensa BbINOMHATL
AononHuTenbHble paboTbl, ycnyrn 3a nnaTy. [NoTpebuTtens BnpaBe oTKasaTbCs OT onnaTbl
Takux pabot (ycnyr), a ecnv oHWM onnayveHbl, NoTpebutens Bnpase notpebosaTb OT NpoaasLa
(vcnonHuTensa) BosBpaTa ynnadeHHou cymmbl. Cornacme notpedbutenss Ha BbIMOSHEHUE
AononHUTEeNbHbIX paboT, ycnyr 3a nnaty odopMnaeTca NpoAaBLOM (MCMONHUTENEM) B
NMCbMEeHHON hopme, ecrim MHoe He NpeaycMOTpeHo deaeparnbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 5 mas 2014 e. N 112-®3 Hacmoswuli 3akoH OOMosIHeH
cmameet 16.1
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Cratba 16.1. dopmbl 1 nopagoK onnaTtbl NpU Npoaa)xe ToBapoB (BbIMNOMAHEHWMM paboT,
oKasaHuM ycnyr)
FTAPAHT:

CM. koMMeHTapumn K ctaTbe 16.1 HacTosdLero 3akoHa

MHdopmaums 06 nsMeHeHusix:

®dedepanbHbiM 3akoHoM om 3 utons 2016 2. N 265-®3 e nyHkm 1 cmambu 16.1
Hacmosiueao 3akoHa 8HeCeHb! U3SMEeHeHUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. lMNpopasey (McnonHuTenb) ob6si3aH obecnednTb BO3MOXHOCTb OMnaTtbl TOBapOB
(paboT, ycnyr) nyTem MCnonb30BaHWUsS HaUMOHAamNbHbIX MAATEXHbIX WHCTPYMEHTOB, a Takke
HaIMYHbIX pac4yeToB Mo Bblbopy NnoTpebutens.

O6s13aHHOCTL  0becneynTb BO3MOXHOCTb OnfiaTbl ToBapoB (paboT, ycnyr) ¢
NCMNOMb30BaHMEM HAUMOHAMbHBIX MNNATEXHbIX WHCTPYMEHTOB B paMKaxX HaLMOHAINbHOM
CUCTEMbI MNNATEXHbIX KapT He pacnpocTpaHAeTca Ha CyObekToB npeanpuHMMAaTerbCKOM
AEATENBHOCTU, Y KOTOPbIX AOXOA OT OCYLLECTBMNEHMA NPeanpPUHMMATENbLCKON AeATENbHOCTH,
onpegensemMbin B nopsigke, yCTaHOBNEHHOM 3akoHoaaTenbcTBoM Poccuickon depepaumm
O Hamnorax u cbopax, 3a NpeALecTBYOLWNA KaneHgapHbli rog He NpeBbIlWaeT npeaesbHble

3HaYeHus, yCTaHOBIEHHbIE MpaBuTENBLCTBOM Poccuickon depepauyunm ans
MUKponNpeanpuaTumn.
FAPAHT:

O6 0oTBETCTBEHHOCTN 3a HEUCMOSHEHUE YKka3daHHoW 06s3aHHOCTN cM. KoAll PO

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npom3BoaUTbLCS noTpebutenem B
COOTBETCTBUM C yKasaHMeM npogaBua (MCronHMTENst) nyTemM pacyeToB 4epe3 CcyObekToB
HaUWOHANbHOW MMaTEeXHOM CUCTEMbI, OCYLLECTBISIOWNX OKasaHWe MnaTexXHblX YCnyr B
COOTBETCTBUM C 3aKOHogaTenbcTBOM Poccuinckon degepaumm o HauMoHanbHOM nnaTeXxHon
cuUcTeMe, eCnN MHOe He YCTaHOBMEHO heaepanbHbIMU 3aKOHaMMN UM MHBIMY HOPMaTUBHbLIMU
npaBoBbIMK akTamu Poccurickon degepaumm.

3. lMpun onnate ToBapoB (paboT, ycnyr) HanNUYHbIMW AEHEXHbIMW CpeacTBamMu
obsizatenbctBa notpebutens nepen nNpogaBuOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cumTalTCA WCMOMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeAcTB C
MOMEHTa BHECEHUS HaNW4yHbIX [OEHEeXHbIX CpeacTB npodasuy (MCNONHWUTEN) Nmbo
nnaTexXHoMy areHTy (cybareHTy), OCyLLeCTBISAIOWEMY AEATENbHOCTL NO MPUEMY NaTexen
doM3n4ECKMX NnL,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeMm nepesBoda npegocTaBnseMbiX
norpebutenem HanuWyHbIX [OEeHeXHbIX cpeacts 6e3  OTKpbITUA  HaHKOBCKOro cyeTa
obss3aTenbctBa notpebutena nepeg npogasuoM (MCMOMHMTENEM) MO onnaTe ToBapoB
(paboT, ycnyr) cuuTalTCA WCMNOMHEHHBbIMU B pa3Mepe BHECEHHbIX LEHEXHbIX CPencTB C
MOMEHTa BHECEHUSA NoTpebuTenemMm HanuyHbiX AEHEXHbIX CPeACTB KPeaMTHOW opraHv3aumm
nmbo G6aHKOBCKOMY NiaTEXHOMY areHTy (cybareHTy), OCylecTBNSAWNM OeATeNbHOCTb B
COOTBETCTBUM C 3aKOoHozaTenbcTBOM Poccuinckon depgepaumm o HauMoHanbHOW nnaTexHoOn
cucTeme.

Mpu onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBoda AEHEXHbIX CPEACTB B pamkax
npumeHsiemblx Gopm 6Ge3HanuuHbix pacyeToB obdA3atenbcTBa noTpebutens nepepq
npogasLOM (UCMONHUTENEM) MO onriate ToBapoB (paboT, ycrnyr) cHnTarTCs UCMOMHEHHBIMU B
CyMMe, YKa3aHHOMW B pacrnopsikeHuM O MepeBOAe [AEHEeXHbIX Cpeacts, C MOMEHTa
noaTBepPXXAeHNsa ero NcnosHeHnst obcnyxmeatoLlen noTpedutens KpeaUTHON opraHn3aunen.

4. lMpn onnate ToBapoB (paboT, ycnyr) npogasuy (MCMOMHUTENIO) 3anpeLleHo
yCTaHaBnMBaTb B OTHOLLUEHMM OAHOro BmAa ToBapoOB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCUMOCTM OT cnocoba mx onnaTtbl MNOCPEACTBOM HANMU4YHbIX PacyeToB UMM B pamMKax
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npuMmeHsemMbIX opm Be3HanMYHbIX pacyeToB.
5. MNpopasey, (MCNonHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Yy NoTpebuTtensd
ybbITKW, Bbl3BaHHbIE HapyLLleHneM TpeboBaHU NyHKTa 1 HacTOSLWEN CTaTbu.

CraTtba 17. CynebHasa 3awmta npas notpebutenen
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapuUn K ctatbe 17 Hactosulero 3akoHa

O paccmMoTpeHun cyaamu rpaxgaHckux gen no crnopam o 3alimTte npae notpebutenen cm.
noctaHoBneHue NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 r. N 17

1. 3awwTta npaB notpebutenen ocyLecTBNSAETCA Cya0M.
MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM 21 Oekabps 2004 e. N 171-®3 nyHKm 2 U3/10K€H 8 HOB80U
pedakyuu

CmM. mekcm nyHkma e npeodsbidyw,el pedakyuu

2. Wckn o 3awmute npae notpebutenein mMoryT GbiTb NpeabsBneHbl No BbiOopy UcTua B
CyA Mo MecTy:

HaxoXOeHVUs1 opraHusaumMmM, a ecnv OTBETYMKOM SIBMSIeTCA  MHOWBUAYaNbHbIV
npeanpuHUMaTenb, - ero XXUTenbCcTBa;

XUTenbCcTBa Unu npebbiBaHMsA UCTLA;

3aKITH0YEHNS UINN UCNONHEHNS AOroBopa.

Ecnu wvck Kk opraHusaumMmM BblTEKaeT U3 AesTenbHocTM ee dunuana  wnm
NpeacTaBUTENBLCTBA, OH MOXET OblTb NpeabsBIieH B Cy N0 MECTY HaxoXaeHus ee dununana
UNn NpeacTaBUTENLCTBA.

MHdopmaums 06 nsMeHeHusix:

®edepanbHbiM 3akoHoM om 18 uwna 2011 2. N 242-®3 nyHkm 3 u3710keH 8 HOB80U
pedakyuu, ecmynarowet e cuny c 1 asaycma 2011 a.

CM. mekcm nyHKkma e npeodbidyuiel pedakyuu
3. MMoTpebutenun, uWHble WCTUbl MO WCKaM, CBSI3aHHbIM C HapyleHWeM npaB

noTpedbutenen, ocsoboxaaTcs OT ynnaTbl rocygapCTBEHHON MOLWSMHLI B COOTBETCTBUN C
3akoHogaTenscTBoM Poccunckon ®enepaunm o Hanorax un cbopax.

Mnaea ll. 3awuTa npaB noTpeduTenen npm npogaxe ToBapoB NoTpedbuTensam
FTAPAHT:
Cm. cxemy "3awmTa npaB notpebutenen npu npogaxe Tosapos”

MHdopmaumsa 06 nameHeHusax:

®edepasibHbIM 3aKOHOM om 25 okmsbps 2007 2. N 234-©3 8 HaumMeHOB8aHUE BHECEHbI
U3MEHeHUsl, ecmynaroujue 6 cuJly o ucCmedYeHuUU copoka nsimu OHel nocrne OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa
CM. meKkcm HauMeHo8aHus1 8 nNpedbIdyuw,el pedakyuu

CraTbs 18. NpaBa noTpebutensa npn obHapy>XeHnn B ToBape HeJOCTATKOB
FAPAHT:

CM. QHUuMKnoneauu v apyrme KOMMEHTapum K ctatbe 18 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3BMEHEHUS], ecmynarouue 8 cuJly o ucmedyeHuu copoka nsmu OHeld nocre OHS
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oghuyuasbHo20 ony6buKkoeaHuUsi HazgaHHo20 PedepasibHO20 3aKoHa

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

1. NoTpebutenb B crniyyae obHapyXeHUss B TOBape HEAOCTaTKOB, €CIiM OHU He Obinn
OroBOpEHbI NPOAABLOM, NO CBOEMY BbIGOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX ke Mogenn n (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakKOW Xe TOBap APYroM Mapku (Moaenwn, apTtukyna) ¢
COOTBETCTBYHOLLUM NnepepacyeToM NOKYNHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTb He3ameanuTenbHOro 6e3B03Me3HOro yCTpaHeHUs HeOCTaTKoB ToBapa
NN BO3MELLEHNSA PacxofoB Ha UX UcnpasnieHne notpedbutenem unm TpeTbMM NULOM;

OTKasaTbCs OT WCMOSIHEHUA [JOroBopa Kynnu-npodaxu U notpeboBaTb Bo3BpaTta
ynnayeHHon 3a ToBap cymmbl. Mo TpeboBaHuio npogaBua M 3a ero cdet notpebutenns
OOJIMKEH BO3BpaTUTbL TOBap C HeJOCTaTKaMMu.

Mpu aTom notpebutenb Bnpase noTpeboBaTb Takke MOMHOro BO3MeLLeHMs YObITKOB,
NMPUYMHEHHBIX €My BCNeaCTBME MpoAaxu ToBapa HeHaanexawero kadectsa. YObITKM
BO3MELLAOTCA B CpPOKW, YCTAHOBMEHHblE HACTOALWMM 3akOHOM ANnd yOOBNETBOPEHMS
COOTBETCTBYHOLLMX TpeboBaHMI NoTpebuTens.

B oTHOWeEHMM TEXHUYECKM CMOXHOro ToBapa notpebutens B criydae obHapy>XeHus B
HEM He[OCTaTKOB BrpaBe O0TKasaTbCA OT WCMNOSIHEHUA [JOroBopa Kynnu-npoaxu u
notpeboBaTb BO3BpaTa ynnayeHHOW 3a Takow ToBap CyMMbl NGO nNpeabasutb TpeboBaHue o
€ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu, apTuKyna) UM Ha Takon Xe ToBap Apyromn
Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM MepepacyeToM MOKYNMHOW LieHbl B TEYEHUe
naTHagUaT AHen co AHA nepefadm notpebutento Takoro ToBapa. o ncrteyeHumn aToro cpoka
yKa3aHHble TpeboBaHusa noanexar yaAoBNeTBOPEHUIO B OAHOM U3 CreayoLmnX cryvaes:

obHapyxeHue CyLeCTBEHHOro HeocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHEeHUs1 HeA4OCTaTKOB
TOBapa,;

HEBO3MOXXHOCTb MCMNOSb30BaHMSA TOBapa B TEYEHNE KaXK4oro roga rapaHTUMHOIO cpoka
B COBOKYMHOCTM 6onee 4em TpuauaTb OHEW BCNeACTBME HEOLHOKPATHOrO YCTpPaHEHWsa ero
pasnu4YHbIX HEAOCTaTKOB.

lNMepeyeHb TeXHUMYECKM CMOXHbIX TOBapoB YyTBepxpaetca [lpaBUTensCcTBOM
Poccuinckon ®egepaunn.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 e nyHkm 2 @HecCeHbl
U3MeHeHusi

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu
2. TpeboBaHuda, ykasaHHble B nyHKTe 1 HacTosIwen cTaTbW, MNPeabsaABAATCS
notpebutenemMm npogasuy MO0 YNOSTHOMOYEHHOW OpraHM3auun WM YrnorHOMOYEHHOMY
WMHOMBMAYaNbHOMY NpeanpuHUMaTesio.

MHdopmaums 06 nameHeHusIx:

®edepasibHbIM 3aKoHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 3 8HeceHbl
U3SMEHEeHUsl, ecmynaroujue 8 cusly [0 UCMEYEeHUU Ccopoka nsamu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi HadgaHHO020 PedeparsibHO20 3aKOHa

CmMm. mekcm nyHKkma e npeobidyuw,el pedakyuu
3. NoTpebuTensb BnpaBe npeabsBUTb TpebOBaHUSA, yKka3aHHble B ab3auax BTOPOM U
NATOM nNyHKTa 1 HaACcToSLWen cTaTbW, U3rOTOBUTESNIO, YNOSTHOMOYEHHOW OpraHu3auun wunm
YNOMHOMOYEHHOMY UHAVBUAYANbHOMY NpeanpuHUMaTENO, UMNOPTEpPY.
Bmecto npegbsBneHuss atmx TpeboBaHun  noTpebutens BnpaBe BO3BPATUTb
N3roTOBUTENO UMM UMMNOPTEPY TOBap HeHaanexallero kavectBa u notpebosaTb BO3BpaTta
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ynnayYeHHOW 3a Hero CyMmbl.
4. YTpaTtun cuny.

MHdopmaums 06 nsMeHeHmsix:
CM. mekcm nyHKkma 4

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHKkm 5 6HeceHbl
UBMEHEeHUs, ecmyrnarowjue & cuJly o ucmevyeHuu copoka namu OHel mnocre OHs
oghuyuanbHo20 onybsiukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
5. OTcyTcTBME Yy NOTPEBUTENS KAcCOBOro MM TOBApPHOIro Yeka finbo MHOro JOKyMEHTa,
yAOCTOBEPSAOLLMX PaKT U YCNOBUS NOKYMNKM TOBapa, He ABNSETCS OCHOBAHWEM AN1S OTKasa B
yAOBreTBOpPEeHUn ero TpeboBaHui.
FTAPAHT:

B cootBeTcTBUM CO cTaTben 493 K PO oTcyTcTBUE Y NOTPEBUTENS YKa3aHHbIX AOKYMEHTOB
He fMwaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETESIbCKME MOKa3aHUs B NOATBEPXOeHne
3aknYeHns goroesopa

Mpopasey, (M3roToBUTENDL), YMOMIHOMOYEHHAs OpraHM3auus UM YNONHOMOYEHHbIN
nHOuBMAYanbHbIA NpeanpuHMMaTenb, nMvnoptep 0b6s3aHbl NPUHATL TOBap HeHagnexallero
KayecTBa y notpedbutens u B criydae HeobxoaUMOCTM NPOBECTU MPOBEPKY KadecTBa ToBapa.
MoTpebuTtenb BNpase y4acTBOBaTh B MPOBEPKe KayecTBa ToBapa.

B cnyyae cnopa O npuyMHax BO3HMKHOBEHMSI HeOOCTATKOB ToBapa npogasel
(n3roToBUTENDB), YMNOSTHOMOYEHHAA OpraHu3aums UM YNOSIHOMOYEHHbIM MHAMBUAYANbHbIN
npegnpvHuMmaTens, MMmnoptep o06s3aHbl NPOBECTU 3KCnepTU3y ToBapa 3a CBOW CYeT.
oKcneptvsa ToBapa MNPOBOAUTCS B CPOKW, YCTAHOBMEHHble ctatbamu 20, 21 n 22
HacTosiwero 3akoHa AN yOOBMEeTBOPEHUS COOTBETCTBYKOLWMX TpeboBaHui noTpebutens.
MoTpebutenb BnpaBe NpUCYTCTBOBaTb NPU MNPOBEAEHUN 3KCNepTU3bl ToOBapa W B Chnyyae
Hecornacusi ¢ ee pesynbTaTaMy OCMOPUTb 3akflYeHUe TakoW aKcnepTusbl B cyaebHOM
nopsiake.

Ecnun B pesynbtaTte 9KCnepTU3bl TOBapa YCTAHOBIIEHO, YTO €ro HeJOCTaTKM BO3HUKIIN
BCrneacTtBMe OOCTOATENLCTB, 3a KOTOpble He OTBevYaeT npodasBel, (M3roTOBUTEND),
noTpedbutens 06s3aH BO3MECTUTb NPoAaBLy (M3roTOBUTENIO), YNONTHOMOYEHHOW OpraHu3awumm
NN YNONMHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHUMaTenio, UMMNopTepy pacxodbl Ha
npoBefeHne 3KCNepTU3bl, a Takke CBsA3aHHbIE C ee NPOoBeAeHNEM pacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbiIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 6 8HeceHbl
U3MEHEHUS

Cm. mekcm nyHkma e npedbidyuwel pedakyuu

6. MNMpogaeel (M3roToBMTENbL), YNONMHOMOYEHHAs OpraHu3aunsa Unn yrnosIHOMOYEHHbIV
WHOMBMAYaNbHbIM NpeanpuHUMaTenb, MMMAOPTEP OTBeYaeT 3a HeJocTaTkm ToBapa, Ha
KOTOpPbIN HE YCTAHOBIEH rapaHTUNHbBIA CPOK, eCnn NoTpebuTenb JOKaXeT, YTO OHM BO3HUKIIN
A0 nepegayv ToBapa noTpebuTesnto nnu no NpUYnHam, BO3HMUKLLUM 0 3TOFO MOMEHTA.

B oTHOweHnn TOBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMHbLIA CPOK, npoJaBeL|
(n3rotoBUTENDb), YNOSTHOMOYEHHAs OpraHM3aumsa UM YnosTHOMOYEHHbIN WHAMBUAYaNbHbIN
npeanpuvHMMaTenb, UMNOPTEP OTBEYaeT 3a HedOoCTaTKM ToBapa, €Cinn He OOKaXeT, YTO OHU
BO3HUKIM MocCre nepegadv ToBapa noTpebutento BCneacTBuMe HapylleHus notpebutenem
npasuIl NUCNOJSIb30BaHUSA, XpPaHEHUs UNW TPaHCNOPTUPOBKN ToBapa, AEUCTBUMA TpeTbUxX nuy,
UM HENPEeoaoNMMON CUNbI.

MHdopmaums 06 naMeHeHusix:
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®dedepanbHbIiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHKm 7 u3roxeH 8 HO8oU
pedakyuu

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu

7. JocTtaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Gonee naATv KuiorpaMmmoB
ANs PEMOHTA, YUEHKM, 3aMeHbl 1 (Unn) Bo3BpaT nX NOTpebUTEnNto OCyLLECTBASIOTCA CUaMm U1
3a cyeT npoaaBua (M3roTOBUTENS, YNOMHOMOYEHHOW OpraHu3auun Unn ynosTHOMOYEHHOro
nHaMBUAYyanbHOro npegnpuHuMarens, umnoptepa). B cnydyae HeucnonHenHuss OaHHOM
00A3aHHOCTK, a Takke npu OTCYTCTBMM npogaBua (M3roToBuUTENs, YMNOHOMOYEHHON
opraHv3auum unuM ynosIHOMOYEHHOro WMHAMBUAYANbHOro NpeanpuHMMartensi, uvnoprtepa) B
MecTe HaxoxaeHust notpebutenss goctaBka U (MnM) BO3BpAT YKas3aHHbIX TOBApOB MOTyT
ocyuwlecTBnaTbcA notpebutenem. lMpu atom npoaasBey, (M3roToBUTENb, YMONTHOMOYEHHASA
opraHusaumsa Wunu  YNOMHOMOYEHHbIN  WHAMBUAYAmNbHbLIN  NpeanpuHUMaTeNb, UMMopTepP)
00s513aH BO3MECTUTb MOTPeEBUTEND pacxodbl, CBA3aHHblE C AOCTaBKOWM U (MNn) BO3BPATOM
YyKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npeabsiBrieHns notpebutenem TpeboBaHMA B OTHOLUEHUN
HeJOoCTaTKOB TOBapa
FAPAHT:

CM. QHUmKnoneauu 1 apyrme KOMMeHTapum K ctatbe 19 Hactosulero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 1 6HeceHbl
U3MEHEHUSs

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

1. MNoTpebutens BNpaBe npeabsBUTbL NPefyCMOTPEHHble cTtaTben 18 HacToswero
3akoHa TpeboBaHMA K npogaBuy (M3roTOBUTEMO, YMOMHOMOYEHHOM OpraHuM3auun wunu
YNOMHOMOYEHHOMY MHAMBMAYaNbHOMY MNpeanpuHUMaTento, UMNopTepy) B OTHOLUEHWUK
HeJOCTaTKOB TOBapa, €CNu OHWM OBHapyXeHbl B TEYEHWe rapaHTUNHOrO CpoKa MnuM cpoka
rogHoOCTW.

B oTHOWweHMM TOBapoOB, Ha KOTOPble rapaHTUMHbIE CPOKM WUSIM CPOKM FOAHOCTU He
yCTaHOBIEHbI, NOTPebUTENb BrNpaBe NpeabsiBUTb YkasaHHble TpeboBaHMsA, eCnn HegoCTaTKM
TOBapoB OBHapyXeHbl B pa3yMHbI CPOK, HO B npefernax ABYyX NeT CO AHSA nepejavv ux
notpebutento, ecrnv 6onee AnuTEnNbHbIE CPOKN HE YCTAaHOBIIEHbI 3aKOHOM UMW JOrOBOPOM.

MHdopmaums 06 nameHeHusIx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 BHECEHbI
U3MEeHeHUs1

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. [apaHTUHBIA CPOK TOBapa, a TaKkKe CPOK ero Cryxbbl ucyMcnseTca co AOHSA
nepegaym TtoBapa noTpebuTento, ecnu MHOe He npeaycMoTpeHo AoroBopoM. Ecnmn geHb
nepegayv yCTaHOBUTb HEBO3MOXHO, 9T CPOKN UCHUCIISIKOTCA CO AHS U3rOTOBMEHUS ToBapa.

[na ce30HHbIX TOBapoB (00yBW, oAexAabl M MPOYMX) 3TU CPOKU WUCHUCASKOTCH C
MOMEHTaA HaCTynSfieHMsi COOTBETCTBYIOLLErO0 Ce30Ha, CPOK HACTynfeHust KOTOpOro
onpegensieTcss COOTBETCTBEHHO cybbekTamm Poccuickon degepaumm  umcxoga w3
KNuMaTu4ecKnx yCcrioBun MecTa HaxoxgeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, No No4yTe, a Takke B Cry4vasiX, €Crivi MOMEHT
3aKMYeHNsa [oroBopa Kynnu-npodaxm WM MOMEHT nepefadun ToBapa MNOTpebutento He
COBMNagalT, 3TU CPOKM MUCHUCNAKTCA CO AHA AOoCTaBkM ToBapa notpebutento. Ecnu
noTpedutens nuWeH BO3MOXHOCTU MWCMNOMb30BaTb TOBap BCNeACTBME OOCTOATENbLCTB,
3aBUCAWMX OT npojasBua (B 4aCTHOCTW, TOBap HyXAaeTca B cCneunanbHOW YCTaHOBKE,
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NoaKNto4YeHMn nnn cbopke, B HEM MMEKTCA HeAOoCTaTKW), rapaHTUMHBIA CPOK HE TeyeT Oo
yCTpaHeHUss npogaBuUoOM Takmx obcToAaTenbCcTB. Ecnu  geHb [OCTaBkW, YCTaHOBKM,
noakntoveHns, cOopkn ToBapa, YCTPaHEeHWs 3aBUCALLMX OT npogaBua OOCTOATENbCTB,
BCMeACTBME KOTOPbIX MOTpebuTenb He MOXeT MWCNoNnb3oBaTb TOBAp MO Ha3HAYeHUHo,
onpeaenuTb HEBO3MOXHO, 3TU CPOKU UCHUCIIAKOTCA CO AHA 3aKI4veHUs LoroBopa Kynnu-
npogaxw.

Cpok rogHoCTV ToBapa onpenenaeTcs NepuogoM, UCHUCHIIEMbIM CO OHSA U3roTOBMEHNS
TOBapa, B TeYeHMe KOTOPOro OH MPUrogeH K UCMOoSib30BaHUIO, UM OATOW, OO0 HaCTynneHus
KOTOPOW TOBap NPUrofeH K UCNosib30BaHMIo.

MpogomKuTENbLHOCTL CpOKa  FOAHOCTM  ToBapa  AOMMKHA  COOTBETCTBOBATb
o6sa3aTenbHbIM TpeboBaHUAM K 6e3onacHOCTU ToBapa.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM om 17 Odekabps 1999 ea. N 212-®3 6 nyHkm 3 eHeceHbl
U3MeHeHuUs

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. lapaHTuUMHbIE CPOKM MOryT YyCTaHaBnMBATbCA Ha KOMMMEKTyKLWMe u3genus wm
COCTaBHblE€ 4YaCTM OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMMEKTYHLWME MU3aenus um
COCTaBHbl€ YaCTW UCHUCHISAKOTCA B TOM >Xe nopsgke, YTO U rapaHTUMHBIN CPOK Ha OCHOBHOM
TOBAap.

[apaHTUWHbLIE CPOKM Ha KOMMMEKTYKLWNe ms3genus uU cocTaBHble 4acTu ToBapa
CUMTalTCA paBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE Wu3Oenue, €ecrnm WHoe He
yCTaHOBIEHO JoroBopoM. B cnyyae, ecnv Ha KOMNMEKTyoLWee u3genne u CoCTaBHY 4acTb
TOBapa B [OroBOpe YCTAHOBIEH rapaHTUMHbLIN CPOK MEHbLUEN MPOOOIMKUTENbHOCTU, YeMm
rapaHTUMHbIA CPOK Ha OCHOBHOE u3genue, notpebutens BrnpaBe NpeabsBuUTb TpeboBaHus,
CBsI3aHHblE C HeAoCTaTkaMn KOMMMEKTYIOLWEro n3genmst 1 COCTaBHOM YacTu ToBapa, Npu ux
oOHapyXeHun B TeYeHue rapaHTUMHOrO CpoKa Ha OCHOBHOE usfenve, ecrvm MHOoe He
npegycMOTPEHO 4OrOBOPOM.

Ecnn Ha KomnnekTtywuwlee wu3genue YCTaHOBMEH TrapaHTUWHBLING CPOK Bonbluen
NPOLOIMKUTENBHOCTN, YEM FapaHTUMHLIMA CPOK Ha OCHOBHOW TOBap, NOTpebuTens Bnpase
npegbsBuTb TpeboBaHMsS B OTHOLWEHUW HeAOCTaTKOB TOBapa Npu YCroBUW, YTO HEAOCTaTKM
KOMMAEKTYOWEro n3aenusi obHapyXeHbl B TEYEHME rapaHTUMHOIO CpokKa Ha 3TO M3genue,
He3aBUCMMO OT UCTEYEHNHA rapaHTUNHOIO CpOKa Ha OCHOBHOM TOBap.

4. CpoKn, ykasaHHble B HaCTOsILLEN cTaTbe, OBOAATCA OO CBeAEeHUSA noTpedbutens B
nHdopmMauum o ToBape, NpenoCTaBnsaeMon noTpeduTento B COOTBETCTBMM cO cTtaTben 10
HacTosLero 3akoHa.

MHdopmaumsa 06 nameHeHusax:

®edepanibHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 19 OornonHeHa
nyHKmMom 5
5. B cnyyasix, korga npeayCMOTPEHHbIN OOrOBOPOM rapaHTUWHBLIM CPOK COCTaBfisieT
MeHee [ByX 5feT W HegoctatkM ToBapa oOOHapyxeHbl noTpebutenem no wucrteyveHuu
rapaHTUMHOrO cpoka, HO B npeaenax AByX NneT, notpebutens BnpaBe NpeabsBuTb NpoaasLy
(n3rotoBuTento) TpeboBaHusA, npeaycMoOTpeHHble cTtatben 18 HacToswero 3akoHa, ecnu
AOKaXeT, 4YTO HedoCTaTKM ToBapa BO3HUKNM [0 €ero nepegayn norpebutento unu no
npuYnHaM, BO3HMKLLUM A0 3TOr0 MOMEHTa.

MHdopmaums 06 naMeHeHusix:
®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 6 u3noxeH 8 HO8OU
pedakuyuu

CM. mekcm nyHkma e npedbidyuw,el pedakyuu
6. B cnyyae BbIIBNEHUsI CyLLECTBEHHbIX HEQOCTaTKOB ToBapa noTpebuTenb Bnpase
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npeabsiBUTb  U3roTOBUTENIO  (YNOMHOMOYEHHOW OpraHv3aumMm  unm  ynosIHOMOYEHHOMY
WHOMBMAYANbHOMY npeanpuHuMartento, umnoptepy) TpeboBaHne o 6e3BO3ME3QHOM
YCTPaAHEHUN TakUX HeOOCTaTKOB, €Cnv AOKaXKEeT, YTO OHW BO3HWKNM A0 nepefadn ToBapa
noTpedutento uMnn no NpuvyYMHaM, BO3HUKLWIMM O 3TOr0 MOMEHTA. YKaszaHHoe TpeboBaHue
MOXeT ObITb NPeabsaABNEHO, eCnn HeJoCTaTku ToBapa OBHapyXeHbl MO UCTEeYEeHMU ABYX neT
CO AHA nepeAayn ToBapa notTpebutento, B Te4EHNE YCTAaHOBMEHHOMO Ha TOBAp CPOKa CryXobl
Unn B TeyeHWe [ecsaTM neT Cco [AHA nepedads ToBapa noTpebuTento B crniyyae
HeyCTaHOBIEHNs1 cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHMe He yaOBMETBOPEHO B TEYEHME
ABaguatMm OHeW Cco [HA ero npeabsiBreHus notpebutenem wunm oOHapyXeHHbIn UM
HeJoCTaToOK ToBapa SBMASeTCA HeycTpaHWMbIM, NoTpebutene no cBoemy BblIGOpy BrpaBe
npeabsiBUTb  U3rOTOBUTENIO  (YNONIHOMOYEHHOW OpraHv3aumMmM  unm  YynosIHOMOYEHHOMY
nHaMBUAYyanbHOMYy npeanpuHMMaTento, MMMNopTepy) MHble NPegyCMOTPEHHblE MYyHKTOM 3
ctatbM 18 Hactodwero 3akoHa TpeboBaHWS wWnM BO3BPaTUTb TOBap W3roTOBUTESHO
(ynonHomo4eHHon opraHu3auum nnm YNOSTHOMOYEHHOMY NHAMBUOYaNnbHOMY
npegnpuHuMmaTento, umnopTepy) n notpebdosaTb Bo3BpaTa ynnavyeHHON AEHEXHOM CyMMbI.

MHdopmaumsa 06 nameHeHusax:

®edepasnibHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEHEHUSs

CM. mekcm HauMeHo8aHUsi cmambu 8 rnpeodbidyuwieli pedakyuu
Cratba 20. YcTpaHeHMe HeOoCTaTkOB ToOBapa W3rotoButenem (MpoaaBLOM,
YNOMHOMOYEHHOW OpraHmM3aumMeri uUnuM YnosIHOMOYEHHbIM MHAMBUAYANbHbLIM
npeanpvHMMaTenem, MMNoOpTEPOM)
TAPAHT:

CM. QHUmMKnoneauu v apyrme KOMMeHTapum K ctatbe 20 HacTosLwero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 nyHkm 1 u310xeH 8 Hoeol
pedakuyuu, ecmynarmoweld @ cusy [0 UCmeYyeHUU CcopoKa nsamu OHel rocne OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

1. Ecnn cpok ycTpaHeHna HeOCTaTKOB TOBapa He ornpeeneH B NMMCbMEHHOW dhopme
cornalleHnemMm CTOPOH, 3TM HedoCTaTKM [OOSMKHbl  OblTb  YCTpPaHEHbl W3roTOBUTENEM
(NnpogaBLOM, YMNOMHOMOYEHHOW OpraHusaumMen unnM YynosIHOMOYEHHbIM  WHOUBUAYANbHbIM
npegnpuHuMmaTenemM, UMMNOPTEPOM) He3amennMTenbHO, TO €CTb B MMHMMAarnbHbIN CpPOK,
0OBEKTMBHO HEOOXOAUMbBIA AN UX YCTPaHEHUSI C y4ETOM OObIYHO MPUMEHSEMOro crnocoba.
Cpok ycTpaHeHust He4oCTaTKOB ToBapa, onpeaensieMbli B MMCbMEHHOW hopme cornalleHnem
CTOPOH, HE MOXET MnpeBbIaTh COPOK NATb AHEN.

B cnyuyae, ecnu Bo Bpemsi yCTpaHeHMs HELOCTaTKOB ToBapa CTaHET OYeBWOHbIM, YTO
OHU He OyayT yCTpaHeHbl B ONpPeAeSieHHbI COorfalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYNTL COrnalleHne O HOBOM CpOKe YCTpaHeHusi HedocTaTkoB ToBapa. [lpu aToMm
OTCYTCTBME HEOOXOAUMbIX ANSA YCTPaHEeHUA HEQOCTATKOB TOBapa 3anacHbIX YacTen (geTanen,
MaTepuanoB), obopyaoBaHUs MM NoAoGHblIE MPUYUHBI HEe SABNSAKTCA OCHOBaHMEM [OJ1S
3aKSIIYEHNS COrnalleHmMs O TaKOM HOBOM CPOKe M He 0cBOOOXAatoT OT OTBETCTBEHHOCTU 3a
HapyLleHne Cpoka, onpeaeneHHoro cornalleHnemM CTOpoH nepBoHaYarbHO.

MHdopmaums 06 naMeHeHusix:
®edepanibHbIM 3aKkoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHKm 2 6HEeCeHbl

U3SMEHeHUsl, ecmynarou,ue 8 cusly [0 UCMEYEeHUU Ccopoka nsamu OHel rocrie OHS
oghuyuanbHo20 onybsukoeaHusi Ha3gaHHo020 PedepasibHO20 3aKOHa
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CmM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. B OTHOLIEHMM TOBaApPOB ANUTESNbHOIO NOSfib30BaHWUsS M3rOTOBUTENDb, NpoAdaBeLl Nmbo
YMOSTHOMOYEHHAsA OpraHu3aumsi UM ynoriHOMOYEHHbIN MHOUBMAYANbHbIA NpeanpUHUMaTenb
06s3aHbl NpU NpeabsBNEeHUN noTpedbuTenemM ykasaHHOro TpeboBaHUs B TPEXAHEBHbIN CPOK
06e3B03Me3qHO nNpenocTaBuUTb MNOTPEOMTENO Ha nepuod pemMoHTa ToBap AJIMTENbHOro
nonb3oBaHus, obnagawwmin 3TUMKM XKE OCHOBHBIMW MNOTPEOUTENBCKMMU  CBOMCTBaMM,
obecneunmB [oOCTaBKy 3a CBOM cyeT. lepeyeHb TOBaApOB ASIMTENBHOIO MOMb30BaHUA, Ha
KoTopble ykazaHHoe TpeboBaHMe He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [paBuTenbLCTBOM
Poccunckon depepauun.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3aKoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 3 6HeceHbl
U3MEeHeHUsl, ecmynarouwue 8 cuJsly o ucmedyeHUu copoka nsmu OHel rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedepasibHO20 3aKoHa

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu

3. B cnyyae ycTpaHeHMss HeOocCcTaTKOB ToBapa rapaHTUWHbLIM CPOK Ha Hero
npoaneBaeTcsa Ha nepuod, B TeYeHMe KOTOpOro TOBap He MChnonb3oBancs. YKasaHHbIN
nepuoa ucuyMcnseTca co AHs obpaweHuns notpebutensa ¢ TpeboBaHnmem 06 yCTpaHEeHUU
HeJOCTaTKOB TOBapa [0 AHS BbldayuM €ro no OKOHYaHuM pemoHTa. [lpu Bblgade ToBapa
nsrotoButens (Npodasel, YMNOMIHOMOYEHHAsi oOpraHu3auus UnM  YnosIHOMOYEHHbIN
MHOMBMAYanbHbIN NpeanpuHMMaTenb, umnopTep) obsisaH npefocTtaBUTb B MUCbMEHHOM
dopme noTpebutento nHgpopmaunto o0 gate obpaueHus notpebutens ¢ TpeboBaHmem 06
yCTpaHeHUn oOOHapyXeHHbIX WM HeJoCTaTKoB ToBapa, O AaTte nepejadm  ToBapa
notpebutenem AOna ycTpaHeHUs HeAOCTaTKOB TOBapa, O AdaTe YCTpaHeHUs HeaoCTaTKOB
TOBapa C Ux onucaHnem, o6 MCNONb30BaHHbIX 3anacHbIX YacTaX (geTansax, matepuanax) n o
Aarte Bblgaun ToBapa NnoTpebutento no OKOHYaHUM yCTpaHeHNa HeAOCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusax:

®PedepasnibHbIM 3akOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHkm 4 u3510eH 8 HOo8ol
pedakuyuu

CmM. mekcm nyHkma e npedbidyuwet pedakyuu

4. Mpn ycTpaHeHWn HeJocTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMEKTYHOLLEro
n3aennst UM COCTaBHOM YacTU OCHOBHOIO M3OENUs, Ha KOTOpble YCTaHOBIEHbI rapaHTUIHbIE
CPOKWM, Ha HOBblE KOMMMEKTylLlee usgenve unmM COCTaBHYKD 4aCTb OCHOBHOMO uW3genus
yCTaHaBNMBAETCA rapaHTUMHBIA CPOK TOW X€ NPOAOIMKMTENBbHOCTU, YTO U HA 3aMEHEHHbIE
KOMMMeKTyllee u3genue Wnu COCTaBHYK 4YacTb OCHOBHOIMO W3Aenusi, ecrniv WHoe He
npeaycMOTPEHO LOrOBOPOM, U rapaHTUMHBIN CPOK MCUUCIIAETCH CO AHS Bblgadm noTpeburtento
3TOro ToBapa no OKOHYaHWM PEMOHTA.

CraTtbAa 21. 3ameHa ToBapa HeHaanexallero kayecTsa
FAPAHT:

CM. QHuUMKnoneauu n apyrme KOMMeEHTapum kK ctatee 21 HacToswero 3akoHa

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3SMEHeHUsl, ecmynaroujue 8 cusy [0 UCMEeYeHUU Ccopoka nsamu OHel rocrie OHS
ogpuyuanbHo20 onybsukoeaHusi HadgaHHO20 PedeparsibHO20 3aKOHa

CmM. mekcm nyHkma e npedbidywel pedakyuu
1. B cnyyae ob6HapyxeHus noTpebuTenem HeaoCTaTKOB TOBapa W NpeabaABreHus
TpeboBaHNA O ero 3ameHe npogasel, (M3roTOBMTENb, YNONMHOMOYEHHAs OpraHu3aums unu
YNOMHOMOYEHHbIN NHANBUAYANbHbIA NpeanpuHMMaTtesnb, UMNopTep) 00s3aH 3aMeHUTb Takown
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TOBap B TEYEHWE CEMU AHEN CO OHA npeabsaBneHus ykazaHHoro tpeboBaHus notpeburenem,
a npuv HeobxoOMMOCTW AOMOMHUTENBbHOW MPOBEPKM KayecTBa Takoro ToBapa NpogaBLOM
(n3rotoBuTENEM, YNONMHOMOYEHHOW OpraHM3aumen Unn ynosTHOMOYEHHbIM UHANBUOYANbHbIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHue ABafuatv OHENW CO AOHSA NpeabsBreHus
yKasaHHoro TpeboBaHus.

Ecnv y npogaBua  (M3roToBUTENH,  YMNOSTHOMOYEHHOW  OpraHu3auum  unm
YNONMHOMOYEHHOIO  MHAMBMAYANbHOMO  npeanpuHuMmaTens, uMmnoprepa) B MOMEHT
npeabssrneHns TpeboBaHNA OTCYTCTBYET HEOOXOAMMbIV A5l 3aMeHbl ToOBap, 3aMeHa A0SKHa
ObITb NPOBEAEHa B TEYEHNE MeCsLa CO AHA NpeabsaBNeHnsa Takoro TpeboBaHms.

B panoHax KpawnHero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTAX TpeboBaHue
notpebutensa o 3ameHe ToBapa MOANEXWUT YLOOBMETBOPEHWMIO MO €ro 3asiBIEHUIO B CPOK,
Heobxo4MMbI ANa oYepeaHOM JOCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU panoHbI, B criyvyae
OTCYTCTBMS Yy npogaBua  (M3roToBUTENs,  YNONHOMOYEHHOW  OpraHuM3aumm  unu
YMOMHOMOYEHHOIO MHAMBUAYANbHOrO npeanpuHuMmaTens, uMmnoprepa) Heobxoaumoro Ang
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykazaHHoro TpebosaHums.

Ecnun ona 3ameHbl ToBapa TpebyeTtca 6onee cemun gHen, no TpeboBaHMo NoTpedbuTens
npogasel (M3rotoBuTENb NMOO YMNOMHOMOYEHHas oOpraHmMsauus unnM  YrnorHOMOYEHHbIN
MHOUBMAOYaNbHbIA NpeanpuHUMaTeNb) B TeYeHue Tpex [OHen CO [OHA npeabsaABreHus
TpeboBaHna O 3ameHe ToBapa o0653aH 6e3BO3ME3OHO MNpeaocTaBuUTb NOTPedbuTento BO
BPEMEHHOE MOMb30BaHWe Ha nepuos 3aMeHbl ToBap AIMTENBHOrO MNOSIb30BaHUS,
obnagalowmMn 3TUMU Xe OCHOBHbIMM MNOTPEdUTENbCKMMUM CBOMCTBaMU, obecnevmB ero
AOCTaBKy 3a CBOW cyeT. OTO NpaBUSIO He pacnpoCTpaHAeTCa Ha ToBapbl, NepeyeHb KOTOPbIX
onpeaensieTcsl B COOTBETCTBUM C NMYHKTOM 2 ctaTbu 20 HacToswero 3akoHa.

2. ToBap HeHaanexallero kayectsa AOMMKEH OblTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb
Ha ToBap, He ObIBLUIMK B ynoTpebneHuu.

[Mpun 3ameHe ToBapa rapaHTUNHbBIN CPOK MCHUCNAETCHA 3aHOBO CO OHS nepenayv ToBapa
notpebutento.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambro 22 8HECEHbI
U3MEHeHuUsl, ecmynarouue 8 cuJly Mo uCmedYeHUU copoka nsimu OHel rocne OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CM. mekcm cmambu 8 npedsbidyuw,el pedakyuu
CraTtbs 22. Cpokn yaoBneTBOpeHUs oTaenbHbIX TpeboBaHu noTpebutens
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapPUN K CTaTbe 22 HacTosLero 3akoHa

TpeboBaHuss notpebutena O copasMepHOM YMEHbLUEHUW MOKYNHOW UeHbl ToBapa,
BO3MELLEHMN PacXOAOB Ha UCMpaBfieHne HegoCcTaTKoB ToBapa notpedbutenem vnu TpeTbum
nMuoM, BO3BpaTe YNIayeHHOM 3a ToBap [LEHEXHOMW CyMMbl, a Takke TpeboBaHue O
BO3MELLEeHN YObITKOB, MPUYMHEHHBIX MOTPebuTento BcCneacTBMe nNpodaxu ToBapa
HeHagnexawero kadyectsa nmbo npenocTaBneHnst HeHaanexawen nHgopmaumm o ToBape,
noanexuT yooBreTBOPEHWUIO NMPOAaBLOM (M3roToBUTENEM, YNOHOMOYEHHOW OpraHu3auuen
UNn YNONHOMOYEHHbIM WHAMBMAYAlNbHBIM NpeanpuHUMaTenemMm, UMNOPTEPOM) B Te4deHue
AECATU OHEN CO OHA NpeabsBrieHnUs COOTBETCTBYHOLLEro TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpss 2004 e. N 171-®3 8 HaumeHo8aHUE BHECEHbI
U3MEHEeHUs

CM. mekcm HauMeHO8aHUsi cmambUu 6 npedbidyuwell pedakyuu
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Cratba 23. OtBeTCTBEHHOCTb nMpojaBua (M3roToBUTENS,  YNONHOMOYEHHOW
opraHvM3auum unu YrnorIHOMOYEHHOIo WHAWBMAYanbHOro npeanpuHuMarens,
nmnopTepa) 3a NPOCPOYKY BbINONHEeHUst TpeboBaHun NnoTpebutens

FAPAHT:

CM. QHumKnoneauu n apyrme KOMMEHTapUn K cTaTbe 23 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOoM om 21 Oekabpsi 2004 e. N 171-®3 e nyHkm 1 @HeceHbl
U3MeHeHus

CmM. mekcm nyHkma 8 npedbidywel pedakyuu

1. 3a HapyweHne npenycMOTPeHHbIX ctaTbsimu 20, 21 n 22 HacTosiwero 3akoHa
CPOKOB, a TakkKe 3a HEBbINOSIHEHNE (3a4ep>KKy BbIMOSHEHUS) TpeboBaHus noTpedbuTensa o
npegocTaBfeHNn emy Ha nepuos pemMoHTa (3aMeHbl) aHanorMyHoro ToBapa npogaBel,
(n3rotToBUTENDb, YMOMHOMOYEHHAs OpraHuM3auus WM YNOSIHOMOYEHHbIN WHAMBUAYANbHbIN
npegnpuHuMmaTenb, UMNopTep), 4ONYCTUBLUMIA TakMe HapyLleHud, ynnadmBaeT notpebutento
3a KaXabll JeHb NPOCPOYKN HEYCTOMKY (MEHI0) B pa3amMepe OAHOro NpoLeHTa LieHbl ToBapa.

LleHa ToBapa onpeaenseTcs, NUCXOAst U3 ero LeHbl, CyLlecTBOBaBLUEN B TOM MecTe, B
KoTopoM TpeboBaHMe noTpebutensa [OMKHO Obino ObiTb yOOBMETBOPEHO MNPOAABLIOM
(n3roToBUTENEM, YNONHOMOYEHHOW OpraHnsaumeni Unu ynorHOMOYEHHbIM UHOVMBUAYaNbHbIM
npegnpuHuMmaTenemM, UMMNOPTEPOM), B [OeHb [J0OPOBOMBHOMO YAOBMAETBOPEHUS TaKoro
TpeboBaHUA UM B AeHb BbIHECEHUA cyaebHOro pelwleHuns, ecnn TpeboBaHne [OOPOBOSBLHO
yOOBIETBOPEHO He BbIno.

2. B cnyyae HeBbINnomnHeHna TpeboBaHW NOTpebuTena B CPOKU, NpenyCMOTPEHHbIE
ctratbaAMM 20 - 22 HacTosiwero 3akoHa, noTpebuTenb BrpaBe MO CBOeEMYy BbIGoOpy
npeabsBUTb UHblEe TpeboBaHUS, yCTaHOBIEHHbIe cTaTben 18 HacTogdLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKkOHOM om 25 okmsbpsi 2007 2. N 234-®3 3akoH OornosiHeH cmambel
23.1, ecmynaroweli e cusly MO UCMEeYEeHUU CcopoKka namu OHel nocre OHS
oghuyuanbHo20 onybsiukoeaHusi Ha3gaHHo20 PedeparibHO20 3aKOHa
Cratba 23.1. [locneacteua  HapyweHusi  nNpodaBLOM  Cpoka  nepejauyu
npegBapuTenbHO ONla4eHHOro ToBapa noTpeduTento
FTAPAHT:

CM. QHUmKnoneauu v apyrme KOMMeHTapum K ctatbe 23.1 HacTosllero 3akoHa

1. JoroBop Kynnu-npogaxw, npegycmaTpuBawowmi 06s3aHHOCTL  NoTpebuTtens
npenBapuTenbHO ONNaTtUTb ToBap, AOJDKEH coaepXaTb YCNoBME O CPOKe nepepadn ToBapa
noTpedurento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMKA CyMMY nNpeaBapuUTeSibHOW onfaTtbl B
onpeaeneHHoM [OOroBOpOM  KyMnu-Npodaku pasMepe, He UcnonHun o06sA3aHHOCTbL Mo
nepegaye ToBapa noTpeduTento B YCTAaHOBMEHHbIN TakKMM JOrOBOPOM CPOK, NoTpebuTens no
cBOeMy BbLIOOpY BNpaBe noTpeboBaThb:

nepegayu onnavyeHHoro ToBapa B yCTaHOBIEHHbIV UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTesibHOM onsaTthl TOBapa, He nepedaHHOro NpoaasLoM.

Mpn aTom noTpebuTens BnpaBe notpeboBaTb Takke MOSHOMO BO3MELLEHUS YObITKOB,
NPUYMHEHHbIX €My BCIeACTBME HapyLeHUa YCTaHOBMEHHOro L4OroBOPOM KyMSM-Mpoaaxu
Cpoka nepegayuv npegBapuTenbHO Onfia4YeHHoOro ToBapa.

3. B cnyyae HapylleHnsa yCTaHOBIIEHHOIO JOrOBOPOM KyNin-Npoaaxkm cpoka nepenayu
npenBapuTENbHO OMNa4YeHHOro ToBapa NoTpebuTento npoaasel ynnadnBaeT emy 3a Kaxabln
AEHb NPOCPOYKM  HEeyCcTomKy (neHn) B  pasMepe MOMOBWUHbI  MNPOLEHTA  CYyMMbI
npeaBapuTenbHOW onnaTkbl ToBapa.
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Heyctonka (neHu) B3bICKMBAETCA CO [HSA, Korga Mo [[OroBopy Kynnu-npogaxu
nepegadya ToBapa noTpebuTento gormkHa Obina ObiTb OCyLlecTBneHa, 00 OHS nepefayu
ToBapa notpebutento unu 0o AHS yooBrneTBopeHus TpeboBaHus notpebutens o Bo3spaTe
eMy npeaBapuUTenbHO yniiadyeHHOM UM CYMMBbI.

Cymma B3bICKAHHOW NOTpebuTenem HeycTOMKU (MeHW) He MOXeT NpeBbilaTb CyMMy
npegBapuTenbHON onnaTbl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynravYeHHOW 3a TOBap CYMMbl U O MOSTHOM
BO3MeLLeHM YObITKOB noanexaT yaoBNeTBOPEHUIO NPOoAaBLIOM B TeYeHWe OeCATU OHEeN Co
AHS NpeabsBreHns COOTBETCTBYLLEro TpeboBaHus.

5. TpeboBaHMsi NOTPeOUTENS, YCTAHOBMEHHbIE MYHKTOM 2 HacCTosIWen cTaTbu, He
noanexar yooBNeTBOPEHUIO, eCriv NpoAaBeLl, JOKaXeT, YTO HapylleHMe CPOKOB nepeaayu
notpebutento  npegBapuTeNnbHO  ONMA4YeHHOro  ToBapa  MNPOM3OLWSIO  BCneacTeue
HernpeogosIMMON CUJbl UMK NO BUHE NOTpebuTens.

Crtatba 24. PacdeTbl c noTtpebutenem B criydae npuobpeTeHnss uMm TOoBapa
HeHagnexawllero KadecTea
TAPAHT:

CM. QHUuMKnoneauu 1 apyrme KOMMEHTapUn K ctaTbe 24 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e nyHkm 1 eHeceHbl
U3MEHeHUsl, ecmynarouue e cuJly Mo ucmedyeHuu copoka nsmu OHel nocre OHS
oghuyuanbHo20 onybsiukoeaHusi HazeaHHo20 PedepasibHO20 3aKOHa

CM. mekcm nyHkma e npeodbidyw,el pedakyuu
1. Npun 3ameHe ToBapa HeHagnexallero Ka4ecTBa Ha ToBap 3TOW XXe MapKu (3TUX Xe
MoAenu u (unn) apTukyna) nepepacyeT LieHbl TOBapa He NPONU3BOAMTCA.
MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 8 nyHKm 2 6HEeCeHbl
UBMEHEHUSs

CmM. mekcm nyHkma e npedbidyuwieli pedakuyuu

2. lNpun 3ameHe TOBapa HeHagnexallero Ka4ecTBa Ha Takoun ke ToBap APYroln Mapku
(Mopenwn, apTukyna) B crnyyae, ecnv LeHa ToBapa, MOoAJeXallero 3aMeHe, HUMXKE LEHbI
TOBapa, NpefoCTaBeHHOro B3aMeH, NnoTpebutens AO/MKEH AONNaTuTb pasHuUy B LEeHax; B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aMeHe, Bbllle LeHbl TOBapa, NpeaoCTaBNeHHOro
B3aMeH, pasHuua B LUeHax BbinnauymBaeTcs noTpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpefensieTcas Ha MOMEHT €ero 3aMeHbl, a ecnu TpeboBaHue noTpebutens He
yAOBMEeTBOPEHO NpoAaBLIOM, LieHa 3aMeHsieMOoro ToBapa W LeHa nepeaBaemMoro B3ameH
TOBapa ONpeaenstoTCa Ha MOMEHT BbIHECEHUSI CyJOM PELLEHNSI O 3aMEHe ToBapa.

MHdopmaumsa 06 nameHeHusax:

®PedepasnibHbIM 3akOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHkm 3 u3/10xeH 8 HOo8oU
pedakyuu

CmM. mekcm nyHkma e npedbidywel pedakyuu
3. B cnyyae npeabsasneHusa notpebutenem tpeboBaHmsa 0 copasmepHOM YMEHbLLEHUN
MOKYMHOM LEeHbl TOBapa B pacyeT NPUHUMAaETCs LeHa ToBapa Ha MOMEHT npeabsaBreHus
notpebutenem TpeboBaHus 06 yuUeHKe Unn, ecrnm oHO JOOPOBOSILHO HE YOOBNETBOPEHO, HA
MOMEHT BbIHECEHWUS CYIOM PELLEHMS O COPA3MEPHOM YMEHbLLUEHUN NMOKYMHOW LIEHbI.

MHdopmaums 06 naMeHeHusix:

®dedepanbHbiM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 GHecCeHbl
U3MeHeHUs
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CmM. mekcm nyHkma e npedbidyuw,el pedakyuu
4. Mpwn BO3BpaTe TOBapa HeHaanexallero kayectesa noTpedbutens Bnpase TpeboBaTb
BO3MELUEHNS] pasHMUbl MeXdy UEeHOW ToBapa, YCTAHOBIIEHHOW [OOroBOPOM, W LIEHOM
COOTBETCTBYHOLLIErO TOBapa Ha MOMEHT A0OPOBONBLHOMO YAOBNETBOPEHUS TaKoro TpeboBaHUs
unn, ecnn TpeboBaHne AOOPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CyOOM
peLLEeHUs.

MHdopmaums 06 naMeHeHusix:

®edepanbHbIiM 3akoHOM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 HO80U
pedakuyuu

CmM. mekcm nyHkma e npeodsbidyuw,el pedakyuu
5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecrBa, NpPOoAaHHOro B KpeauT,
noTpebutento BO3BpallaeTcs ynnavyeHHass 3a TOoBap [JEHeXHas CcymMma B pasmepe
roralleHHOro Ko AHI0 Bo3BpaTa yka3aHHOro ToBapa kpeauTa, a Takke BO3MeLLaeTcs nnaTta 3a
npegocTaBneHne KpeauTa.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbiM 3akoHoM om 21 Oekabpsi 2013 2. N 363-©3 cmambsi 24 OornornHeHa
nyHkmom 6, ecmynarowyum 6 cuny c 1 uronsa 2014 e.

6. B cnyyae BoO3BpaTa TOBapa HeHagnexailero kayecrtBa, MpUMOGPETEHHOro
notpedbutenem 3a cyeT NoTpeduTenbCcKoro kpeamta (3amma), npogasel, 0b6s3aH BO3BpaTUTL
notpebutento ynnadeHHyto 3a TOBap LAEHEXHY CYMMY, a Takke BO3MECTUTb ynnaveHHble
noTpeduTenem NpPoLEHTbI U MHbIE NNATEXM NO AOroBOPY NOTPebuTenbLckoro kpeamTta (3anma).

CraTbs 25. NpaBo notpebutens Ha obMeH ToBapa Hagnexallero kayecTea
FTAPAHT:

CM. QHUuMKnoneaun 1 apyrme KOMMEHTapuUn K ctaTbe 25 HacTosulero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-©3 8 nyHkm 1 BHeceHbl
U3MEeHeHUs1

CM. mekcm nyHkma e npeodbidyw,el pedakyuu

1. lNoTpebutenb BnpaBe OOMEHATb HEMPOAOBOSILCTBEHHbLIN TOBApP HaaneXallero
KayecTBa Ha aHanorn4Hbl ToBap y Npoaasua, Y KOTOpOro aToT ToBap 6bin npnobpeTeH, ecnu
yKasaHHbI ToBap He nogowen no ¢opme, rabaputam, acoHy, pacuBeTke, pasMmepy umnm
KOMMnekTauum.

MoTpebutenb nmeeT npaBo Ha 06MEH HENPOOOBONLCTBEHHOINO TOBapa HaaseXxallero
KayecTBa B TEYEHME YeTbipHaAUaTK AHEN, HE CUMTAsA OHS €ro NOKYMKM.

O6MeH HenpoaoBONLCTBEHHOIO TOBapa Haanexallero kadyectsa NpoBOAUTCS, €cnun
yKa3aHHbI ToBap He Obin B ynoTpebneHnn, CoOXpaHeHbl ero ToBapHbIN BUA, NnoTpebutensckme
CBOWCTBA, NNoMb6bI, habpuyHble SpnbIKK, a Takke MMEETCsl TOBAPHbIN YEK UITN KaCcCOBbIA Yek
nmbo MHOW MOATBEPXAAKLWMA OnnaTy ykKasaHHOro TtoBapa AOKymeHT. OTcyTtcTBue Yy
noTpedbuTensa TOBApHOro 4Yeka MM KacCOBOro Yyeka NMOO MHOro NoaTBepXgatowero onnarty
ToBapa AOKYMEHTa He NMLaeT ero BO3MOXHOCTU CCbIflaTbCs Ha CBUOETENbCKME NOoKa3aHus.

Mepe4yeHb TOBapoOB, He nognexawmx OOMeHy MO OCHOBaHWAM, YyKas3aHHbIM B
HacTosiILen ctatbe, yTBepxaaeTca NpasutensctBoMm Poccunckon degepaumm.

MHdopmaumsa 06 nameHeHusx:
®edepasibHbIM 3akoHOM om 21 Oekabps 2004 . N 171-®3 nyHKm 2 U3/10)keH 8 HO80U
pedakyuu

CmM. mekcm nyHkma e npedbidyuwel pedakyuu
2. B cny4ae, ecnu aHanorn4HbI ToBap OTCYTCTBYET B Npoaxke Ha AeHb obpalleHuns
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notpebutensa k npogasuy, NnoTpedbuTene BNpaBe O0TKka3aTbCA OT UCNONTHEHNA JOroBOpa Kynum-
npogaxm n noTpeboBaTb BO3BpaTa YMiavyeHHOW 3a YyKa3aHHbIA TOBAp OEHEXHOW CYMMb.
TpeboBaHne noTpebutens 0 Bo3BpaTe YniavyeHHOW 3a yKa3aHHbI TOBap OEHEXHON CyMMbl
noanexuT yaoBNEeTBOPEHMUIO B TeYEHME TPEX AHEN CO OHS BO3BpaTa ykaszaHHOro Toeapa.

Mo cornaweHnto notpebutens ¢ npogaBuoM o0OMeH ToBapa MOXeT ObiTb
npesycMOTPeH Mpu MNOCTYNAEHUN aHanorM4yHoro ToBapa B npoaaxy. [Npogasel o6sa3aH
He3amegnuUTenbHO COOOWNTE MNOTPEeOMTENtd O MNOCTYNMEHMM aHanormyHoro ToBapa B
npogaxy.

CraTtbs 26. YTpaTtuna cuny.

MHdopmaums 06 naMeHeHusix:

CM. mekcm cmambu 26

®PedepanbHbIM 3akoHOM 21 Oekabpsi 2004 e. N 171-®3 anaea Il dononHeHa cmambel
26.1

Cratbs 26.1. [IncTaHUMOHHBIN cnocob npogaxu ToBapa
FAPAHT:

CM. QHUmKnoneauu v apyrme KOMMEHTapum K ctatbe 26.1 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3aKoHOM om 25 okmsbpsi 2007 e. N 234-®3 6 nyHkm 1 6HeceHbl
U3MEHeHUs!, ecmynarouwue 8 cuJsly o ucmedyeHUU copoka nsamu OHel rocre OHS
oguyuanbHo20 onybsukoeaHusi HazgaHHo020 PedeparibHO20 3aKOHa

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

1. [JoroBop PO3HUYHOW KYyNnu-nNpodaxu MoOXeT ObiTb 3aKkfyeH Ha OCHOBaHWUM
O3HaKoMIIeHns noTpebutens ¢ npeanoXeHHbIM NPOAaBLIOM ONMCaHMEM ToBapa NocpeacTBOM
KatanoroB, MpOCNEKToB, OykneToB, OTOCHMMKOB, CpPEeACTB CBA3N (TeneBM3MOHHOWN,
MOYTOBOW, pPagMoOCBA3M U OPYIMX) WM UHbIMW  UCKITHOYAKOWMMNU  BO3MOXHOCTb
HEenocpeacTBEHHOrO O3HaAKOMIEHUs noTpebutena ¢ toBapom nNubo obpasuom ToBapa npu
3aKMYeHNN Takoro Jorosopa (UCTaHUMOHHLIN cnocob npoaaku ToBapa) crnocobamu.

2. NpopasuoM [0 3aKYeHnsa oroBopa AOMkHa ObiTb NpegocTaBneHa notpeburtento
MHopMauus o6 OCHOBHbIX MOTPebuTenbCckMX CBOWCTBax ToBapa, 06 agpece (MecTe
HaxoXaeHus) npojdaBua, O MecTe W3roTOBMEeHUs ToBapa, O MOMHOM  (PUPMEHHOM
HanmeHoBaHWN (HavMMeHoBaHMM) npopasua (M3roToBUTENs), O UeHe U 006 ycrnosusax
npnobpeteHnss ToBapa, O ero OOCTaBKe, CPOKe ChyXObl, CPOKe FOAHOCTU U rapaHTUNHOM
Cpoke, O nopsiake onnaTtbl ToBapa, a Takke O CpOoKe, B TEeYEeHWe KOTOPOro OencreyeT
npeasioxXeHne o 3aknivyeHnm Jorosopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa AO/MKHA OblTb B NMUCbMEHHOW dhopme
npegocTasneHa nHopmaumsa o Toeape, npegycMmoTpeHHas ctatben 10 HacTosiwero 3akoHa,
a Takke npegyCcMOTPEeHHas MYHKTOM 4 HAcTosLLen cTaTb MHpopMaUmsa o nopsgke U cpokax
BO3BpaTa ToBapa.

4. MNMoTpebuTtenb BNpaBe oTka3aTbCA OT ToBapa B noboe Bpems OO ero nepegayu, a
rnocrne nepefayv ToBapa - B Te4eHNe CeMU SHEN.

B cny4yae, ecnu uHcopmaumsa o nopsiake M cpokax BO3BpaTa ToBapa Hanexallero
KayectBa He Oblna npegoctaBneHa B NUCbMEHHOW dopMe B MOMEHT OOCTaBKM TOBapa,
notpebutenb BNpaBe 0TKasaTbCs OT TOBapa B TeYEHME Tpex MecsiLeB C MOMEHTa nepeaayn
TOBapa.

BosBpaTt ToBapa Hagnexallero kayectBa BO3MOXEH B Cryvae, eCnn COXpaHeHbl ero
TOBapHbIA BUA, NOTpebuTenbckne CBOMCTBA, a TakkKe AOKYMEHT, MOATBepXaarowmn gakt n
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YCrOBUA  MOKYMKM  yKasaHHOro ToBapa. OTcyTcTBME y noTpedbuTtens AOKyMeHTa,
noaTeepXxgatolero akT U ycrnoBusi MOKYMNKM ToBapa, He JNUWAaeT €ero BO3MOXHOCTU
ccbinatbCs Ha Apyrme aokasaTtenbcTBa NnpnobpeTeHnst ToBapa y 4aHHOro npoaasLa.

MoTpebuTenb He BnpaBe OTKa3aTbCsl OT TOBapa Haanexalero kavyecrtBa, MMerLLero
MHOUBMOYanNbHO-OMpeaeneHHble  CBOMCTBA, €CNM  yKasaHHbIn  ToBap MOXeT ObiTb
NCNonb30BaH MUCKMYMTENbHO NpuobpeTatowmm ero notpedutenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBel, OOMMKEH BO3BPATUTb €MY LEHEXHYHO
CYMMYy, YyNrayeHHyl notpebuTtenem no OOroBopy, 3a UCKIHYEHWEM pacxodoB nNpogaBua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLeHHOro ToBapa, He no3gHee 4Yem Yepes AecsAaTb AHEN CO
OHS NpeabsBneHnsa notTpeduTenem cCooTBETCTBYIOLLEro TpeboBaHUS.

5. TlocneactBna npogaxy ToBapa HeHagnexawero KadecTBa AUCTaHLUMOHHBLIM
crnocobom Npoaaxu ToBapa yCTaHOBMNEHbI NONOXEHUAMMU, NPEAYCMOTPEHHbIMN cTaTbaMU 18
- 24 HacTosLwWwero 3akoHa.

MHdopmaumsa 06 nameHeHusax:

®edepasibHbIM 3akoHOM om 18 uronsa 2011 2. N 242-®3 enaea |l dononHeHa cmamabel
26.2, ecmynarouwjeu e cuny ¢ 1 asaycma 2011 a.

CraTbs 26.2. [NpaBuna npogaxu oTAeNbHbIX BUOOB TOBApOB
FTAPAHT:

CM. KOMMeHTapumn K cTaTbe 26.2 HacTosLlero 3akoHa
MpaBuna npogaxu oTAenbHbIX BUOOB TOBApOB ycTaHasBnuBatoTca [MpaBuTenscTBOM
Poccuinckon ®epnepaunn.

Mnaga lll. 3awuTa npaB noTpedbuTenen npu BbINONHEHUN PaboT (OKa3aHUM yCryr)

FAPAHT:

Cwm. cxemy "3awmta npas notpebutenen npu BobINONHeHUN paboT (okaszaHum ycnyr)"
Ctatbsa 27. Cpoku BbINONHEHUs paboT (OkasaHus ycnyr)
FAPAHT:

Cm. QHUMKNoneauu 1 Apyrme KOMMEHTapum K ctatbe 27 HacTosAwero 3akoHa

1. UcnonHuTtenb 006s3aH OCYLLECTBUTb BbIMOSHEHWE paboTbl (OKa3aHwe ycrnyrn) B
CPOK, YCTa@HOBIIEHHbIN NpaBunamMu BbINOSTHEHUS OTAENbHbIX BWOOB pPaboT (OkasaHus
OTAENbHbIX BWMOOB YCNyr) unvM QOOroBOPOM O BbINOMHEHUM paboT (okaszaHum ycnyr). B
AOroBope O BbINOMHEHUN paboT (oKaszaHMM YCnyr) MOXeT npefycMaTpuBaTbCsa CPOK
BbINOMHEHMS paboTbl (Oka3aHua  ycrnyru), €cnM  yKasaHHbIMW MpaBunamMm OH  He
npeaycMoTpeH, a Takke CPOK MEHbLUeN MNPOAOIMKUTENbHOCTU, YEM CPOK, YCTaHOBEHHbIN
yKa3aHHbIMU NpaBunammn.

MHdopmaumsa 06 nameHeHusax:

®edepanibHbIM 3akoHOM om 17 Oekabps 1999 2. N 212-®3 8 nyHKm 2 6HECEeHbI
UBMEHEHUSs

CmM. mekcm nyHkma e npedbidywell pedakyuu
2. Cpok BbINnonHeHNa paboTbl (OKa3aHWsA ycnyru) MOXeT onpenensaTbCa AaTown
(nepnogoMm), K KOTOPOW AOMKHO ObiTb 3aKOHYEHO BbINOSIHEHUE PaboTbl (OKasaHwe ycnyru)
unu (1) gaton (Nnepuogom), K KOTOPOW MCMOMHUTENb OOSMKEH NPUCTYNMUTb K BbIMNOMHEHUIO
paboTbl (OKa3aHuIo yCcryru).

MHdopmaumsa 06 nameHeHusx:
®edepanbHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 27 OoronHeHa
nyHKkmom 3

3. B cnyyae, ecnu BbinonHeHWe paboTbl (OKasaHwe ycnyru) OCyLIEeCcTBASETCA Mo
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YyacTaMm (OoCTaBKa NepuoaMyeckon neyaTn, TEXHUYECKoe OBCnyXvBaHMe) B TedeHne Cpoka
AEeNCTBUSA A0oroBopa O BbINOSIHEHUU paboT (OkasaHwW ycnyr), AOMMKHbI NpeaycMaTtpuBaTbCA
COOTBETCTBYHOLLNE CPOKN (Meprofbl) BbINONHEHNA Takmx paboT (okaszaHusa ycnyr).

Mo cornaweHnto CTOPOH B A0roBope MOryT OblTb MNpeayCMOTPEHbl Takke CpOKK
3aBepLUEeHMs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

Cratbsa 28. [locneactBns HapyLEHWS WCMOMHUTENEM CPOKOB BbINOSIHEHUA paboT
(okazaHuga ycnyr)
FTAPAHT:

CM. QHumKnoneauu v apyrme KOMMEHTapun K ctaTbe 28 HacTosLlero 3akoHa
MHdopmaums 06 nsMeHeHusix:

®edepasibHbIM 3aKOHOM om 25 okmsibpsi 2007 e. N 234-®3 6 nyHkm 1 B6HEeceHbl
U3MEHeHUsl, ecmynarouue e cuJly o ucmedyeHuu copoka nsmu OHel nocre OHS
oghuyuanbHo20 onybsiukoeaHusi HazeaHHO20 PedepasibHO20 3aKOHa

CmM. mekcm nyHkma e npedsbidywel pedakyuu

1. Ecnu ucnonHuTene HapyLwmn cpokn BbIMNONHEHUSA paboThbl (OKa3aHUs YCIyrn) - CPOKK
Ha4ana un (UnM) OKOHYaHMs BbINOMHEHUA paboTbl (OKa3aHUsA ycryrn) u (MnNn) NPOMEXYTOYHbIE
CPOKM BbINOSIHEHNA paboTbl (OKasaHWs ycnyrm) uMnM BO BpPeMsi BbIMOMHEHUs paboThbl
(okazaHua ycnyru) ctano o4eBMAHbIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTpebutens no
cBoeMy BbliOOpy Brnpase:

Ha3HAYUTb UCTMONTHUTESHO HOBbIV CPOK,;

Nopy4YnTb BbINOMNHEHNE paboTbl (OKasaHue ycnyrn) TpeTbUM nuuam 3a pasyMHyo LIEHY
U BbINOMHUTL €€ CBOMMW Ccuiamu UK notpeboBaTb OT WCMOMNHUTENA BO3MELLEHUS
NMOHECEHHbIX PaCXOAOB;

noTpeboBaTb YMEHbLUEHMS LIEHbI 3a BbIMNOSIHEHNE paboThbl (OKa3aHue ycrnyrn);

OTKa3aTbCsl OT UCMOSTHEHMS JOroBOpa O BbINOMHEHUN paboThl (OKa3aHun ycnyrm).

MoTpebutens BNpaBe noTpeboBaTb TakKKe MOSHOrO BO3MELLEHUS YObITKOB,
NMPUYMHEHHbIX eMY B CBSI3M C HapyLUEHWEM CPOKOB BbINOSIHEHUSA paboTbl (OKa3aHust yCryru).
YObITK/M BO3MELLAOTCA B CPOKW, YCTAHOBMEHHble ANS YAOBMNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun noTpedbuTens.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 2. N 212-®3 6 nyHKm 2 6HecCeHbl
U3MeHeHUs

CM. mekcm nyHkma e npeodbidyw,el pedakyuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbINOMHEHUS paboTbl (OKa3aHMA yCcnyrm)
YKa3blBalOTCHA B AOrOBOPE O BbINOSHEHMM paboTbl (OKa3aHUn ycnyri).
B cnyyae npocpoukn HOBBLIX CPOKOB MOTPeOUTENb BNpaBe NpeabsiBUTb UCMOSNTHUTENO
WHble TpeboBaHUS, yCTAHOBMNEHHbIE MYHKTOM 1 HacTosiLen cTaTbu.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 3 8HecCeHbl
U3MEeHeHUs

CmM. mekcm nyHkma e npeodbidyuw,el pedakyuu
3. LleHa BbIinonHeHHON paboTbl (OKa3aHHOW ycnyri), Bo3BpallaemMmasi noTpebuTento npum
OTKase OT WCMNOSIHEHUS [OroBopa O BbIMNOMHEHMM pPaboTbl (OKasaHuMM ycrnyrn), a Takke
yynuTbiBaemas nMpu YMEHbLUEHUN LEHbl BbINOIHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsl B COOTBETCTBUM C nyHKTamu 3, 4 n 5 ctatbm 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 4 BHeceHbl
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UBMEeHEeHUA

CM. mekcm nyHkma e npedbidyuw,el pedakyuu
4. [pn oTKase OT UCMOSIHEHUS OOroBopa O BbIMNOMIHEHMM PaboTbl (OKa3aHWUK yCryru)
NCnonHuTEenNb He BNpaee TpeboBaTb BO3MELLEHNA CBOUX 3aTpaT, NPOU3BEAEHHbIX B npoLecce
BbIMONHEHUS paboTbl (OKkasaHWa ycnyrn), a Takke nnaTtbl 3a BbINOSIHEHHYK paboTy
(OkasaHHylO ycnyry), 3a MCKMAYEeHWEeM cry4vasi, ecnv notpebutens NPUHSAN BbINOSHEHHYIO
paboTy (OKasaHHyo yCryry).

MHdopmaums 06 nsMeHeHusix:

®dedepanbHbIiM 3akoHOM om 17 dekabps 1999 2. N 212-®3 6 nyHkm 5 eHeceHbl
U3MEeHEeHUsl

CM. mekcm nyHkma e npeodbidyu,el pedakyuu

5. B cnyyae HapylweHWs YCTaHOBIIEHHbIX CPOKOB BbIMOSIHEHUSA paboTbl (OKaszaHus
yCIyru) unv HasHayeHHbIx noTpebutenem Ha OCHOBaHMM NyHKTa 1 HacToALWLEN CTaTbM HOBbIX
CPOKOB MCNOSTHUTENb ynnadmBaeT NnoTpebutento 3a kaxabli AeHb (4ac, ecnv Cpok onpeaernex
B Yacax) MpPOCPOYKM HEYCTOWKY (NeHK) B pasmepe Tpex MNPOLEHTOB LEHbl BbINONIHEHUS
paboTbl (OKa3aHus ycnyru), a ecnu LeHa BbINofIHeHUs paboTbl (OKa3aHUs ycryri) 4OroBOPOM
O BbIMOSIHEHUN paboT (OKa3aHMM YCrnyr) He onpegeneHa - obuwen UueHbl 3akasa. [JoroBopom o
BbINOSTHEHUN paboT (OKasaHuKW ycnyr) mexay noTpedbuTenem m UCNONHUTENEM MOXET ObiTb
ycTaHoBreH 6onee BbICOKMN pa3Mep HEYCTOMKM (NeHW).

HeycTtonka (neHsl) 3a HapylleHMe CPOKOB Havana BbINOSNIHEHMS paboTbl (OKaszaHus
ycryru), ee atana B3bICKMBaAETCHA 3a KaxAbli AeHb (4ac, ecrnv CpoK onpegeneH B vacax)
NpOCPOYKM BMMOTb A0 Hayana BbINOMHEHMS paboTbl (OKasaHWs ycrnyru), ee atana wunu
npegbsasreHns notpebutenem TpeboBaHUK, MPeayCMOTPEeHHbIX MyHKToM 1 HacToswen
cTaTtbu.

HeycTtoinka (neHs1) 3a HapylweHne CPOKOB OKOHYaHUS BbIMOMHEHNA paboThbl (OKa3aHus
ycnyru), ee atana B3bICKMBAETCHA 3a Kaxabl OEeHb (4ac, ecrnv CpoK onpeaeneH B 4vacax)
NMPOCPOYKM BMNIIOTb [0 OKOHYAHUS BbINOSIHEHUA paboTbl (OKa3aHWA ycnyru), ee aTana unu
npegbssneHna notpebutenem TpeboBaHM, NPeaoyCMOTPEHHbIX MyHKTOM 1 HacTodLlen
cTaTtbu.

CyMma B3bICKaHHOM MNOTpebuTenem HeycTomku (NeHW) He MOXET MpPEBbIWaTb LEHY
OTAENbHOrO BUAAa BbINOMHEHUA paboTbl (Oka3aHus ycnyrv) unum obLlyo LeHy 3akasa, ecnu
LeHa BbINOSIHEHUSA OTAENbHOro B1aa paboTol (OKasaHus ycnyru) He onpeneneHa 4OroBOpoM
O BbINOSIHEHUM pabOThI (OKa3aHun ycnyru).

Pasamep HeycTOMkM (NeHW) onpenensieTcsi, Mcxoas M3 LeHbl BbINOMIHEHUS PaboThl
(oka3aHus ycnyrn), a ecnm ykasaHHas LeHa He onpedeneHa, ucxoas u3 obuwen ueHbl 3akasa,
CyLLEeCTBOBaBLUEN B TOM MECTe, B KOTOpOoM TpeboBaHune notpebutens OOMKHO ObiNo 6bITb
yAOBMEeTBOPEHO UCMNOMNHUTENEM B AeHb A0O6POBONBHOIO YOOBNETBOPEHUS Takoro TpeboBaHns
Unn B AeHb BblHECEHNA cyaebHoro pelweHus, ecnu TpeboBaHne notpedbutens 4oOpOBOMNBHO
yAOBMEeTBOPEHO He BbINo.

6. TpeboBaHna noTpebuTEnd, yCTaHOBMEHHbIE MYHKTOM 1 HacToslWen cTtaTbu, He
noanexart yOoOBMETBOPEHMWIO, €CMAW  WUCMNOMHWTENb [OKaXeT, 4YTO HapyleHue CpOKOB
BbINOSTHEHUSA paboTbl (OKa3aHWs yCrnyrin) NPoOn3oLUso BCReacTBUE HENPEOSONMMON CUMbl UK
no BMHe noTpebutens.

Cratba 29. [lpaBa noTpebutens npu OBGHApPYyXeHWUN HeLOCTaTKOB BbIMOSHEHHOWN
paboTbl (OKa3aHHOM YCnyru)
FAPAHT:

CM. QHUuMKnoneauu v apyrme KOMMEHTapuUn K ctatbe 29 HacTosLero 3akoHa

MHdopmaumsa 06 nameHeHusx:
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®dedepanbHbiM 3akoHoM om 21 Oekabps 2004 2. N 171-®3 8 nyHkm 1 @HecCeHbl
U3MeHeHuUs

CM. mekcm nyHkma e npeodbidyuw,el pedakyuu

1. MoTpebuTtenb nNpu obHapPY>XeHUN HEeLOCTaTKOB BbIMNOSTHEHHON pPaboTbl (OKa3aHHOW
ycnyru) Bnpaee no cBoemy Bblbopy notpebosathb:

6e3B03Me34HOro yCTpaHeHNs HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOM ycnyru);

COOTBETCTBYHOLLEro yMeHbLUEHUS LieHbl BbINOSTHEHHOW paboTbl (OKa3aHHOM yCnyru);

6e3B03Me34HOro N3roToBMEHUSA APYron Belun U3 OAHOPOAHOrO Matepuarna Takoro e
KayecTBa WU NOBTOPHOrO BbINOMHEHUsS paboTkl. [Mpu aToM NoTpebuTtens 06s3aH BO3BpaTUTL
paHee nepefaHHy eMy UCMOMNHUTENEM BeELLb;

BO3MeELLEHNS] NMOHECEHHbIX MM pPacxogoB MO YCTPaHEHUI HeOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW yCryrn) CBOMMM CUMaMu UM TpeTbUMU NULaMU.

YpoBneTBopeHne TpeboBaHui notpebutens o ©e3BO3ME3QHOM  yCTPaHEHUU
HefocTaTkoB, 006 MW3rOTOBMEHWW [PYron BewW WM O MNOBTOPHOM BbINOMHEHUU pPaboThbl
(okasaHuu ycnyrn) He ocBoboXaaeT UCNOSTHUTENSA OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM
3a HapyLLeHne Cpoka OKOHYaHUS BbINOMHEHUS paboTbl (OKa3aHus ycnyru).

MoTpebutenb BNpaBe oTKasaTbCs OT MCMOMHEHMS LOroBopa O BbINOSIHEHUU paboThbl
(okasaHumn ycnyrn) u notpeboBaTb MOMHOMO BO3MELLEHUS YObITKOB, €CriM B YCTAHOBIEHHbIN
YKa3aHHbIM [OroBOPOM CpPOK HeOOCTaTKM BbINOSIHEHHOW paboTbl (OKasaHHOW YCnyru) He
yCTpaHeHbl ucnonHuTenem. [loTpebuTens Takke BMpaBe OTKa3aTbCA OT WCMOMHEHUS
AoroBopa O BbINMOMAHEHUN paboTbl (OKa3aHMM yCnyru), ecnm nm obHapyXeHbl CyLLLECTBEHHbIE
HeJoCTaTKM  BbIMNOMHEHHONW paboTbl (OKa3aHHOW  yCryrm) WNU  UHble  CyLECTBEHHbIE
OTCTYNMEHUs OT YCNOBWUIA JOroBOPA.

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELEHUs  YObITKOB,
NMPUYMHEHHBIX €My B CBSI3W C HedocTaTKamMu BbIMOMHEHHOW paboTbl (OKazaHHOW YCryru).
YBbITKM BO3MELLAKTCA B CPOKM, YCTAHOBMEHHbIE ANS1 YAOBMETBOPEHUS COOTBETCTBYHOLLMNX
TpeboBaHuin noTpedbuTens.

MHdopmaumsa 06 nameHeHusax:

®edepanbHbIM 3akoHOM om 21 Oekabps 2004 2. N 171-®3 8 nyHKm 2 BHECEHbI
UBMEHEHUSs

Cm. mekcm nyHkma e npedbidyuwel pedakyuu
2. LleHa BbinonHeHHoON paboTbl (OKa3aHHOM ycryrn), Bo3BpallaemMasi noTpebutento npm
OTKa3e OT WUCMOMHEHUs AorosBopa O BbINOMHEHUU paboTbl (OKasaHuWM YCRyrn), a TaKke
yunTbiBaemasd nMpuv YMEHbLUEHUN LeEHbl BbINOMHEHHOW paboTbl (OKasaHHOW ycnyrn),
onpeaensieTcsl B COOTBETCTBUMN C MyHKTamu 3, 4 n 5 ctatbu 24 HacTosiwero 3akoHa.

MHdopmaums 06 nameHeHusix:

®edepasnibHbIM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHkm 3 6HeceHsbl
U3MeHeHusi

CM. mekcm nyHkma e npedbidyuw,el pedakyuu

3. TpeboBaHus, cBA3aHHble C HedoCTaTKaMW BbIMOMHEHHOW paboTbl (Oka3aHHOW
yCrnyru), MoryT GbiTb NpeabsBneHbl NPU NPUHSATUM BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyri)
UnNn B Xo4e BbINONHeHMS paboTbl (OkasaHua ycnyrm) nnbo, ecnu HEBO3MOXHO OBHapPYXUTb
HeJoCTaTKU NPWU NPUHSITUM BbINOMIHEHHOW PaboThl (OKa3aHHOW YCryrun), B Te4YeHMe CPOKOB,
YCTaHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BnpaBe npeabsABnATb TpeboBaHUSA, CBA3aHHblE C HegocTaTkamu
BbINOSTHEHHON paboThbl (OKa3aHHOW YCIyrn), ecrnv OHN OBHapY>XeHbl B TEYEHNEe rapaHTUIHOIO
CpoKa, a Mpu ero OTCYTCTBUM B pas3yMHbIN CPOK, B npegenax ABYX NeT CO OHSA NPUHATUS
BbINOSTHEHHON pPaboTbl (OKa3aHHOW YCryrM) UNM NATU NeT B OTHOWEHUM HeOOCTaTKOB B
CTPOEHMM U MHOM HEABMXMMOM UMYLLIECTBE.
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MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 17 dekabpsi 1999 2. N 212-®3 cmambs 29 OonosiHeHa
ryHKmMom 4

4. WcnonHutenb oTBeYaeT 3a Hepoctatkm paboTbl (ycnyru), Ha KOTOPYK He
YCTaAHOBMEH rapaHTUWHbBIA CPOK, €Cnn noTpebuTernb AOKaXeT, YTO OHW BO3HWKNW OO ee
NPUHATMA UM U NO NPUYMHAM, BO3HMKLUMM 0 3TOrO MOMEHTA.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBSMIEH TrapaHTUMHBIA CpPOK,
NCNONHUTENb OTBEYaeT 3a ee HeaoCTaTKW, eCnM He JOoKaXeT, YTO OHM BO3HWUKNWM nocrne
npuHATHA  pabotbl  (ycnyrn) noTpedbutenemMm BCMNeACTBME  HapYyLWEHUA UM NpaBun
ncnonb3oBaHusa pesynbtata paboTbl (ycnyrn), AENCTBUN TPETbUX NN, UM HENPEOAONTUMOMN
Cuvnbl.

MHdopmaums 06 nsMeHeHusix:

®edepasibHbIM 3aKkoHOM om 17 Oekabpsi 1999 e. N 212-®3 cmambsi 29 OornonHeHa
nyHKmMom 5
5. B cnyyasix, korga npeayCMOTPEHHbIN OOrOBOPOM rapaHTUWHBLIM CPOK CocTaBfisieT
MeHee AByX neT (NSTW neT Ha HeABWXKUMOE MMYLLECTBO) U HegoctaTkm paboTtbl (ycnyru)
oBHapyxeHbl noTpebutenem No UCTEYEHUU rapaHTUMHOIO Cpoka, HO B Npegenax AByX neT
(NMATM neT Ha HeOBWXKMMOE MMYLLECTBO), noTpebutens BnpaBe npeabsBuTb TpeboBaHus,
npegycMoTpeHHble MyHKTOM 1 HacTosWwen cTaTbW, €Crin JOKaXeT, YTO Takme HedoCTaTKu
BO3HMKIM A0 NPUHATUS UM pesynbtata paboTbl (YCryrn) unm no npuymHam, BO3HWUKLIUM OO0
3TOr0 MOMEHTA.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 21 Oekabpsi 2004 2. N 171-®3 e nyHkm 6 cmambu 29
8HECEHbI UBMEHEHUS

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

6. B cnyyae BbIIBNEHUN CyLLECTBEHHbIX HEQOCTATKOB paboThl (ycnyrn) notpebutens
BrnpaBe npeabsaBuUTb UcnonHuTento TpeboBaHne o 6€3B803Me3AHOM YCTPaHEHMM HEAOCTATKOB,
€Cnn OOKaXeT, YTO HeAOCTaTKM BO3HUKNN A0 NPUHATUS UM pesyrnbTtata paboTsl (ycnyrn) nnm
no NpuUYMHaM, BO3HUKLLIMM OO0 3TOro MOMeHTa. OTo TpeboBaHMe MOXET ObiTb NpeabsiBrEeHO,
ecnn Takne HeJocTaTkm OOHapyXeHbl MO UCTeYeHMM OBYX neT (NSTU neT B OTHOLLUEHUM
HEeOBWXXMMOIO MMYLLECTBA) CO OHA NPUHATUNA pesynbTata paboTbl (ycnyrn), HO B npeaenax
YCTaHOBIEHHOIO Ha pe3ynbTaTt paboTbl (YCryrn) cpoka cnyxbbl unv B Te4EHNE OECATU NET CO
OHA NpuHATUA pesynbtata pabotel (ycnyrn) notpebutenem, ecnu Cpok cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHne He yAOBNETBOPEHO B TeYEHWEe ABaALaTh AHEN CO OHA
ero npeabsBneHna norpebutenem unu  oBGHApPY)XEHHbI  HEeO4OCTaTOK  SABMSETCS
HeyCTpaHuUMbIM, NOTPedbMTENb NO cBOEMY BbIGOPY Bnpase TpeboBaThb:

COOTBETCTBYHOLLErO YMEHbLUEHUS LieHbl 32 BbINOSTHEHHYIO paboTy (OKa3aHHyH ycnyry);

BO3MeELLEHNSI NMOHECEHHbBIX MM PacxogoB MO YCTPAHEHUIO HEOOCTaTKOB BbIMOMHEHHON
paboTbl (OKa3aHHOW YCryrn) CBOMMMU CUTaMU U TPETBUMU NNLLAMMU;

OTKa3a OT WCMNOSIHEHMUS O0roBopa O BLINOSIHEHUM pPaboThl (OKa3aHUK Yycnyrn) wm
BO3MeELLEHNS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3aKOHOM om 25 okmsbpsi 2007 e. N 234-®3 e cmambro 30 6HeceHbI
U3SMEHeHUsl, ecmynarouwue 8 cusly [0 UCmeYeHUU copoka nsamu OHel rocre OHS
oghuyuanbHo20 onybnukoeaHusi HazeaHHO20 PedeparibHO20 3aKOHa

CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Cratba 30. Cpoku ycTpaHeHMsi HeLOCTaTKOB BLINOMHEHHOW paboTbl (Oka3aHHOWN
ycnyru)
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FAPAHT:

CM. QHumKnoneaum n apyrme KoMmmeHTapum K ctatbe 30 HacTosLero 3akoHa
Hepoctatkn paboTtbl (ycnyrm) OOMmKHbl BbITb YCTpaHEHbl UCMOMNMHUTENEM B pa3yMHbIN
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
Ab3aL, BTOPOM UCKITHOYEH.

MHdopmaums 06 naMeHeHusix:

Cm. mekcm ab3aua emopoz2o cmambu 30

HasHayeHHbIn noTpebutenem Cpok yCTpaHeHUst He4OCTaTKOB TOBapa YKa3blBaeTCH B
AOroBope unM B MHOM MNOANUCBIBAEMOM CTOPOHaMW [OOKyMeHTe nmbo B 3asiBNeHUN,
HanpaBfeHHOM NOTpPebuTenemM UCNONTHUTENIO.

3a HapyweHne npenyCMOTPEHHbIX HACTOSALWENW CTaTbeN CPOKOB YCTPaHEHUs
HeJOCTaTKOB  BbIMOMHEHHON paboTbl  (OKa3aHHOW YyCnyru) WCNOMHWUTENb ynradnBaeT
noTpeduTento 3a Kaxablh 4eHb NPOCPOYKM HEYCTOWKY (MEHI0), pa3mep 1 NOPSA0K NCYMUCTIEHUS
KOTOpPOW onNpeaensaioTcsl B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapyweHusi ykasaHHbIX CPOKOB MOTpebuTenb BnpasBe nNpeabsBuTb
UCnonHuTent uHole TpeboBaHWdA, npeaycMoTpeHHble nyHkTamm 1 1M 4 crtatbu 29
HacTosLero 3akoHa.

CraTtbsa 31. Cpokn yaooBneTBOpeHUs oTaenbHbIX TpeboBaHM noTpebutens
FTAPAHT:

CM. QHUuMKnoneauu 1 apyrme KOMMeHTapum K ctatbe 31 HacTosulero 3akoHa
MHdopmaumsa 06 nameHeHusax:

®PedepasnibHbIM 3aKkOHOM 21 dekabps 2004 e. N 171-®P3 e nyHKkm 1 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

1. TpeboBaHna noTtpedbutens 06 yMeHbLUEHUMM LeEHbl 3a BbINOMHEHHYIO paboTty
(OkasaHHyl ycnyry), O BO3MELLEHUN pacxofoB MO YCTPAHEHUIO HEOOCTATKOB BbIMOMHEHHON
paboTbl (OKa3aHHOM YCIyrn) CBOMMM CUNamu uUnuv TpeTbMMKU NuuamMn, a Takke O BO3BpaTe
ynnadeHHon 3a paboTty (ycrnyry) 4EHEXHOW CYMMbl U BO3MELLEHUN YObITKOB, MPUYNHEHHBIX B
CBSI3N C OTKA30M OT WCMOSHEHMA O0roBopa, NpedyCMOTPEeHHble MyHKTom 1 ctaTtbu 28 n
nyHktamm 1 un 4 crtateum 29 Hactoswero 3akoHa, noanexar YOOBMNETBOPEHMIO B
AECATUOHEBHbIN CPOK CO AHS NpeabsBNeHNs COOTBETCTBYOLEro TpeboBaHus.

2. TpeboBaHus notpebutens o 6e3BO3ME3AHOM W3rOTOBMEHUW APYroM BeLM U3
OLHOPOAHOIro MaTepuana Takoro >Xe KadecTBa MM O MOBTOPHOM BbINOSIHEHUM pPaboThI
(okasaHun ycnyrv) nopnexart YAOOBMETBOPEHWIO B CPOK, YCTAHOBMEHHbIA AOf11 CPOYHOro
BbINOMHEHUs paboTbl (OKazaHua ycnyru), a B cnyyae, ecnm 3T0T CPOK He YCTaHOBIEH, B CPOK,
NpPenyCMOTPEHHbIN OOrOBOPOM O BbINOMIHEHMM PaboTbl (OKa3aHUW yCryru), KOTOpbIA Obin
HeHagnexawle UCMNoJSTHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HACTOSILEN CTaTben CPOKOB YAOBMETBOPEHUSA
oTAenbHbIX TpeboBaHM NOTPEBUTENS UCNONHUTENb ynnadnBaeT NoTPebuTento 3a Kaxabln
AEeHb NPOCPOYKM HEYCTOWKY (MEHI0), pasmep 1 NopsaaoK UCHUCTIEHUSA KOTOPOW OonpeaenstTcs
B COOTBETCTBMM C MYHKTOM 5 cTaTbM 28 HacTosilwero 3akoHa.

B cnyyae HapyweHus CpOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacToswen craTbw,
notpebutens BnpaBe NpPeabsBUTbL MCMNOJIHUTESNHO WHble TpeboBaHWUA, NpenyCMOTPEHHble
nyHkTom 1 ctatbm 28 n nyHktamu 1 n 4 ctatbmn 29 HacToswero 3akoHa.

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 cmambsi 32 u3noxeHa 6 Hoeol
pedakyuu

CmM. mekcm cmambu 8 npedbidyuwieti pedakyuu
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CraTtbsa 32. [NpaBo noTpebutensa Ha OTka3 OT UCMOSTHEHUSA AOroBopa O BbINOJSIHEHUMU
paboT (oKa3aHuK ycnyr)
FTAPAHT:

CM. QHumMKnoneauu v apyrme KOMMEHTapun K ctatbe 32 HacTosLlero 3akoHa
MoTpebutenb BNpaBe OTKa3aTbCsl OT MCMOMHEHMS [OroBopa O BbINOSIHEHUM paboT
(okasaHun ycnyr) B noboe BpemsA Mpu YCNOBUWM OMnatbl WUCMNOSTHUTENO OaKTUYeCKU
NMOHECEHHbIX M PacxodoB, CBSA3aHHbIX C MCMOMHEHMEM 0643aTenbCTB N0 JaHHOMY A0roBOpY.

Cratbs 33. CmeTa Ha BbiNnonHeHne paboTbl (OKazaHue ycrnyru)
FAPAHT:

CM. QHUmMKnoneauu 1 apyrme KOMMEHTapum K ctatbe 33 HacTosLlero 3akoHa

1. Ha BbinonHeHne paboTbl (OkasaHue ycnyrun), NpegyCMOTPEHHOW AOOroBOPOM O
BbIMOSTHEHUN paboTbl (OKa3aHuM ycnyrn), MoXeT OblTb COCTaBreHa TBephas Wnu
npuénmnanTenbHasa cmeTa.

CocTtaBneHne TakoM cmeTbl No TpeboBaHMIO MOTPEdOMTENS WAM  UCNONHUTENS
obs13aTenbHo.

MHdopmaumsa 06 nameHeHusx:

®PedepasnibHbIM 3akOHOM om 17 Oekabpsi 1999 e. N 212-®3 nyHkm 2 u3/10)keH 8 HO80U
pedakuyuu

CmMm. mekcm nyHkma e npeodbidyuwel pedakyuu

2. VicnonHntenb He BnpaBe TpeboBaTtb yBenuyeHuUs TBEpPOOM CMeTbI, a NoTpedbutens -
€€ YMEeHblIeHNs, B TOM 4uCfe B Cnyyae, korga B MOMEHT 3aKmioYeHuss [oroesopa
ncknYanacb BO3MOXHOCTb MNPeAycMOTpeTb MOMHbIN 06beM noanexalinx BbIMONHEHUIO
paboT (oKa3aHWUIo ycrnyr) Unu HeobxoaMMbIX 4Ns 3TOro pacxonos.

WcnonHutens wumMeeT npaBo TpeboBaTb YyBENUMYEHWs TBEpOAOW CMeTbl npwu
CYLLECTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB M obopyaoBaHus, NpeaocTaBisgeMblX
UCMONHUTENEM, a Takke OKasblBaeMbIX eMy TpeTbUMM fvLamMu yCryr, KOTopoe Hernb3s 6b1no
npegycMoTpeTb MNpu 3akniyeHun gorosopa. [pu oTkase noTpedbutensa BbINOSHUTL 3TO
TpeboBaHMe UCMONHUTENb BNpaBE pacTOPrHyTb AOroBOp B cyaebHOM nopsigke.

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHOM om 17 Oekabps 1999 e. N 212-®3 cmambsi 33 OornonHeHa
rnyHKkmom 3
3. Ecnn Bo3HMKNa HeobXoAMMOCTb BbINOSTHEHUSA OOMOMAHUTESNbHBIX PaboT (okasaHuA
AOMNONHUTENBHBIX YCIYr) U N0 3TON NPUYMHE CYLLECTBEHHOIO NpeBbILWEHNS NPUBIN3UTENbHON
CMeTbl, ucnonHuTenb 06s13aH CBOEBPEMEHHO npeaynpeautb 06 aTom noTtpebutens. Ecnu
notpebutens He pan cornacve Ha npeBbllleHne npubnnM3nTenbLHOM CMETbl, OH BrpaBse
oTKasaTbCs OT MCMNOMHEHMs goroBopa. B atom cnyvae mcnonHuteno mMoxeT TpeboBaTb OT
noTpedbuTtens ynnatbl LEHbI 3a BbIMOSIHEHHYO paboTy (OKa3aHHYyo ycnyry).
McnonHutenb, CBOEBPEMEHHO HE MpeaynpeauBLLMiA noTpebutens o HeobxooMMoCTH
npeBbIlWeHNss NpUBNN3NTENBHOM CMeTbl, 0683aH UCMONMHUTL AOrOBOP, COXPaHAA NpaBO Ha
onnarty paboTbl (ycnyru) B npegenax npubnuantensHOM CMeThI.

CraTtbs 34. BoinonHeHne paboTbl 3 Matepmana UCnonHuTens
FTAPAHT:

CM. QHUMKnoneamu 1 apyrme KOMMeHTapum kK ctatbe 34 HacTosLwero 3akoHa

MHdopmaums 06 naMeHeHusix:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHkm 1 6HeceHbl
U3MeHeHUs
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CM. mekcm nyHkma e npedbidyuw,el pedakyuu
1. WcnonHutenb o06si3aH BbINONHUTL paboTy, oOnNpedeneHHyl [OJOroBOPOM O
BbIMONTHEHUM paboTbl, M3 CBOEro Marepuana W CBOMMWM CPEACTBaMW, €CNN MHOEe He
npeaycMOTPEHO LOrOBOPOM.
WcnonHutenb, npeaocTaBMBLUMI MaTepuan Ans BbINOMHEHUS paboThbl, OTBEYaeT 3a
ero HeHaanexallee kayecTBo Mo npasunam o6 OTBETCTBEHHOCTU NpodaBLa 3a ToBapbl
HeHaZnexallero ka4yecTea.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbIM 3akoHOM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHKkm 2 6HecCeHbl
U3MeHeHus

CmM. mekcm nyHkma 8 npedsbidyw,el pedakyuu
2. Matepuan WCNONHUTENA ONMadYMBaeTcss noTpebutenem npu  3aknioYeHUn
yKa3aHHOro [OoroBopa MOfHOCTbLI0 UMK B pasMepe, YKa3aHHOM B [AOrOBOPE O BbIMOSTHEHUU
paboTbl C YCIIOBMEM OKOHYaTENbHOrO pacyeta npu nonyydeHnn notpedbutenem BbINOAHEHHON
ncnonHuteneMm paboTbl, €CnuM WHOW MNOpSOOK pacyeToB 3a Marepuan MWCMONHUTENS He
npeaycMoTPEH cornalleHnemM CTOPOH.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHoM om 17 dekabps 1999 e. N 212-®3 6 nyHKkm 3 6HeCeHbI
U3MeHeHUs1

CmM. mekcm nyHkma e npeodbidyw,el pedakyuu

3. B cnyyasix, npeaycMOTPEeHHbIX [OOroBOPOM O BbINOMHEHUN paboTbl, MaTepuan
MoXeT OblTb NpedocTaBneH ucrnonHuTenem noTpebutento B kpeauT. [locneaytollee
N3MeHeHMe LieHbl NPeAOoCTaBeHHOro B KpeauT MaTepuana UCNoNHUTENS He BrieYeT 3a coboM
nepepacyeTa.

4. Matepuan UcrnonHUTens n Heobxoaumble ANS BbIMNONHEHUs paboTbl TEXHUYECKME
cpenctBa, WHCTPYMEHTbI W Mpoyee [OOCTaBMATCS K MECTy BbINOMHEHUst paboT
NCMNOSHUTENEM.

CraTtbsa 35. BoinonHeHne paboTbl U3 matepunana (C BeLbio) notpedutens
FTAPAHT:

Cm. QHUMKINoneauu 1 apyrme KOMMeHTapum K ctatbe 35 HacTosLero 3akoHa

1. Ecnn paboTta BbINONHAETCA MOMHOCTBIO MM YacTUYHO M3 MaTepuana (C BeLubHo)
noTpedbutensa, WCNONHUTENb OTBEYaeT 3a COXPaHHOCTb 3TOro Martepuana (Bewm) wu
npaBuiibHOE ero NCNosib3oBaHue.

NcnonHntens 0b6s3aH:

npegynpeauTs noTpebutens o HENpUrogHoOCTM unuM  HegobpokayeCcTBEHHOCTU
nepegaHHoro notpebutenem martepmana (Bewwm);

npeactaBnTb oT4eT 06 M3pacxogoBaHUM MaTepuana u Bo3BpaTUTb €ro OCTaTok.

B cnyyae nonHom wnu 4actudHoW yTpaTbl (NOBpeXaeHus) martepuana (BeLun),
NPUHATOrO OT noTpebutens, ucnonHuTenb 06s3aH B TPEXOHEBHbIA CPOK 3aMEHUTb ero
OLHOPOAHLIM MaTepuanom (BELLbH) aHANoOrM4yHOro KadectBa M MO >XenaHuio noTpebutens
N3roToBMTb M3genMe u3 OAHOPOAHOro MaTepuana (Bewwu) B pasyMHbIn CPOK, a npu
OTCYTCTBMM OAHOPOAHOrO Martepuana (Bewm) aHanorMyHoro kadectBa - BO3MECTUTb
noTpeduTento ABYyKPaTHYHO LIEHY yTpayeHHOoro (MoBpeXaeHHoro) matepmana (Bewm), a Takke
pacxoabl, MOHECEHHbIE NoTpebutenem.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIM 3akoHOM om 17 dekabps 1999 e. N 212-®3 6 nyHKm 2 6HecCeHbl
U3MEHEHUS
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CmM. mekcm nyHkma e npedbidyuw,el pedakyuu

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepuana (BeLun) onpegensercs, ucxoasa ms
LUeHbl MaTepuana (BelwiM), CylLlecTBOBaBLUEW B TOM MecTe, B KOTOpoM TpeboBaHue
noTpedutensa OOMKHO 6biNo 6biTb YAOBNETBOPEHO MCMOSMHUTENEM B AeHb A0OBPOBOSLHOIMO
yAOBMNeTBOPEHUsT Takoro TpeboBaHMs unu B AeHb BblHECEHMS CyAeOHOro pelleHusi, ecnu
TpeboBaHne noTpedbuTena 4OOPOBOBHO YAOBNETBOPEHO HE BbISO.

LleHa maTepnana (Bewn), nepegaBaemMoro UCNOMHUTENO, ONpeaensieTcsa B 4OroBope 0O
BbINOSTHEHUN PabOoTbl UM B MHOM AOKYMEHTE (KBUTaHUMW, 3akase), NoaTBEpXXOaloLemM ero
3aKIIl0YEHNE.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHoM om 17 Oekabpsi 1999 e. N 212-®3 8 nyHkm 3 6HeceHbl
U3MeHeHus

CmM. mekcm nyHkma 8 npedbidyw,el pedakyuu
3. UcnonHutenb ocBobOXOaeTcsa OT OTBETCTBEHHOCTM 3a MOSHYD WM YACTUYHYHO
yTpaTty (noBpexaeHue) wmartepuana (Bewn), nNpPUHATOrO UM OT noTtpebutens, ecnu
noTpedbutens npegynpexaeH ucnonHutenem o6 ocobbix cBOMCTBaxX MaTepuana (Bewim),
KOTOpble MOryT MoBfeYb 3a cOBON ero NOSIHYK UNK YacTUYHYO yTpaTy (noBpexaeHue) nnbo
ecnn ykasaHHble CBOMCTBa MaTepumana (Bewu) He wMornv 6bITb OBHapyXeHbl Mpu
Hagnexawlen npuemMke UCNosTHUTENeM 3Toro maTepuana (sewm).

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM 21 Oekabpsi 2004 2. N 171-®3 6 cmambio 36 6HeceHbl
U3MeHeHUs

CM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Cratba 36. O6s3aHHOCTL MCNoONMHUTENA UHoOpMUpoBaTb noTpebutens 06
obcToATEeNnbCTBAX, KOTOPbIE MOrYT MOBMAMATb HA KayecTBO BbINOSTHAEMOM
paboTbl (OkasbiBAaEMOW YyCryri) unu noBrfievyb 3a COOOM HEBO3MOXHOCTb €€
3aBepLUEHMS B CPOK
FTAPAHT:

CM. QHUuMKnoneauu v apyrme KOMMEHTapun K ctaTbe 36 HacTosLlero 3akoHa

McnonHutenb 06513aH CBOEBPEMEHHO WHEOPMMPOBaTL MOTPeOGUTENA O TOM, YTO
cobnogeHne ykasaHu notpebutens u nHble o6CToATENbCTBA, 3aBUCALLME OT noTpedbutens,
MOTryT CHU3WUTb Ka4yecTBO BbIMOSTHAEMOWN paboTbl (OKa3biBAEMOMW YCNyrn) uMnv noereyb 3a
cobon HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.

Ecnu notpebutenb, HECMOTPS HA CBOEBPEMEHHOE U 060CHOBAHHOE MHPOPMMUPOBAHME
NCNOSTHUTENEM, B PasyMHbI CPOK HE 3aMEHUT HEenpurogHbii Unn HeaobpoKayveCTBEHHbIN
Martepwuar, He U3MEHUT yKasaHun O cnocobe BbINONHEHUs paboTbl (OKa3aHus ycnyri) nnbo
HEe YCTPaHWUT MHbIX OBCTOATENLCTB, KOTOPbIE MOMYT CHU3UTL Ka4eCTBO BbINOHAEMON paboThl
(oka3biBaemow ycnyru), WUCMOMHWUTENb BMNpaBe OTKa3aTbCA OT WCMNOSIHEHWS [OroBopa o
BbINOSTHEHUKN paboTbl (OKa3aHUM ycnyrn) n noTpeboBaTb NONIHONO BO3MELLEHMS YObITKOB.

MHdopmaumsa 06 nameHeHusx:

®PedepasibHbIM 3akoHOoM om 27 uwHsa 2011 2. N 162-©3 6 cmambio 37 6HeceHbl
U3SMEHeHUsl, ecmynarwue & cusly [0 ucmedyeHuu 0esssHocma OHed riocrie OHS
oghuyuanbHo20 onybsukoeaHusi HazeaHHO20 PedepasibHO20 3aKOoHa

CmM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Cratba 37. [Mopsgok n popmbl onnaTthbl BbINOMHEHHOW paboTbl (OKazaHHOW ycnyrn)
FAPAHT:
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CM. QHUMKnoneauu 1 apyrme KOMMeEHTapum K ctatbe 37 HacTosiero 3akoHa

MoTpebutenb 06a3aH onnaTUTb OKa3aHHbIe eMy YCryrn B NOPsSiAKE U B CPOKU, KOTOPble
yCTaHOBIEHbI JOrOBOPOM C UCNOSTHUTENEM.

MoTpebutene 06s13aH onnaTuTb BbIMOMHEHHYIO WCMNOMHUTENEM B MNOSIHOM ob6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacua notpebutens pabota MoxeT ObiTb
onsiladeHa 1M npu 3aKyYeHnn JOroBopa B NOSIHOM pasMepe Unu NyTem Bbldayn aBaHca.

Onnata oOka3aHHbIX Yycnyr (BbINOSIHEHHbIX pPaboT) NpPOM3BOAMTCHA MNOCPEACTBOM
HaNU4YHbIX UK 6e3HannyYHbIX pac4eToB B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickomn
depnepaumn.

Mpn ncnonb3oBaHUM HanM4yHOM OPMbl pacyeToB onnaTta ToBapoB (paboT, ycnyr)
notpebutenem NpomM3BoaUTCS B COOTBETCTBUM C YKa3aHMeM npoAaBua (MCNONHUTENS) NyTem
BHECEHNS HamNWYHbIX OEHEeXHbIX CpeaCcTB npogasuy (MCNONHUTEN), NGO B KpeauTHYIo
opraHusauuto, nnMbo nnaTexHoMy areHTy, OCYLLEeCTBSIOWEMY AEeATEeNbHOCTb Mo npuemy
nnatexen dusnyecknx nuy, nmMbo OGaHKOBCKOMY nnaTeXHOMy areHTty (cybareHTy),
OCYLLIECTBNALWEMY OEATENbHOCTb B COOTBETCTBUM C 3aKkoHodaTesNibCTBOM O 6GaHkax u
OaHKOBCKOM [eATeNbHOCTU, eCnin WHOEe He YCTaHOBMNEeHOo deaeparnbHbIMM 3akOHaMn unu
WHbIMM  HOpPMaTUBHbIMM NpaBoBbiMM aktamu Poccuiickon depepaumn. [lpy  aTOM
obsizatenbctBa notpebutens nepen npogaBuoOM (MCMOMHUTENEM) NO onnaTe TOBapoB
(paboT, ycnyr) cumTalTCa MCMOMHEHHBbIMU B pa3Mepe BHECEHHbIX OEHEXHbIX CpeacTB C
MOMEHTa BHECEHWUS  HanW4yHbIX [OEHEeXHbIX CpeacTB  COOTBETCTBEHHO  npogasuy
(vcnonHutento), nMbo B  KPeAWUTHY  oOpraHmsaumio, 1mbo NMaTeXHOMYy  areHTy,
OCYyLLeCTBNALWEMY OeATeNbHOCTb NO  nNpueMy nnatexen dusmyeckux nuy, nmbo
GaHKOBCKOMY MnaTexHoMmy areHTy (cybareHTy), oOcywecTBrslwemMy OeATEeNbHOCTb B
COOTBETCTBUMN C 3aKOHOAATENbCTBOM O HaHkax 1 6aHKOBCKON OeATENBHOCTW.

CraTtbsa 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusax:

CM. mekcm cmambu 38

Cratbsa 39. PerJ'II/IpOBaHI/Ie OKa3aHud oTAelbHbIX BUOOB YCIyr
TAPAHT:

CM. QHUmMKnonegum 1 apyrme KOMMEHTapum K ctatbe 39 Hactosulero 3akoHa
lMocnencTeusa HapyLlleHUst YCNoBUA JOrOBOPOB 06 oKaszaHuu OTAENbHbIX BUOOB YCIyT,
ecnn Takme [OroBopbl MO CBOEMY XapakTepy He noanagarT nof AeWCTBUME HacTosLen
rnaebl, ONpeaensitoTCA 3aKOHOM.

MHdopmaums 06 nameHeHusIx:

®edepanbHbIM 3akoHoM om 18 urons 2011 2. N 242-®3 enaea Ill dononHeHa cmambel
39.1, ecmynarowet e cuny ¢ 1 asaycma 2011 e.
Cratbsa 39.1. lNMpaBuna okasaHusi OTAENbHbIX BUAOB YCIYr, BbINOMHEHUSI OTAEMbHbIX
B1OOB paboTt noTpebutenam
FTAPAHT:

CM. kKommeHTapum k ctatbe 39.1 HacTosiwero 3akoHa
NMpaBuna okasaHus OTAENbHbIX BUAOB YCNYr, BbIMOMHEHUA OTAENbHbIX BUOOB paboT
noTpedbutenam yctaHasnueatoTcs Npasutensctsom Poccurickon ®efepauuu.

Nnaea IV. N'ocyaapcTBeHHas u obLecTBeHHas 3awmTa npaB notpedurtenen

FAPAHT:
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Cwm. cxemy "lNocypapcTBeHHas 1 obuiecTBeHHas 3awmrta npas notpebutenen”

MHdopmaumsa 06 nameHeHusx:

®edepanbHbIM 3akoHoM om 18 uronsa 2011 2. N 242-®3 cmambsi 40 usnoxeHa 8 Hoeol
pedakyuu, ecmynarowet 8 cuny ¢ 1 aszycma 2011 a.

CM. mekcm cmambu 8 npedbidyuw,el pedakyuu
Cratba 40. depepanbHbli roCcygapCTBEHHbIM Hag3op B obnactv 3awmtbl Npas
notpeburtenen
FAPAHT:

CM. QHumKnoneaum n apyrme KOMMeHTapum K ctatbe 40 HacTosLero 3akoHa

1. ®epepanbHbIA rocygapCTBEHHbIN Haa30p B obnactu 3awuTbl NpaB notpebutenen
OCYLLIECTBMNSAETCA YMNOJIHOMOYeHHbIM ceaepanbHbIM OpPraHoOM WCMNOMHUTENBHOW BRacTu
(Banee - opraH rocygapCTBEHHOroO Haasopa) B nopsigke, yCTaHOBEHHOM [1paBuTenbCTBOM
Poccuinckon ®egepaunn.

2. ®epgepanbHbll TOCYAapPCTBEHHBLIM HAA30p B ob6nacTu 3awmTbl NpaB noTpedutenen
BKNtoYaeT B cebs:

1) opraHuMsauMio ©“ npoBedeHue MpPOBEpPOK  CcOBnaeHna  M3roToBUTENSAMMU
(vcnonHuTenamu, NnpogasLaMn, YNOAMHOMOYEHHbBIMU OPraHn3aunsaMmn Unm ynonHOMOYEHHbIMM
MHOUBMAYanbHbIMU  NpeanpuHUMaTensamMu, umnopTepamu) TpeboBaHUKN, YCTaHOBIIEHHbIX
MexXxayHapogHbiMu gorosopamu Poccuickon depepaumm, HacToAwMM 3aKOHOM, OpYruMu
defepanbHbIMM  3aKOHAMWU U UHBIMW  HOPMAaTMBHbLIMM MpPaBOBbIMM  akTamu Poccunckomn
depgepaummn, perynmpyrowMMmmn oTHOWEHNS B obnacTtu 3awmTthel npas notpebutenen (ganee -
obasaTenbHble TpeboBaHUA), NpeanvcaHnin LOMKHOCTHBIX UL opraHa rocyaapCTBEHHOro
Haasopa;

2) opraHuM3aumio KU NpoBeAEHNE MNPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr)
obsizatenbHbIM TpeboBaHuAM, obecnevnBarowmm 6e3onacHOCTb ToBapoB (paboT, ycnyr) ons
XU3HM W 300pOBbA MOTPebuTenen, Ookpyxawllen cpeabl, npeaynpexgeHne OencTBUn,
BBOAAWMX noTpebutenen B 3abnyxgeHue, v nNpeaoTBpalleHne npuuMHeHus Bpena
nMyLLecTBy notpebutenen, YCTaHOBIIEHHbIM B COOTBETCTBMM C  MeXAyHapOOHbIMU
porosopamu Poccunckon degepaunn, degepanbHbIMU 3aKOHAMU U MHBIMW HOPMaTUBHbBIMMN
npasoBbIMK akTamu Poccuiickon deaepaumm;

3) npuvMmeHeHMe B NoOpsAaKe, YCTAHOBMIEHHOM 3akoHoAdaTenbCTBOM Poccuickon
degepaumm, Mep npecevyeHns HapyweHun obsisaTtenbHbiXx  TpeboBaHuin,  Bblgady
npeanucaHnin 0 NpekpaLleHnn HapyLeHnn npae notTpebuTtenen, o NpekpaLleHn HapyLLIeHnI
obsizatenbHbiXx TpeboBaHun, 06 yCTpaAHEHUM BbISIBMIEHHbIX HapyweHun ob6s3aTenbHbIX
TpeboBaHUN, NpMBReYeHne K OTBETCTBEHHOCTM NAL,, COBEPLUMBLUNX Takne HapyLLIeHus:;

4) cuctemaTudeckoe HabnwogeHue 3a UCMONHeHneM obssaTenbHbIX TpeboBaHUN,
aHanuM3 u nNpPOrHO3MpPOBaHWE COCTOSHUSA WCNONHEeHna obasatenbHblX TpeboBaHW npu
OCYLLIECTBMIEHUN  U3FOTOBUTENSAMM  (MCNONMHUTENAMMU, NpoAaBUaMK,  YNONIHOMOYEHHbLIMU
opraHusaunamMn  UnM  YNonHOMOYEHHBbIMW  UHAMBMAYAlNbHBIMW  NpeanpUHUMaTENSMU,
nMnopTepammn) CBOEN AEATENbHOCTMU;

MHdopmaums 06 naMeHeHusix:
®edepasnibHbIM 3aKkOHOM om 25 utoHs 2012 2. N 93-®3 6 nodnyHKkm 5 8HeCceHbI UBMEHEHUS

CM. mekcm nodnyHkma e npedbidyujel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactm  obecneyeHus  3aWMTbl  Npas
norpebutenen, y4eTr W aHanu3 CcriyyaeB MPUYUHEHUA Bpeda >KU3HU W 340pPOBbIO
notpebutenen, okpyxawwen cpege W UMMyLecTBy noTpebutenen, CBS3AHHOMO C
npuobpeTeHnem 1 uMcCnonb3oBaHMeM TOBapoB (paboT, ycnyr) ¢ HegocTaTKamu, OMacCHbIX
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ToBapoB (pabot, ycnyr) nnbo C npegoctaBneHnemM noTpedbuTensM HeCBOEBPEMEHHOMN,
HEenoJsiHOM, HeEQOCTOBEPHOM N BBOASLLEN B 3abnyxaeHne nHdopmauumn o ToBapax (paborax,
ycnyrax);

6) exerogHOe npoBedeHME aHanu3a W OUEeHKN 3PdEKTUBHOCTM denepanbHOro
rocyaapCTBEHHOro Hag3opa B obnacTtu 3awuTbl npas notpebutenen;

7) exXerogHylo MOArOTOBKY Ha  OCHOBaHMM  pe3ynbTaTtoB  AeATerIbHOCTH,
npeaycMoTpeHHOM noanyHkTamu 1 - 6 HACTOSLEro NyHKTa, rocyaapCTBEHHbIX JOKNa4oB O
3awmte npaB notpebutenen B Poccunckon dPegepaumm B nopsake, YCTaHOBIEHHOM
MpaButensctesom Poccumnckon denepaumn.

3. K oTHOLWeHUAM, CBA3aHHbLIM C ocyllecTBieHneM defieparnbHOro rocyaapCTtBeHHOro
Hag3opa B obnacty 3awmuTbl NpaB NoTpebuTenen, opraHn3aumen n NpoBeaeHNneEM NPoBEPOK
nsrotoButenen  (UcnomHuTenen, nNpoaasBUOB,  YMNOMHOMOYEHHbLIX  OpraHu3auun  unu
YNOMHOMOYEHHbIX MHAMBUAYAlbHbIX NpeanpuHUMaTenen, WMNOPTEPOB), MNPUMEHSAIOTCA
nonoxeHuna ®epepansHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-d3 "O 3awwuTe npas
IOPUONYECKMX NUL, WU WMHOMBUAYAlNbHbIX NpeanpuHMMaTtenen npu  OCyLEeCTBEHUM
rocyaapCTBEHHOIo KOHTPONSA (Hag3opa) U MyHULMNanbHOro KOHTpons".

4. [1o/mKHOCTHbIE NULA opraHa rocygapCTBEHHOro Hag3opa B NOpsiAke, YCTaHOBEHHOM
3akoHogartenbcTtBoM Poccuiickon depepaumm, UMerOT nNpaso:

1) 3anpawmBaTtb M nosnyy4yaTb Ha OCHOBaHWM MOTUBMPOBAHHbLIX MMCbMEHHbLIX 3aMpoCoB
OT OpraHoB rocyAapCTBEHHOW BfacTW, OpraHoB MEeCTHOro camoyrnpaBrieHus,
06LEeCTBEHHbIX OpraHn3aunn, N3rotoBuTenen (MCnonHMTeNen, NPoAaBLOB, YNOMHOMOYEHHbIX
opraHusauun WnNn YnonHOMOYEHHbIX WMHAMBUAYaNbHbIX MpeanpuHMMaTtenen, MMNopTepoB)
NMHpopMaLUIO U OKYMEHThI NO BOMPOCaM 3alUMThbl NpaB noTpebuTenen;

2) 6ecnpendaTtCTBEHHO NO nNpeabsBEHMM CRYXeOHOro yOOCTOBEPEHUS U KOMUK
npukasa  (pacnopsbkeHus)  pykoBoguTenss  (3aMecTtuTenss  pyKoBOAUTENs)  opraHa
rocyadapCTBEHHOro Haas3opa O Has3Ha4yeHMU TMPOBEPKM MocellaTtb TeppuTopuio, 34aHus,
NMOMELLEHNA N COOPYXEHWUHA, UCNOSb3yeMble M3roToBUTENEM (UCMONHUTENEM, NPOAABLIOM,
YNONHOMOYEHHOM opraHusauunen nnu YNONHOMOY€EHHbIM NHOUBMAYanbHbIM
npegnpuHuMmaTenemM, MMMNOPTEPOM) MpPU OCYLLECTBNEHUN CBOEN LEeATEeNbHOCTU, B LeEensax
npoBeaeHNss MEPOMNPUATUIN NO KOHTPOITHO;

3) npoBoauTb 0T60p NPob 1 06pa3LoB TOBAPOB, NpegHa3HaYeHHbIX 418 peanu3aumm n
peanuayeMbix NOTpedbuTensam, Ang NpoBeaeHns X UCCNeLOBaHNN, NCNbITAHWN;

4) BblgaBaTb W3roTOBUTENAM  (UCMOMHUTENAM, MpoAaBLaM, YNONHOMOYEHHbLIM
OopraHnsaumsam Unm ynorHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHUMaTensm, nmnoptTepam)
npeanucaHnsa o NpekpaLlleHnn HapyLeHnn npas notTpebuTenen, 0 NpekpaweHnn HapyLeHnn
obsizatenbHbiXx TpeboBaHun, 06 yCTpaAHEHUN BbISIBMIEHHbIX HapyweHun obs3aTenbHbIX
TpeboBaHUn, 0 NpoBeAEHUN MepPOoNpUsaTUMI NO obecneveHno NpeaoTBpaLLeHns Bpeaa XnsHu,
3[0POBbIO N NMYLLIECTBY NOTPEOUTENEN, OKpPYXXaKOLEN Cpeae;

5) coctaBnsTb NPOTOKOMbI 06 aAMMHUCTPATUBHBLIX MpPaBOHapPyLUEHUSX B obnacTtu
3awmTbl nNpaB noTpebutenen, paccmatpuBaTb fena 06 ykasaHHbIX a4MWHUCTPATUBHbIX
npaBOHapYyLUEHUAX U NPUHMUMaTb Mepbl N0 NPEAOTBPALLEHMIO TAKMX HAPYLLUEHWIA;

6) HanpaBnATb B YNOSIHOMOYEHHbIE OpraHbl Matepuanbl, CBA3aHHbIE C HApYLUEHNAMMU
o6s3aTenbHbix TpeboBaHW, AN peLleHns BOMPOCOB O BO30Y)XAEHWW YronoBHbIX Aen Mo
npu3Hakam NpecTynneHuni;

7) obpawaTtbCca B Cyd C 3asBNeHWsIMW B 3aliMTy nNpaB noTpebutenen, 3akOHHbIX
WHTEPECOB HeonpeaeneHHoro Kkpyra notpebutenen, a Takke ¢ 3asBNEHNAMN O NUKBUOALMM
n3rotoBuTENs (MCNONHUTENS, NpoAaBLa, YNONHOMOYEHHOW OpraHM3auumn, umnopTepa) nnbo o
npekpaweHnn [OeaTenbHOCTM WHAUBMAYANbHOrO npegnpuHumMartenst  (ynoriHOMOYEHHOro
MHOMBMOYaANbHOrO NpeanpuHMMaTtens) 3a HeogHokpaTHoe (oBa M Gonee pasa B TeuyeHue
OAHOro KaneHgapHoro roga) unu rpyboe (NoBnekwee cMepTb UM MaccoBble 3aboneBaHus,
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OTpaBneHuna nogen) HapyleHne npas noTpedutenen.

5. OpraH rocygapCTBeHHOro Hagsopa MoXeT OblTb NpuBNeYeH CyAOM K y4acTuio B
aene nnbo Bnpase BCTynaTb B AeNfi0 MO CBOEWM WHUUMATMBE UMM MO MHULMATMBE nu,
yyacTBYIOLLMX B Aene, ANa Aayun 3aknoveHns no geny B Lenax 3awmTtbl npas notpebutenen
B Nopske, yCTaHOBIEHHOM 3akoHogaTenscTBoM Poccuiickon egepauum.

MHdopmaumsa 06 nameHeHusx:

®edepanibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-©3 cmambsi 40 OornornHeHa
nyHkmom 5.1, ecmynarowyum 8 cuny c 1 urons 2014 2.

5.1. lNpeanucaHve, BblAAHHOE NPW OCYLLECTBIIEHUM FOCYAApCTBEHHONO Haas3opa B
obnactu 3awmTbl npaeB noTpedbutenen, MoxeT ObiTb 0GXanoBaHO B apbuTpaxHbid cyd B
TeYeHne Tpex MecsiLeB CO AHA ero Bblgadn. B cnyvae npuHaTua 3aasneHms 06 obxanosaHum
3TOro npeanucaHns K NpousBOACTBY apObUTPaKHOro cyda MCMNOSIHEHWE 3TOro npeanvcaHuns
npuocTaHaBNMBaETCS A0 AHS BCTYMNEHUS pelleHnsa apbutpaHoro cyaa B 3aKOHHYHO Cuny.

6. OpraH rocygapCTBEHHOro Hag3opa BnpaBe [aBaTb pasbsCHEHUs MO BOMpocam
NPUMEHEHNA 3aKOHOB WM WHbIX HOpMaTUBHbLIX MpaBoBbiXx akToB Poccuickon Pepepauuu,
perynmpyoLwmx OTHOLLEHNSA B 06nacTu 3awwmnTbl npas notpebutenen.

7. [ocypapCTBEHHbIW Hag3op 3a  COOTBETCTBMEM  TOBapoB  TpeboBaHMAM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMU perfiameHTamu, OCYLLeCTBISeTCa Takke
YNOMHOMOYEHHbIMU doefepanbHbIMU OpraHamMmn UCMOSTHUTENbHOW BNacT B COOTBETCTBUM C
3aKkoHopaaTenbcTBOM Poccurckon defepaumm 0 TEXHUHECKOM PerynmpoBaHun.

MHdopmaumsa 06 nameHeHusx:

®PedepasnbHbIM 3akoHOM om 25 utoHs 2012 2. N 93-®3 cmambsi 40 dornonHeHa nyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOSIHOMOYEHHbIMU
dheneparnbHbIMXU OpraHamMu WUCMOSTHUTENbHOW BNAcTW, yKasdaHHbIMU B MyHKTe 7 HaCTosLLewn
cTaTbk, ocyllecTBnsaeT ¢GopMmmpoBaHMe W BedeHMe OTKPbITOro W obLeaocTynHoro
rocyaapCTBEHHOro WMHMOpPMaUNOHHOrO pecypca B obnactu 3awmTtbl npaB notpebutenewn,
kayectBa wn ©GesonacHocTn ToBapoB (paboT, ycnyr) B rnopsgke, yCTaHOBIEHHOM
MpaButenbcTsoMm Poccunckon denepauum.

MHdopmaums 06 nameHeHusix:

®dedepanbHbIiM 3akoHoM om 18 urona 2011 2. N 242-®3 cmambs 41 usnoxeHa 8 HOBOU
pedakyuu, ecmynarowet e cuny ¢ 1 aszycma 2011 a.

CM. mekcm cmambu 8 npedbidyuw,el pedakyuu
CraTtbsa 41. OBs3aHHOCTb M3roToBUTENS (MCNONMHUTENS, NpoAdasua, YNoSTHOMOYEHHOWN
opraHuM3auun Unu ynorTHOMOYEHHOro WHAMBUAYANbHOro npegnpuHMMmaTens,
uMnopTepa) Mo nNpefoCTaBNEeHU WHMOpMaunn opraHy rocygapCTBEHHOMO
Hag3opa
FTAPAHT:
CM. QHUmMKnoneauu v apyrme KOMMeEHTapum K ctatbe 41 HacTosLero 3akoHa
N3rotoButenb (MCNOnMHMTENb, NpoAaBel, YMNOSIHOMOYEHHAs opraHusaums Wnm
YNONMHOMOYEHHbIM UHOMBUAYANbHbLIM NpeanpuHMMaTesib, MMnopTep) no TpeboBaHMio opraHa
rocygapCTBEHHOro Haa3opa, ero AOMKHOCTHBIX Ny, 0683aH NpeaocTaBuTb B YCTAHOBMNEHHbIN
UMW CPOK LOCTOBEPHbIE CBEOEHUS, OOKYMEHTaUMKO, OOBLACHEHUA B MUCbMEHHOW WU (Unn)
YCTHOM opmMe U MHy uMHPOpPMaLMO, HeobxoouMMyr [Onsli OCYLLUECTBIIEHUST OPraHoMm
rocygapCTBEHHOr0 Hagsopa W ero AOSMKHOCTHbIMWU fiMuamMu MOSIHOMOYMIA, YCTaHOBMEHHbIX
3akoHopaTenbcTBOoM Poccuiickon degepaumn.

Crtatbsa 42. YTpatuna cuny.

MHdopmaums 06 naMeHeHusix:
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Cm. mekcm cmambu 42

®dedepanbHbIM 3akoHOM 21 dekabpsi 2004 2. N 171-®3 3akoH donosiHeH cmameel 42.1
Cratba 42.1. [lonNHOMOYMSA BbICLUNX WCMOMHUTESbHBIX OPraHoB roCy4apCTBEHHOM
Bnactu cybbektoB Poccunckon odegepaumm B obnactu 3awmTtbl npaB
noTpedutenen
FTAPAHT:

CM. kKoMMeHTapumn K ctaTbe 42.1 HacTosLlero 3akoHa
BbiClWWMN  NCMONHUTENBLHBLIN  OpraH rocy4apCTBEHHOM BIlaCTU COOTBETCTBYHOLLEINO
cybbekta Poccunckon ®depepaumm  OCyWeCTBASET MeEpOnpuATUA N0 peanusauuu,
obecrneyeHnto 1 3awmTe nNpas noTpedbuTenen u B npegenax cBOUX NOSIHOMOYMI MPUHUMaET
onpeaeneHHble Mepbl.

MHdopmaumsa 06 nameHeHusax:

®edepasnibHbIM 3akoHOM om 13 utons 2015 e. N 233-®3 3akoH dornosiHeH cmameel 42.2
Cratba 42.2. [lepegaya OCyLLECTBIIEHUS MOSIHOMOYMA OpraHa rocyaapCTBEHHOro
Hag3opa opraHam WUCMNOMHUTENbHOM BractTm cybbektoB  Poccuimnckon
depepauyunm
TAPAHT:
CM. KOMMeHTapuum Kk cTatbe 42.2 HacToswero 3akoHa
lMonHoMouMst opraHa rocygapCTBEHHOrO Haga3opa No OCyLeCTBNEeHUo deaepanbHOro
rocyaapCTBEHHOro Haasopa B obracty 3awmTbl NpaB notpebutenen Moryt nepenaBaTtbhbCs
ANs OCYLECTBNEHUS opraHam MCNosIHUTENbHOM Bnactn cybvektoB Poccunckon depepauunn
noctaHoBneHnsmn [paButenbctBa Poccuiickon depepaumm B nopsigke, yCTaHOBIEHHOM
PegepanbHbIM 3aKOHOM OT 6 OkTsabps 1999 roga N 184-903 "O6 obwwux npuHUMNax
opraHusauum  3akoHodaTeNbHbiX (MPeACTaBUTENbHbIX) W UCMOSMHUTESNbHBIX  OpraHoB
rocygapcrtBeHHom Bnactu cybbektoB Poccuinckon degepaumn’.

MHdopmaums 06 nameHeHusIx:

®dedepanbHbIiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 cmambsi 43 usnoxeHa 6 HO80U
pedakyuu

CmM. mekcm cmambu 8 npeodbidyuieli pedakyuu
Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHue npas notpebutenen, yCTaHOBIEHHbIX
3aKOHaMW U WHBIMW  HOPMATMBHbLIMKM MNPaBOBbLIMW akTamu Poccuinckon
depepauyunm
FAPAHT:
CM. koMmeHTapumn K cTaTbe 43 HacTosiwero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbLIX 3akOHaMM WU MHbIMU
HOpMaTUBHbLIMW NpaBOBbIMKM akTamu Poccunckon ®degepauun, npogasel, (MCNOMHUTEND,
N3roToBUTENb, YMONMHOMOYEHHAs OpraHu3auust UM YMNONHOMOYEHHLIM WHAMBUAYANbHbIN
npegnpvHuMaTenb, UMMNOpPTep) HeceT agMUHUCTPATUMBHYIO, YFOSIOBHYKO MWW rpaXkgaHCKo-
NpaBoOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poccuickon depepaumn.
FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHMe 3akoHogaTenbCTBa O 3aluTe npas
notpebutenen"
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MHdopmaumsa 06 nameHeHusx:

®PedepasibHbiM 3akoHOM om 28 uwns 2012 2. N 133-©3 e cmambro 44 eHeceHbl
usMeHeHusi, ecmynarowue 8 cuny c 1 sHeaps 2013 a.

CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Cratba 44. OcyuwecTBneHve 3awmtbl NpaB noTpebuTtenenm opraHamym MECTHOro
camoynpasneHus
FTAPAHT:

CM. QHUuMKnoneauu v apyrme KOMMeHTapum K ctatbe 44 HacTosdLwero 3akoHa

CMm. Metoguyeckue pekomMeHpauum [ON9 OPraHOB MECTHOMO CaMoynpaBfeHust no
opraHusauuun 3awuTbl NpaB noTpedutenen (paspaboTtaHHble MATT PO)

B uensx s3awmtbl npaB notpedbutenen Ha TeppuTopmMn MyHMUMNansHOro obpasoBaHus
opraHbl MECTHOrO camoynpaBlieHUs1 BripaBe:

paccMmaTpmBaTtbh Xanobbl NoTpedbuTenen, KOHCYNbTUPOBATL MX MO BOMPOCaM 3aLUUTbI
npae notpebutenen;

obpawiateCa B Ccyabl B 3awuTy npaB notpebutenen (HeonpedeneHHoro kpyra
notpebutenen).

Mpn BbiSBNeHUN no xanobe noTpebutena Toapos (paboT, ycnyr) HeHagnexawero
KayecTBa, a TakKkKe OnacHbIX [ANs XW3HW, 300pOBbs, WUMyLLeCcTBa noTpedutenen wu
oKpyXawLwen cpeabl HesamegnutenbHO u3Bewatb 06 3ToM deaeparnbHble  OopraHbl
NCNOSTHUTENbHOW BMNAacTW, OCYLLECTBASKLWME KOHTPOMb 3a KayecTBOM M 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

Mpuem xanob notpebutenen MoXeT OCyLLEeCTBNATLCA Yepe3 MHOrO(PyHKUNOHaNbHbIE
LEHTPbl NPeA0CTaBEHNS TOCYAAPCTBEHHbIX U MYHULMNANbHBIX YCAYT.

MHdopmaumsa 06 nameHeHusx:

®dedepanbHbIiM 3akoHOM 21 Oekabps 2004 2. N 171-®3 cmambs 45 u3noxeHa 8 HOB0U
pedakuyuu

CmM. mekcm cmambu 8 npedbidyuwieli pedakyuu
Ctatba 45. [NpaBa 00wEeCTBEHHbIX 0O6beauHEHMI noTpebutenen (Ux accouuaummn,
CO030B)
FAPAHT:

CM. QHUmMKnoneaum 1 apyrme KOMMEHTapun K ctatbe 45 HacTosulero 3akoHa
1. MNpaxpaHe BnpaBe 06beAUHATLCA Ha AOOPOBOMBHOMW OCHOBE B OOLLECTBEHHLIE
obbeanHeHna notpebutenen (Ux accoumauuun, CO3bl), KOTOPble OCYLLECTBMSKT CBOM
AEeATeNnbHOCTbL B COOTBETCTBUM C YyCTaBaMM YyKasaHHbIX 0ObeanHeHu (MX accoumaunin,
CO030B) 1 3aKkoHoaaTenbcTBOM Poccuinckon degepaumm.

MHdopmaums 06 nameHeHusIx:

®edepasnibHbIM 3akOHOM om 25 utoHs 2012 . N 93-D3 6 riyHKm 2 eHeceHbl USMEeHEeHUSs

CM. mekcm nyHKkma e npeodbidyuw,el pedakyuu

2. ObuecTBeHHble 00beanHeHus noTpebutenen (UX accouwauun, cor3bl) ANS
OCYLLECTBMEHMS CBOMX YCTaBHbIX LieNnen Bnpase:

yyactBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHui K ToBapam (paboTtam,
ycrnyram), a Takke NPOEeKTOB 3aKOHOB M MHbIX HOPMAaTMBHbLIX NPaBOBbLIX akToB Poccuiickomn
denepaunun, perynupyroLmx OTHOLLEHUSA B 06racTu 3awwmTbl npas noTpeburtenen;

NpPoOBOAMTbL HE3aBUCUMYKD 3KCMEpTU3y KayvecTBa, ©e3onacHoOCTM ToBapoB (pabor,
ycrnyr), a TakkKe COOTBETCTBUS NOTpebuTenbCkMx CBONCTB TOBapoB (pabot, ycnyr)
3aaBNeHHON NpoaaBLaMn (M3roTOBUTENSIMWN, UCNIONHUTENAMMK) MHOPMALNN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIN KOHTPONb 3a cobniogeHvem npaB notpebutenen u
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HanpaBnsiTb B OpraH rocy4apCTBEHHOro HaA30pa M opraHbl MEeCTHOro camoynpaBrieHUs
MHdopMauuio 0 ¢akTax HapyLleHun npas notpebutenen ans nNpoBeneHUst NMPOBEPKU ITUX
haKTOB M MPUHATMSA B Crnydae UX MOATBEPXKAEHWUS Mep MO MpeceyYeHuto HapyLleHWn npas
notpebutenen B npegenax NOMHOMOYMIA yKa3aHHbIX OpraHoB, yvyacTBOBaTb B MpoOBeLeHUM
9KCNepTM3 no akTam HapyleHun npaB notpebutenen B cBSA3M C  obpalleHusMmun
notpedbutenen. [lpu  ocywiecTBfeHMM  OBLECTBEHHOrO  KOHTPOns  obLecTBEHHbIE
obbeanHeHna notpebutenen (MX accoumMaumm, Cow3bl) He BnpaBe TpeboBaTb OT
nsrotoButenen  (UcnomHuTenen, nNpoaaBUOB,  YMNOMHOMOYEHHbLIX  OpraHu3auun  unu
YNOMHOMOYEHHbIX WHAMBUAYAlNbHbIX NpeanpuHUMaTenen, WUMNopTepoB) NpeacTaBneHune
AOKYMEHTOB (BbINOSIHEHWE OENCTBUIN), 06A3aHHOCTL NpeacTaBneHns (BbIMOIHEHUS) KOTOPbIX
no TpeboBaHuio NoTpebutTensa He yCTaHOBNEHA 3aKOHOM;

pacnpocTpaHaTb MHOopMaLMo O npaBax notTpedbutenenm n o HeOHBXoANMbIX 4ENCTBUAX
no 3awuTe 3TUX MNpaB, O pes3ynbTaTtax CpaBHUTENbHbIX UCCMEeAOBaHWMMA KayecTBa TOBapOB
(paboT, ycnyr), a Takke MHyH0 UMHdopMauuio, KoTopas ByaeT cnocobcTBoBaTb peanuaaumm
npaB W  3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble  0OLLECTBEHHBLIMU
obbeanHeHuaMM noTpedbuTtenen (Ux accounaumsiMmn, Cor3ammn) pesyrnbTaTbl CPABHUTENBHbIX
nccrnegoBaHnin KadecTsa ToBapoB (paboT, ycnyr) He ABNSAKTCA peknamMmowm;

BHOCUTb B defdeparbHble OpraHbl  MCMOMHUTENBbHOW  BMacTW, OpraHu3auuu
NpeanoxXeHnss O NPUHATUM Mep MO MNOBbLILEHUIO KavecTBa ToBapoB (paboT, ycnyr), no
NPUOCTaAHOBMEHNIO MPOM3BOACTBA U peanu3auum ToBapoB (BbIMNOMHEHWs paboT, okasaHus
ycrnyr), no OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycrnyr), He COOTBETCTBYHLLMX
npeabaBnseMbiM K HAM U YCTaHOBMNEHHbIM 3akoHoaaTenbcTBoM Poccuinckon ®epepaumm o
TEXHUYECKOM perynmpoBaHmm obasaTenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MpokypaTypbl U (beaeparnbHble OpraHbl UCMOSTHUTESNbHOW BIacTu
MaTtepuanbl O MPUBMAEYEHUN K OTBETCTBEHHOCTU ML, OCYLLECTBNAOLWMX MNPOU3BOLCTBO U
peanu3auuio TOBapoB (BbIMNOfMIHEHME paboT, oOKa3aHMe YCnyr), He COOTBETCTBYOLLNX
npeabsBnseMbiM K HUM o006a3aTenbHbiM TpeboBaHWAM, a Takke Hapylawwmx npasa
notpebutenen, yCTaHOBMEHHbIE 3aKOHAMW W WHbIMW HOPMAaTMBHbLIMWM MPaBOBbLIMU aKTamu
Poccuinckon ®egepaunu;

obpalaTbCa B opraHbl NpoKypaTypbl C Npocbbamu NpuMHeCTM NpoTecTbl O NPU3HAHUM
HegeNncTBUTENbHBIMU akTOB doefiepanbHbIX OPraHoB UCMOSTHUTENbHOW BNAacTW, akTOB OpraHoB
NCNONHUTENbHOM BnacTn cybbektoB Poccurckon Pepepauum v akToB OpraHOB MECTHOrO
camoynpasfeHnsi, NPOTMBOPEeYaLLMX 3aKOHaM N UHbIM PErynMpyoLmnM OTHOLWEHNSA B obnacTu
3aWmThl NpaB NoTpebuTenen HopMmaTBHLIM NPaBoOBbIM akTam Poccuiickon degepaumm;

obpawaTtbCa B Cyabl C 3asBNEHUAMU B 3alMTy npaB notpebutenem m 3akoHHbIX
WHTEpPEeCOB OTAEenNbHbIX noTpebutenen (rpynnbl noTpedbuTenen, HeonpeaeneHHoOro Kpyra
notpedutenen);

yyacTBOBaTb COBMECTHO C OpPraHoOM roCygapCTBEHHOro Haasopa B hOpMUMPOBaHWUU
OTKPbITbIX U O6LLEAOCTYNHbIX rOCYAapPCTBEHHbLIX MH(OPMAaLMOHHBLIX PecypcoB B obnactu
3aWwmThl NpaB NnoTpedbuTenen, kayectea n 6e3onacHOCT ToBapoB (paboT, ycnyr).

MHdopmaums 06 naMeHeHusix:

®edepasibHbIM 3akoHOoM om 18 uronsa 2011 e. N 242-®3 e cmambio 46 8HeceHbl
usMeHeHusi, ecmynarouwjue e cuny c 1 agaycma 2011 a.
CM. mekcm cmambu 8 npedbidyuw,el pedakyuu
Cratba 46. 3awmta npaB W 3aKOHHbIX MWMHTEPECOB HeONpeaeneHHoro Kpyra
notpeburenen
FTAPAHT:

CM. QHUmKnoneauu v apyrme KOMMEHTapuUn K ctatbe 46 HacTosulero 3akoHa
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OpraH rocygapCTBEHHOrO  Haas3opa, oOpraHbl MEeCTHOro camoynpaBrieHus,
obuiecTBeHHble 06beanHeHnsa notTpebutenen (Mx accoumaumm, coosbl) BNpaese NpeabsaBnaTb
UCKW B CyAbl O NpeKpaleHUn npoTUBOMNPaBHbIX AEUCTBUA W3roTOBUTENSA (MCMOMHUTENS,
npogasua, YMNOAHOMOYEHHOW OpraHu3aumMmM WM YNomHOMOYEHHOro  WUHAWBUAYaANbHOIoO
npegnpuHuMmaTens, umnopTepa) B OTHOLLEHUN HEONPeAENEHHOro Kpyra notTpebutenen.

Mpn yooBRNEeTBOPEHUM TaKOro ucka cyad ob6s3biBaeT npaBoHapylwmTensi JOBECTU B
YCTaHOBIEHHbIN Cy4OM CPOK Yepe3 CpeAcTBa MacCcoBOM MHGOPMaUMM UK MHBIM CNOCOGOM
A0 cBeAeHus noTpebuTtenen peweHune cyaa.

BcTynuBliee B 3aKOHHYKO CWiy peLleHne cyga O NpusHaHuM OEWCTBUN U3rOTOBUTENS
(ncnonuuTensa, npogasua,  YNOSAAHOMOYEHHOM  OpraHM3auMm UM YNONIHOMOYEHHOrO
WHOUBMOYANbHOIO NpeanpuHUMaTtensl, wumnopTepa) MNpOTMBOMNPaBHLIMA B  OTHOLLEHMWM
HeonpeaeneHHoro kpyra notpebutenen obssaTenbHO ANS Cyda, pacCcMaTpyBaloLLEro WUCK
notpebutena o 3awuTe ero npas, BO3HMKLINX BCMEACTBME HACTYMSEHUS rpaXgaHCKo-
npaBoBbIX nocneacTBun JencTBumn N3rotToBUTENA (vcnonuutens, npoaasua,
YNONHOMOYEHHOM opraHmsaumm nnm YNOAHOMOYEHHOIo NHONBMAYaIbHOMO
npeanpvHMMmaTensi, uMmnopTepa), B YacTu BOMPOCOB, MMENUN NN MECTO TakMe OENCTBUS U
COBEepLlUEHbl M OHM U3roTOBUTENEM (MUCMOMHUTENeM, NpPOAaBLOM, YNOSTHOMOYEHHOM
opraHusaumen unm ynosTHOMOYEHHbIM MHANBMAYANbHbIM NpeanpuHMMaTenem, UMNOPTEPOM).

OpHOBpEMEHHO C  YOOBMETBOPEHMEM UCKa, MNpeabABEHHOro O6LECTBEHHbIM
obbeanHeHnem notpebutenenm (Mx accoumaumen, CO30M), OpraHamm MeECTHOro
camoynpaBfeHnss B UHTepecax HeonpeneneHHoro kKpyra notpebutenen, cyq npuHUMaeT
pelweHne o0 BO3MELLEHUN 06LlecTBEHHOMY OO0beaMHEHUIO NoTpebuTtenen (Ux accoumauum,
CO3y), OpraHaMm MeCTHOro CaMOYMpaBIieHUs1 BCEX TMOHECEHHbIX Mo geny cyaebHbiX
n3gepxkek, a Takke MHbIX BO3HMKLINX OO0 obpalleHus B Cya M CBSA3aHHbIX C PaCCMOTPEHUEM
aena HeoOXoOMMbIX pacxodoB, B TOM 4YUCMe pacxodoB Ha MpPOBEAEHUEe He3aBUCUMMOWN
3KCNepTu3bl B Cryvae BbISIBMEHMS B pe3ynbTaTte NPpOBEAEHUS TaKOW 3KCNEPTU3bl HapyLLUEHNS
obsi3aTenbHbIX TpeboBaHUKM K ToBapaM (paboTtam, ycrnyram).

Mpe3ngeHT Poccuiickon denepaummn B.EnbuunH

Mockea, [Jlom CoBeToB
7 cbeBpans 1992 roga N 2300-I
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